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TEOPUS ’KOHE 9JICTEME
TEOPUA U METOJOJIOI'UA

MPHTM 004.8:005.7 10.51889/3078-8579.2025.84.2.001

Issaeva A.T., Zhanadil Y.B. 2
1Kazakh National Pedagogical University named after Abai, Almaty, Kazakhstan
2Karabuk University, Karabuk, Turkey

CHAT BOTS AND THEIR RELEVANCE FOR MEDIUM AND SMALL BUSINESSES

Abstract

Digitization of Business Using Artificial Intelligence (Al) is extremely relevant in the context
of the modern economy, characterized by high competition and a rapid pace of technological
development. In the era of global digital transformation, businesses strive to optimize processes,
increase productivity, and improve customer interaction. Business digitization becomes a key tool
for enhancing business efficiency and adaptability. Data collection and analysis, automation of
routine tasks, and personalization of customer experience enable companies to utilize their
resources more effectively and better understand customer needs [1].

The use of Al in business goes beyond automation — it is a full transformation of processes,
opening new opportunities for predicting market trends, managing production processes, and
improving the quality of products and services. Al helps companies make more informed decisions
by analyzing large volumes of data and identifying key patterns. Kazakhstan, like many other
countries, is actively developing its digital economy. The implementation of Al can increase the
competitiveness of Kazakhstani companies on the international stage, reduce operational costs, and
improve product quality — all of which are especially important amid global competition.

Small and medium-sized businesses (SMEs) are also starting to leverage digitization to
strengthen their market position. For example, many companies are implementing chatbots for
customer service, which helps automate communication and reduce staffing costs. With support
from the government and private investments, SMEs in Kazakhstan are gaining access to modern IT
solutions, significantly boosting their competitiveness. Thus, the relevance of researching business
digitization using Al is justified by the need for businesses to adapt to new conditions and ensure
sustainability amid rapid technological progress.[2].

Keywords: artificial intelligence, business digitization, business digitalization, small and
medium-sized enterprises, market trend forecasting, automation of routine tasks, resources

Hcaesa A.T. ., Kanooin E.F?
Y Kazaxcxuii nayuonansuuiii nedazocuueckuii ynusepcumem umenu Abas
2. Anmamul, Kazaxcman
2Kapabyxckuil yuusepcumem, 2 Kapabyk, Typyus

YAT-BOTHI U UX AKTYAJIBHOCTb
JJA CPEJHEI'O 1 MAJIOT'O BU3HECA

Annomayus
[MudpoBuzamnus OuzHEca C HCIONB30BaHHEM HCKycCTBeHHOro uHTemnekra (MU) sBusercs
KpailHE aKTyaJbHOM B YCJIOBHUSAX COBPEMEHHOM HKOHOMHKH, XapaKTEpU3YIOIIECHCS BBICOKOU
KOHKYPEHIIUEW U OBICTPHIM TEMIIOM Pa3BUTHUS TEXHOJOTHH. B yciaoBusix rmodambHOr0 mudpoBoro
nepexoAa MPEANPUSATUS CTPEMSTCS ONTUMHU3UPOBATH MPOLECCHl, YBEIWYNUTh MPOAYKTUBHOCTH M
yIy4IIUTh B3auUMOJECTBHE C KiueHTamu. LludpoBuzanus Ou3HEca CTAaHOBUTCS KIFOUYEBBIM
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WHCTPYMEHTOM Ui TOBBIICHUS 3((PeKTUBHOCTH M amanTtuBHOCTH OwsHeca. COop um aHaM3
JAHHBIX, ABTOMATHU3allMs PYTUHHBIX 3a/a4 U IEPCOHANIM3AIMS KIUEHTCKOTO OIbITa — BCE 3TO
MO3BOJISIET TMpeAnpusATusiM 3¢ deKTUBHEe HCHOIb30BaTh CBOM PECypChl M JIydllle IMOHUMATh
MOTPEOHOCTH CBOMX KIIMCHTOB.

[Ipumenenne MU B OusHece BBIXOOUT 3a pPaMKH aBTOMATH3allMd — JTO IMOJIHOIICHHAS
TpaHchopMalyst MPOLECCOB, OTKPHIBAIOIIAsh HOBBIE BO3MOXKHOCTH JUISI [POTHO3MPOBAHUS
PBIHOYHBIX TPEHIIOB, YIPaBJIEHUS IPOU3BOJICTBEHHBIMUA IIPOLECCAMHU M YIYUIIEHUS KadyecTBa
npoaykuuu u ycayr. MM momoraer KOMIaHusSM MPUHUMATh Oojiee OOOCHOBAaHHBIC PEIICHHUS,
aHAJIM3UpPYs] OTPOMHBIE MAaCCUBBI JAHHBIX U BBISBIASA BaKHbIE 3aKOHOMepHOCTH. Ka3zaxcraH, Kak u
MHOTHE Jpyrue CTPaHbl, TAKKe aKTHBHO pa3BHBaeT HHU(POBYIO 3KOHOMHKY. Buenpenune WU
CIOCOOHO TOBBICUTH KOHKYPEHTOCIHOCOOHOCTh Ka3aXCTAHCKHUX KOMIIAHUW Ha MEXIyHapOIdHON
apeHe, CHU3UTh ONEPAllHOHHBIC H3/IEPKKU U YIYUIIUTh Kau€CTBO MPOTYKIMH, YTO OCOOCHHO BayKHO
B YCIIOBUSIX INI00AIbHOM KOHKYPEHIIHH.

Maneiit u cpeauuit  6uznec (MCB) Ttaxxke HauyMHaeT WHCMIOIB30BATh BO3MOMXHOCTH
uudpoBHU3aMK, 4TOOBI YKPENUTh CBOIO IMO3MIMIO HAa phIHKEe. Hampumep, MHOrue KOMIaHHH
BHEJPSIIOT 4aT-00TOB Il OOCHY)KMBAaHMUSI KJIMEHTOB, YTO IIOMOIaeT aBTOMAaTU3UPOBATh
KOMMYHUKAllMM M CHIKAeT 3aTpaTbl Ha mnepcoHan. [lpum moppepikke rocygapcrBa U YacTHBIX
unBectuimii, MCBb B Kazaxcrane mnomyuyaer goctyn K coBpeMeHHbIM WMT-pemienusiM, uto
3HAYUTENIBHO TIOBBIIIAET MX KOHKYPEHTOCHOCOOHOCTh. Takum 00pa3oM, aKTyallbHOCTb
UCCIIeTOBaHMs U(PPOBU3AIMK C Ucmonb3oBaHueM MM o6ocHOBaHa HEOOXOIMMOCTBIO aJallTalluu
Ou3Heca K HOBBIM YCIOBUSIM U OOECIIEUEHUS €ro YCTOMYMBOCTH Ha ()OHE CTPEMHUTEIBHOTO
TEXHOJIOTUYECKOI0 Mporpecca.

KitoueBble c€JIOBa: HCKYCCTBEHHBIM HHTEIUIEKT, IudpoBU3alus Ou3Heca, AUTHTAIHU3ALUS
Ou3Heca, MaJble ¥ CPeIHUE MPEIIPUATHS, TPOTHO3UPOBAHNE PHIHOYHBIX TPEHOB, aBTOMATHU3ALINS
PYTUHHBIX 33]1a4, PECYpPCBHI.

A.T. Ucaesa®, E.B.)Konaoin ?
Y46ait amvinoaser Kazax ¥nmmuix Iledazoeuxanvix Yuusepcumemi,
Anmamul K., Kazaxcman
2Kapabyx ynusepcumemi, Kapabyx k., Typxus

YAT-BOTTAP )K9HE OJIAPABIH OPTA K9HE
INATBIH BU3HEC YIIIH O3EKTIJIT'T

Anoamna

Kacanasl unremiekt (JKW) xongany apkbuibl OM3HECTI HU(pIaHIbIpy — Ka3ipri SKOHOMHKA
KaraalblHIa aca ©3eKT1 TakbIpblll. bys jkarmail sKorapbl OOCEKENeCTIK MeH TeXHOJIOTUSIIAP/IbIH
Keleln  Jamybl  cumaThiMeH —epekmieneneni. JKahanmelk 1mdpraHaplpyFa Kemny — asichIHAA
KOCIMOPBIHAAP ©3 MPOLECTEPiH OHTAMIAHABIPHIN, OHIMAUIIKTI apTThIpyFa XOHE KIMEHTTEPMEH
e3apa OpEKeTTeCy/ll KaKcapTyFa YMTbulyAa. buszHecTi nmudprianiplpy THIMAUIIKTI apTThIPy MEH
OeHIMIENTITIKTI KaMTaMachl3 €TeTiH MaHbI3[bl KypajiFa aiHamyna. Jlepekrepai >KuHay »XKoHe
Tannay, KYHIENIIKTI MIHAETTepAl aBTOMATTaHJbIPY MEH KIHEHTTIK TOKIPUOEHI JapaiaHjiblpy
KOCIMOpBIHAAPFa €3 pecypcTapblH THIMJI MaiianaHyra *oHE TYTHIHYIIBUIAPBIH KaKeTTUTIKTEPIH
TEpeHIpeK TYCIHyre MyYMKIH/IK Oepei.

busnec canaceiamarsl KM KonmaHy TeK aBTOMATTaHABIPY MIeHOEpIMEH IeKTenMenai — Oy
MPOLIECTEP/IIH TOJIBIK TpaHcpopMmarusacsl Oosbin Tabbutagel. ON HapBIKTHIK YpAicTepal Ooikay,
OHJIPICTIK YyaepicTepal Oackapy >KoHE ©HIM MeH KbI3MET camachlH apTThIpy YIIIH KaHa
MyMKiHmikTep amanel. KW  yikeH JepekTep arblHAApBIH  Taljaid  OTBIPBIN, MaHBI3JIBI
3aHJIBUIBIKTAp/bl AHBIKTAY apKbUIbl KOMIIAHUSUIApFa HETI3JeNreH IemimMaep KaObuigayra
koMekTecenl. Kazakcran nma Oacka KemNTereH enjep CEKUIal HU(PIBIK dKOHOMHUKAHBI OeJceHIl
TypAe dambIThin kaThlp. XKW eHrizy KazakcTaHAbIK KOMITAHUSUIAPJBIH XaJbIKApPaJbIK apeHa arbl
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0ocekere KaOUIETTLIITIH apTTHIPyFa, ONMEPAIUsUIBIK IIBIFBRIHAAPAB a3alTyFa JKOHE OHIM CamachlH
XKakKcapTyFa MyMKiHJIK Oepeni. by ocipece sxahauaplk 0oceKenecTiK KaralbIHIa 6T¢ MAaHbI3/IbI.

[areH xoHE opra OmzHec (IIIOB) Te mudpranaplpy MYMKIHIIKTEpiH Naijanana Oactajpbl.
Mpicasbl, KONTETeH KOMIaHUUIAp KINCHTTEPre KbI3MET KOpCeTy YIIiH 4aT-00TTapApl eHri3y e, Oy
KOMMYHHKAIUSHBl aBTOMATTAH[BIPBIN, MEPCOHAN IIBIFBIHAAPBIH a3alTyFa MYMKIHAIK Oepeni.
MeMIeKeTTiH KoHE KeKe MHBeCTUIMsUIapIbiH KongaybiMeHn Kazakcranaarsl LIHOB Ka3ipri 3amanfbl
IT-memiMaepre Koa >KeTKize Oacrtaibl, Oy OJapAblH HApBIKTaFbl Oocekere KaOUIeTTLIIriH
aiitapneikTaid  apTThipaabl. Ocputaiimma, KW apkpuisl  nuprasHabIpyIsl  3€pTTEY  ©3€KTLiri
OM3HECTIH JKaHA JKaFfaiylapra OeWiMAelly KaKETTUIIMNIMEH J>KOHE TEXHOJIOTHSUIBIK JIaMy/IbIH
KApKBIHBI asSChIHIA OHBIH TYPAKTBUIBIFBIH KAMTaMacChl3 €TYMEH TYCIHIIpiIe .

Tyiiin ce31ep: >xacaHIbl WHTEJUICKT, OW3HECTI HHUQPIaHILIPY, OU3HECTI CaHIBIK (opMaTKa
KOIipy, IIaFbIH JKOHE OpTa KACIMKEPIIiK, HAPBIKTHIK TPEHATEPAl 00Kay, KYHACTIKTI MiHISTTEepl
aBTOMAaTTaHABIPY, pecypcrap.

INTRODUCTION

Although chatbots have entered our daily lives relatively recently, their history began back in
1966. Since then, these virtual interlocutors have evolved from tube devices that performed a
limited range of tasks and responded with template phrases to powerful services that support
conversation and analyze not only text but also images.

A chatbot is a program that can simulate a conversation with a person. In simple terms, the
work of a chatbot can be reduced to four steps:

+ The user sends him a request.

» The chatbot analyzes the request.

» The chatbot generates a response.

» Sends a response to the user.

Chatbots are an ideal solution for companies that want to improve customer service without
losing money on expensive call centers or hiring new employees. And while it’s still early days for
chatbots, they’re already proving their value, as evidenced by Microsoft’s recent $200 million
investment in technology.

Chatbots have been around for a long time, but for most people they are still a new thing.

Chatbots (or conversational agents) are software systems that use artificial intelligence
technologies to interact with users in a dialog format. They can accept requests, answer questions,
perform actions, or provide information. Chatbots began to develop in the middle of the 20th
century and have become an integral part of digital transformation in various business areas. Let's
consider a brief history of their development [3].

MATERIALS AND RESEARCH METHODS

The study uses theoretical materials on digitalization and Al, as well as practical data from
companies that have implemented chatbots. The main methods are the analysis of scientific
literature, case studies, comparative analysis of effectiveness before and after the introduction of
chatbots, expert assessments and modeling of client interaction. The study showed that chatbots
allow SMEs to reduce costs, improve the quality of service and automate routine tasks.

THE RESULTS

The results of the study showed that the introduction of chatbots in SMEs contributes to: -
Reducing personnel costs — automating customer communication reduces the need for a large
number of operators. - Increase the speed and quality of service — chatbots work 24/7, process
requests instantly and without errors. - Customer loyalty growth — Personalized responses and
convenience increase user satisfaction. - Simplification of internal processes — chatbots can perform
the functions of reminders, bookings and order processing. The discussion showed that despite the
initial development and integration costs, the effect of using chatbots in the long run justifies the
investment. This is especially true for SMEs with limited resources seeking digital transformation.

7
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1. The 1950s: The first steps in the field of artificial intelligence

Chatbots have their roots in the 1950s, when active work on artificial intelligence began. In
1956, at a conference at Dartmouth, the term "artificial intelligence” (Al) was proposed, which
marked the beginning of scientific research in this field.

- The program demonstrated how a person can perceive machines as interlocutors, which was
an important step in the development of chatbots.

- ELI1ZA was one of the first examples of using computers to communicate with humans.

2.1966: The first chatbot, ELIZA

ELIZA is the first chatbot created by Professor Joseph Weizenbaum at MIT 1966: The first
chatbot, ELIZA Institute of Technology in 1966. ELIZA was a program that mimicked the behavior
of a psychotherapist. The program used simple templates to analyze user input and responses,
creating the illusion of communicating with a professional.

ELIZA features:

- She used the "substitution” method, repeating the user's phrases with the addition of various
template options.

- The program demonstrated how a person can perceive machines as interlocutors, which was
an important step in the development of chatbots.

- ELIZA was one of the first examples of using computers to communicate with humans.

ELIZA is the first chatbot developed in 1966 by Professor Joseph Weisenbaum at the
Massachusetts Institute of Technology (MIT). This program was the first step towards creating
artificial intelligence capable of interacting with people through text messages [4].

Features and characteristics of ELIZA:

1. Simple communication model:

ELIZA used basic templates for text processing. She didn't have a full understanding of the
content of the conversations, but she could respond to queries by constructing phrases that seemed
reasonable to the user. The program could keep up a conversation, especially with those who were
less attentive to its mechanical responses.

2. The "DOCTOR" module:

The most famous version of ELIZA, called DOCTOR, was created to simulate communication
with a therapist. This module used an algorithm that created the impression of a real session of a
psychotherapeutic conversation. The program analyzed the user's phrases and asked questions or
repeated them with minor changes. For example, if a person was saying: "l feel lonely,” ELIZA
could reply, "Why do you feel lonely?"

3. Simplicity and limitation:

Despite the fact that ELIZA used simple algorithms based on patterns and rules, her ability to
communicate with users was limited. The program did not have a real understanding of the context,
and its answers were often superficial and did not correspond to the real complexity of human
communication. Nevertheless, many users, interacting with it, began to perceive the chatbot as
something more than just a set of algorithms.

4. Impact on the development of chatbots:

ELIZA had a great influence on the subsequent development of chatbots and artificial
intelligence. She demonstrated that machines can interact with humans in a conversational manner,
and opened the door for the development of more complex and functional bots in the future.

How did ELIZA work?

ELIZA used the substitution method — she replaced keywords in user queries with other phrases
using predefined templates. For example, if the user wrote:

- "l feel sad," ELIZA could reply, "Why do you feel sad?"

These simple but effective methods allowed the program to maintain a dialogue, creating the
appearance of reasonable communication, even if each answer was just a set of predefined rules.
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Impact on technological development [5]:

1. The first wave of interest in chatbots:

ELIZA was the first vivid example of how to create a system that simulates communication
with a human, and influenced the creation of many subsequent programs, including more complex
and modern chatbots using neural networks and machine learning.

2. Conceptual legacy:

The ideas embedded in ELIZA became the basis for the creation of more advanced natural
language processing (NLP) and artificial intelligence systems in the future.

3. Cultural impact:

Despite its simplicity, ELIZA has drawn attention to important issues related to human-
machine interaction, as well as the ethical aspects of using artificial intelligence in social and
professional life. Weizenbaum further raised questions about how much people can become
dependent on software, creating the illusion of "understanding” on the part of the machine.

Results:

- ELIZA was not a truly intelligent chatbot and did not understand the content of conversations,
but her ability to maintain basic dialogues revolutionized the field of Al and chatbots.

"This was the first step in the development of systems that later led to the creation of
sophisticated chatbots such as Siri, Google Assistant, and many others that use artificial intelligence
to actually understand and process requests.

Thus, ELIZA remains a landmark stage in the development of chatbots and artificial
intelligence, which laid the foundations for subsequent technologies and ideas used in modern
automated communication systems.

3. The 1970s: Further development of artificial intelligence

Other similar programs were developed in the 1970s. PARRY, created by psychiatrist Ken
Colby in 1972, tried to model the behavior of patients with schizophrenia. Although its
functionality was limited, it served as an important step for more sophisticated chatbots.

The 1970s became an important stage in the development of artificial intelligence (Al), as this
period was associated with the emergence of new concepts, methods and technologies, as well as
with increased interest in the use of Al in various fields. During this period, the active development
of both theoretical foundations and practical applications began, which played a key role in the
development of Al as a science [6].

1. Development of expert systems

Expert systems have become one of the most important achievements of the 1970s. They are
programs that simulate a decision-making process based on the knowledge and experience of an
expert in a particular field.

- Example: MYCIN (developed in the 1970s at Stanford University) is an expert system
designed to diagnose infectious diseases and prescribe treatment. This system used rules to
recognize symptoms and prescribe antibiotics.

Expert systems have significantly accelerated decision-making in areas such as medicine,
engineering, and finance, and have begun to gain widespread acceptance as tools for automating
complex tasks.

2. Logic and theoretical models of Al

In the 1970s, logical methods such as predicate logic and formal systems continued to be
developed to create Al systems that can mimic human reasoning.

- Example: Knowledge representation systems began to develop during this period, which led
to the emergence of new approaches to knowledge organization, for example, using ontologies.

Theoretical foundations for solving problems of planning, learning, and pattern recognition
using logic and mathematical methods are also being developed.

3. The emergence of neural networks




Ab6aii ambiHdarsl Kaz¥IlY, XABAPIIBI «IkoHoMmuka» cepusicel, Ne2(84), 2025 s.

The 1970s mark an important moment in the history of neural networks. Despite the fact that
the study of neural networks began back in the 1940s, it was during this period that neurobiological
and mathematical models using neural networks began to develop actively.

- An example: In 1974, the backpropagation algorithm was developed for training multilayer
neural networks. This method has improved the results of network training and has become an
important step towards creating more complex models.

However, despite some successes, neural networks still face limitations related to insufficient
computing power.

4. The emergence of artificial intelligence for scientific research

With the development of Al in the 1970s, it became possible to use Al technologies for
scientific research, which provided new opportunities for rapid data analysis and theory
development.

- Example: Using Al in the field of physics and chemistry to find patterns and model processes.
For example, programs have been used to search for molecular structures and predict chemical
reactions.

5. Limitations and early crises

Despite the growing interest in artificial intelligence, the limitations of Al technologies also
began to show in the 1970s. The lack of computing power, the low efficiency of some methods, and
the difficulty in applying theoretical concepts in practice led to the first crises in the field of Al.
These crises manifested themselves in the form of disillusionment with the capabilities of Al, which
later became known as the "Al winter."

- The causes of the crisis are the delay in solving many problems, such as speech recognition,
natural language understanding, and the limited ability of computers to work with real data.

The influence of the 1970s on the further development of Al

This period played an important role in shaping key areas for the further development of Al.:

- Expert systems have become the basis for the creation of modern Al systems in the field of
medicine, finance and other industries.

- The development of neural networks and other machine learning algorithms has laid the
foundation for future advances in deep learning.

- The difficulties faced by scientists in the 1970s prompted the creation of more powerful
computing systems and improved Al methods.

In general, the 1970s were a time when he began to actively develop but also faced obstacles
that influenced the development of this field in subsequent decades [7].

1990s: Commercial application and development of web chats

In the 1990s, chatbots began to be used for commercial purposes. The first examples were
programmable chatbots for creating user interfaces for websites. In 1995, SmarterChild appeared, a
chatbot available through Internet messengers such as AOL Instant Messenger and MSN
Messenger.

SmarterChild provided easy access to information, such as news, weather, information about
sports events, and also provided an opportunity for communication. It became very popular among
Internet users of that time.

2000s: The rise of messengers and the evolution of chatbots

In the 2000s, with the development of the Internet and mobile technologies, chatbots began to
be widely used to automate customer service, as well as for tasks related to e-commerce. Large
companies have started to implement chatbots as part of their online platforms.

In 2006, Google Assistant appeared, which uses Google search technology to provide answers
and help the user.

2010s: Intelligent chatbots and messengers

The 2010s were a turning point in the development of chatbots due to the massive proliferation
of smartphones and instant messengers. With the growing popularity of platforms such as Facebook
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Messenger, WhatsApp, Telegram, and others, chatbots appeared, which were used not only to
search for information, but also for targeted actions, such as making purchases or booking services.

- 2016 was an important year for the development of chatbots: this year Facebook introduced
its chatbot platform, which allowed companies to integrate bots into Messenger to interact with
customers. In the same year, Microsoft introduced Cortana, and Google introduced Google
Assistant.

- One of the first successful business examples was the Sephora chatbot, which was used to
recommend cosmetics and had more than 500,000 users worldwide.

The 2020s: Modern Chatbots and their future

With the development of artificial intelligence technologies, including machine learning, neural
networks, and natural language processing, chatbots have become significantly smarter and are able
to solve much more complex tasks.

Today, chatbots are actively used in various business areas.:

- Trading: chatbots for online stores that help users find products, complete purchases, and
place orders.

- Customer Service: Companies use chatbots to automate customer support, such as processing
applications, solving problems, and answering questions.

- Education and Healthcare: chatbots help with training, provide medical advice, and help
patients.

In recent years, hybrid chatbots that combine the capabilities of Al and human support have
also become a focus. This allows us to improve the quality of customer service and provide a more
personalized approach.

The future of chatbots

The future of chatbots is about improving their ability to understand and interact with users. In
the future, chatbots will be able to:

- Provide personalized recommendations based on user behavior analysis.

- Identify users by voice or other biometric data to enhance security. Integrate with additional
technologies such as augmented reality (AR) and virtual reality (VR) to improve user experience.

In addition, the development of neural network technologies and deep learning will make
chatbots even more effective and natural in communication [8].

Chatbots have undergone significant changes since their inception in the 1960s. Today, they
play an important role in business and provide a high level of customer service by automating
processes and providing personalized services to users. The development of artificial intelligence
will continue to open up new opportunities for the use of chatbots in various spheres of life.

The future of chatbots is linked to the continuous development of technologies that make these
systems even more intelligent, intuitive and multifunctional. In the coming years, chatbots will
perform more and more complex tasks, and their use will cover more and more new areas of life.

1. Improving Natural Language Understanding (NLP)

One of the key directions in the development of chatbots is the improvement of natural
language processing (NLP) technologies. Future chatbots will be able not only to recognize text and
voice, but also to understand the context, emotions and intentions of the user.

- Forecast: Chatbots will be able to interpret ambiguous phrases more accurately, recognize
sarcasm and jokes, which will make communication with them more natural.

2. Hybrid Chatbots

The future of chatbots also includes the creation of hybrid systems that combine the capabilities
of artificial intelligence and human interaction. It is important that such systems will be able to
switch from automatic response to communication with a live operator in difficult or unusual
situations.
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- An example: If the chatbot is unable to respond to a request or encounters an unfamiliar
question, it will automatically forward the request to the live operator to continue solving the
problem.

3. Biometric identification

In the future, chatbots will use biometric data (such as facial, fingerprint, or voice recognition)
to enhance security and personalize more accurately. In particular, chatbots will be able to identify
users, providing access to confidential information or the ability to perform complex transactions
such as money transfers, bill payments and other operations.

- Forecast: In the future, voice chats, for example, in banks, may use voice recognition to
authorize and confirm user actions.

4. Integration with additional technologies

Future chatbots will actively integrate with new digital and physical technologies such as
augmented reality (AR) and virtual reality (VR). This will open up new opportunities for user
interaction, providing deeper and more exciting communication.

- Example: chatbots will be able to provide services to the user in the format of virtual
meetings, training sessions using VR, or visualize information through AR.

5. Smarter and more predictable recommendations

In the future, chatbots will work with deep data analysis and use machine learning models to
create accurate and predictable recommendations for each user. These systems will analyze huge
amounts of data, including user behavior, preferences, and needs, allowing them to offer products,
services, or solutions that best meet user expectations and needs.

Forecast: In the retail sector, chatbots will be able to recommend products with a high degree of
accuracy, predictions can be based not only on the purchase history, but also on social data, such as
trends, interests or events in the user's life.

6. Application in various industries

Future chatbots will apply their capabilities in a wide variety of industries. For example, in
healthcare, chatbots will be able to collect medical history, help monitor health status, suggest
optimal treatment options, interact with patients to remind them about taking medications, or
perform initial diagnoses.

- An example: In the financial sector, chatbots will not only be able to serve customers, but also
make forecasts on credit risks, as well as advise on investment issues.

7. Chatbots with emotional intelligence

With the development of emotional intelligence (EI) technologies, chatbots will be able to
recognize and adapt their responses depending on the user's emotional state. They will be able to
identify aggressive behavior, stress, or satisfaction and adjust their communication style to improve
the interaction experience.

- Forecast: In support services, chatbots will interact more effectively with customers,
understanding their mood and offering a suitable approach (for example, to calm a nervous
customer or more aggressively propose a solution to a problem).

8. Chatbots with artificial creativity

Thanks to the development of generative models such as GPT-3, chatbots in the future may be
capable of creating music, writing articles, generating ideas, or even composing poetry. This will
open up new horizons for the use of chatbots in art, media and other creative industries.

- An example: In the music industry, chatbots will be able to create unique musical
compositions, and in publishing, they will be able to generate original texts.

9. Increasing accessibility and versatility

Chatbots will become more inclusive, which will allow them to work with people with
disabilities. They will be able to use text-to-speech translation, gesture recognition, and even adapt
to the needs of people with hearing, visual, or motor impairments.

12
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- Forecast: In the future, chatbots will be able to work in multiple languages and take into
account the cultural characteristics of users, providing an even more personalized and inclusive
experience.

The future of chatbots promises to be exciting, using cutting-edge technology and the ability to
create unique user experiences. The introduction of new solutions in the field of artificial
intelligence, biometrics and machine learning will open up new horizons in user interaction,
improving and speeding up processes, making them more personalized and effective. Chatbots will
become not just tools for customer service, but also important business partners, improving the
quality of services and increasing user satisfaction.

Creating a chatbot is an exciting and rewarding process that involves several stages of
development, including design, programming, and testing. To create a chatbot, you need to
understand the key aspects and principles of such systems, as well as use the data to improve its
functionality.

Chatbots are a new thing, but they have been around for a while. In fact, the first chatbot was
created in 1966 by Joseph Weizenbaum of MIT.

Technology has come a long way since then, and today we have many different types of
chatbots that can perform specific tasks for us in different ways. As we move toward an
increasingly connected world where everything is virtualized (including our everyday interactions),
it makes sense that people will want to access more instant information through text-based
interfaces rather than through voice calls or video chats.

Chatbots have a long history that we can learn from. Now let’s look at the evolution of chatbots [9].

ELIZA was created by Joseph Weizenbaum in 1966. It was a simple chatbot that could respond
to user input and even pass the Turing test, which determines whether a machine can imitate human
conversations.

However, ELIZA was shut down after it was discovered that its programming had several bugs
and it often asked questions that had no logical answer (such as "Where do you live?”’) [90].

ALICE, or the Automatic Linguistic Computer Internet Examiner, was the first chatbot to pass
the Turing test. It was developed by Joseph Weintraub and David Smith in 1995. ALICE's goal was
to interact with people on the Internet by pretending to be human.

If a person could not tell whether they were talking to an Al or another human, they would be
judged to have passed the Turing test.

The name "ALICE" is taken from Alice in Wonderland because this bot resembled her
appearance and manner of speaking when she spoke on her own in one particular encounter with
another user (who later became famous for interviewing Stephen Hawking).

Jabberwacky is a chatbot developed by Carnegie Mellon University. It was the first open
source chatbot. The program was an instant hit by the public. It became so popular that it got its
own website and even starred in a movie called Jabberwacky: The Movie!

Many people were excited about this new technology because it allowed them to communicate
directly with machines instead of communicating via text messages or emails [91].

This bot was first created in 2000. But it became popular in 2001 when it was part of a
Simpsons episode called "The Computer Wore Boots of Menace". This made it easier for users who
did not know how to program or had no programming experience at all.

Cleverbot is a chatbot created in 2006 by Rollo Carpenter. It has been used for research,
entertainment, and advertising purposes.

The robot is a chatbot that can be used for research and entertainment purposes. It has been
widely used for research in psychology, artificial intelligence, and human-computer interaction.

SmarterChild was a chatbot created by AOL in 2001. It was the first chatbot to use speech
recognition and the first to use artificial intelligence. It was also one of the most popular bots on the
platform; at its peak, SmarterChild had over 2 million users, making it one of AOL's highest-
grossing products ever [10].
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Siri was first released in 2011 and is the first of its kind. It is a virtual assistant that can answer
questions, set reminders, and more.[11]

The program was developed by SRI International (now called SRI International Research) as
part of the DARPA Grand Challenge Il project to develop a self-driving car system that could
navigate road obstacles in real time.

In 2012, Apple acquired Siri for $140 million from Naramore Ventures LLC, the original
creators of Siri, but then sold it back two years later for $164 million due to concerns about how
much money they would make from it.

Chatbots have become an integral part of many business processes and are successfully used to
improve customer service, automate tasks, and increase user engagement. Let's look at some
successful examples of the implementation of chatbots, as well as their digital results.

1. Sberbank of Russia: Serbot chatbot

Description:

SberBank, Russia's largest bank, has implemented the Sberbank chatbot, which helps
customers carry out various banking operations, including transferring funds, paying for services,
advising on bank products, and other operations.

Digital data:

- The bot serves more than 10 million users daily.

- 95% of user requests are successfully processed without operator intervention.

- In 2023, the bank reported that more than 60% of customer service requests are processed
through chatbots, which saves up to 40% of customer service costs.

Successes:

- Increase the speed of customer service.

- Reducing the burden on the operators, improving their productivity.

- Increase in customer satisfaction by 15%.

2. L'Oreal: chatbot "'Beauty Gifter"

Description:

L'Oreal has created a chatbot called Beauty Gifter, which helps users choose gift sets and
cosmetics based on customers' preferences and needs. The chatbot provides product
recommendations, places an order, and offers various payment options.

Digital data:

- In the first 6 months of operation, the bot processed more than 100,000 requests, helping
customers find suitable products and make purchases.

- According to the company, 75% of users preferred to chat with a chatbot to select cosmetic
products rather than search for information on the site.

- The chatbot is expected to bring a 20% increase in online sales in the future.

Successes:

- Increase the conversion rate by 30% due to personalized recommendations.

- Improve customer experience through instant recommendations.

3. Sephora: The "'Sephora Virtual Artist' chatbot

Description:

Sephora, one of the largest cosmetics networks, has developed the chatbot "Sephora Virtual
Artist”, which helps users virtually try on cosmetics using augmented reality (AR). The bot
analyzes the user's face and selects the appropriate shades of lipstick, eye shadow, and other
cosmetic products.

Digital data:

- As a result of using the AR chatbot, more than 1.5 million users use virtual product fitting
every day.

- In 2023, the company reported that using an in-app chatbot increases the volume of purchases
by 11%.
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- 55% of users started using a chatbot in the purchase decision-making process, which
significantly improves conversion.

Successes:

- Increased user engagement, increased sales by 20% in the cosmetics segment.

- Increase customer satisfaction through a personalized shopping experience.

4. H&M: chatbot ""Ada""

Description:

Fashion retailer H&M has implemented the chatbot Ada, which helps customers choose
clothes, provides style recommendations and compiles selections based on user preferences.

Digital data:

- 20% of H&M users have started using a chatbot to select clothes and search for special offers.

- In 2023, the company reported that 55% of users were satisfied with the accuracy of the
chatbot's recommendations, which contributed to a 10% increase in online sales.

- 80% of requests can be solved using a chatbot without operator involvement.

Successes:

- Improve the quality of service and reduce the time to choose clothes.

- Increase the number of repeat purchases due to personalized recommendations.

5. Dominos Pizza: chatbot "Dom"™

Description:

Domino's Pizza uses the chatbot "Dom", which allows users to place orders via instant
messengers and smartphones. The bot offers a menu, allows you to track the order status and pay
for purchases.

Digital data:

- 40% of all orders in some countries are made via a chatbot.

- The bot helps Domino's reduce the order acceptance time by 15%.

- The company reported that 50% of new customers started making orders via chatbots, which
led to a 30% increase in sales.

Successes:

- Reduction of order processing time, increase in the number of orders.

- Increase the market share due to the improvement of the purchase process.

6. Alibaba: chatbots for clients and businesses

Description:

Alibaba uses several chatbots to automate communication with customers and business
partners. These chatbots help automate the purchase process and improve customer interaction in
the online store.

Digital data:

- In 2023, 85% of transactions on the Alibaba platform were processed by chatbots.

- Chatbots help to reduce customer service time by 50% and increase the speed of order
fulfillment.

- Chatbots for businesses have helped speed up the decision-making process, which has
reduced operating costs by 25%.

Successes:

- Improving the customer service process and speeding up operations.

- Reduction of operating costs due to automation.

Successful chatbot implementations around the world confirm their effectiveness in improving
service levels, reducing operating costs, and increasing user engagement. Chatbots are becoming
key tools for optimizing business processes, improving customer experience, and increasing sales.

- Chatbot for customer support: Companies such as Sberbank and Tinkoff use chatbots to
answer customer questions and simplify interaction with their services.

15




Ab6aii ambiHdarsl Kaz¥IlY, XABAPIIBI «IkoHoMmuka» cepusicel, Ne2(84), 2025 s.

- Chatbot for online Commerce: Online retailers such as Wildberries use chatbots to accept
orders, process refunds, and provide recommendations.

Example numbers:

- Tinkoff: The chatbot processed more than 2.5 million requests in the first month of operation.

7. Advantages of using chatbots in marketing

1. Cost reduction: Automating customer communication reduces maintenance costs.

2. Increased efficiency: chatbots can work around the clock, which allows you to get answers to
questions at any time.

3. Personalization: With the help of Al and machine learning, chatbots can provide
personalized recommendations and suggestions.

4. Data Collection: Chatbots can collect data about user preferences and provide relevant
information based on this data [12].

CONCLUSION

The paper focuses on the use of artificial intelligence (Al) for digital business transformation,
exploring the fundamental principles and approaches to Al-driven business digitalization, as well as
providing specific examples of Al applications in various industries.

The main results are as follows:

« Al is a powerful tool that can be used to digitize businesses. Al can help businesses improve
efficiency, reduce costs, and improve customer service.

« Digitalization of business using Al must be targeted, adaptive and take into account employee
engagement.

Al can be used to automate business processes, make decisions, personalize products and
services, interact with customers, and create new products and services.

The main conclusions are as follows:

* Digitalization of business using Al is an integral part of digital business transformation.

» Companies that don't use Al risk falling behind their competitors.

« Successful implementation of business digitalization using Al requires strategy, resources and
qualified employees.

As Al technologies advance, Al-powered business digitalization will play an increasingly
important role in business. Al can help companies improve efficiency, reduce costs, and improve
customer service, which can lead to increased business competitiveness.

Recommendations for the use of artificial intelligence in business digitalization

« Define your business digitization goals. Before you begin implementing Al, you need to
define what goals you want to achieve through digitization. Goals may be related to increasing
efficiency, reducing costs, improving customer service, or creating new products and services.

» Conduct a business current state assessment: Once you have identified your digitalization
goals, you need to conduct a business current state assessment. This will help you understand where
Al can be most effective.

« Develop a digitization strategy. Once you have assessed the current state of your business,
you can begin developing a digitization strategy. The strategy should take into account the
digitization goals, the current state of the business, and the resources available.

« Select the right Al technologies. There are many different Al technologies that can be used to
digitize a business. When selecting technologies, you need to consider the goals of digitization, the
current state of the business, and the resources available.

* Develop an Al implementation plan. Once Al technologies have been selected, an
implementation plan must be developed. The plan should take into account the timeline, budget,
and resources required for implementation.

* Train your employees. To successfully implement business digitalization, it is necessary to
train employees to work with Al. Training should include both theoretical and practical training.
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NHBECTHIOHUAJAP MEH UHBECTUHUAJDBIK KbI3METTI I'bIJIBIMH
AHBIKTAYbIH HEI'I3I'l TOCIJIAEPI

Anoamna

Makanaia HHBECTHIMSIIAPIbIH TaOUFaThI, OJIAP/BIH HEr13r1 OeNriiepl MEeH curaTTamMaiaphbl JKaH-
KAKTBl KapacThIpbUIaabl. THBECTUIIMSIIBIK KBI3METTIH MOHI JKOHE OHBIH 3KOHOMHKAJIBIK TPOIIECTEPre
BIKIAJIBI TaIaHabl. IHBECTUIUSIIAP IBIH SKOHOMUKAJIBIK 6Cy MCH YJITTBHIK OaiJIBIKTBI apTThIPY/IaFbl
MaHbBI3Bl apHAWBl 3EPTTEY HBICAHBI PETIHIAC KAPACTBIPBUIBIN, OJIAPJBIH ENJIIH KapXKbUIBIK IKOHE
OHJIIPICTIK QJE€yeTiH KYHICUTyJeri peni ambin kepceTiieai. COHbIMEH KaTap, WHBECTUIMSIIAP/IBI
aHBIKTAy TOCUAEpPI MEH OJIapAbl JKIKTEYIIH TEOPUSUIBIK HEri3epi FBUIBIMH oneOueTTep MeH
TOXKIpUOEIIK IepeKTep HeriziHae cumarTaniaibl. 3epTTey OapbhIChIHIA WHBECTULIUSIIBIK MPOIECTEPIIH
TYPakThl SKOHOMHUKAJBIK JaMy VIOIH aca MaHbBI3Abl CKCHIIT JoJieNACHedl. YJTTBIK JKOHE
XaJIbIKApaIbIK TOKIpHOEnepre cyieHe OTHIPBIN, HHBECTHIMSIIAPBIH HEri3ri Typsepi MEH alphIKIIa
Oenrinepi >kydeneHin OepinreH. Makanaga WHBECTUISUIBIK KBI3METTIH THIMIUICIH apTTHIPY
KOJIJApBl MCH OHBIH JIaMy TIepCIICKTUBAJIAPHI 1a KapacThIpblia sl Kazipri xahaHpIK SJKOHOMUKAITBIK
Karaala WHBECTHIMSIAD SKOHOMHUKAIBIK OCYIIH Heri3ri jpaiiBepiHe aiHamyna. COHIBIKTaH,
oJIapibl GacKapy MEH OHTAIIIbI OAaFbITTAY MACEIIeNIepi ©3¢KTi CHIIaTKA U€.

TyiliH  ce3aep: WHBECTUIMSUIAP, KAWTal CalbIMIApbl, WHBECTULUSIAPIBIH  MOHI,
MHBECTHUIUSIAPABIH OCriiepi, MHBECTULUSIBIK IIPOLIECC, HHBECTHIIMSIIBIK KbI3MET.

Apsukynosa P.K.
! Kasaxcxuii Hayuonanovnuiii ITedazocuueckuii Ynusepcumem umenu Abas
2. Anmmamul, Kazaxcman

OCHOBHBIE HOJAXO/Jbl K HAYYHOMY OIIPEJAEJIEHUIO WHBECTUIIUA U
MHBECTUIHWOHHOMU AEATEJIBHOCTH

Annomayus

B cratbe paccMaTpuBaeTcs MpHUpPOAAa HHBECTHIUN, MX CYIIHOCTh, OCHOBHBIE MpPHU3HAKU H
xapaktepucTuku. Ocoboe BHUMaHKE YACTSETCS MCCISIOBAHUIO WHBECTUITMOHHON JIEATEITPHOCTH H
WHBECTUIIMOHHOTO TpoIlecca, a TakKKe WX POJIM M BIUSHUIO HAa SKOHOMHUYECKOE Pa3BUTHE B
YCIIOBUSX PHIHOYHOW 3KOHOMUKHU. AHAIM3UPYIOTCS Pa3IMIHbIC HAyYHBIC ITOIXO0BI K OMPEICIICHHUIO
WHBECTUINH, TPUBOJAUTCS MX Kilaccu(UKalus, OCHOBaHHAs HAa TEOPETHYECKUX U MPAKTUYECKUX
ucrounukax. Onpeaensercss 3HaYCHHES HHBECTUIIMOHHBIX MPOIIECCOB B 00ECIIEYCHUH YCTOWIHMBOTO
SKOHOMHMYECKOTO pOCTa M MOJACPHHU3ALMK MPOU3BOJICTBEHHOrO0 TMOTeHHHana. Ha ocHoBe
OTEYECTBEHHOTO H 3apy0eXHOTO OIbITa CHUCTEMAaTH3MPOBAHBI KIIFOYEBBIE XapaKTCPUCTUKU
WHBECTUIIMI M JaHa OIleHKa MX BIUSHUIO Ha MaKpOdKOHOMHYECKHE IMokaszarenu. Kpome Toro, B
CTaThe paccMaTpUBAIOTCA (DAKTOPBI, ONMPEACISAIONINE YPOBCHh HHBECTHIIMOHHOW aKTHBHOCTH, H
0003HAYAIOTCSI TEPCIEKTUBHBIE HAMpaBICHUS pPAa3BUTUS WHBECTHIIMOHHOW JeATelbHOCTH. B
COBPEMEHHBIX YCJIOBHSX TJOOAIHM3alMM M HECTaOWIHPHOCTH MHPOBBIX PHIHKOB HWHBECTHIIHU
MPUOOpPETAIOT CTPATETUYECKOE 3HAYCHME, BBICTYMAs KaK BAKHEUIUN WHCTPYMEHT aKTHUBH3AIUH
SKOHOMHYECKOTO pPOCTa, WHHOBAIIMH M IOBBIMICHUS KOHKYPEHTOCIIOCOOHOCTH HAIMOHATBHOM
SKOHOMHUKH.

KiroueBblie ¢JI0Ba: WHBECTUITNH, KAIIUTAJLHBIC BJIOKEHUS, CYIIHOCTh HHBECTUIINHN, IIPU3HAKH

I/IHBCCTI/ILII/Iﬁ, WHBECTULIMOHHBIN nponecc, UHBECTUIIMOHHAA ACATCIbHOCTD.
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Arzikulova R.K.}
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Almaty, Kazakhstan

MAIN APPROACHES TO THE SCIENTIFIC DEFINITION OF INVESTMENTS AND
INVESTMENT ACTIVITIES

Abstract

The article explores the nature of investments, highlighting their essential characteristics and
defining features. It delves into the essence of investment activity and the investment process,
emphasizing their influence on economic development and long-term growth. The study provides
an analytical overview of various theoretical approaches to defining investments and classifying
them from a scientific standpoint. The importance of investment processes in ensuring sustainable
and stable economic progress is thoroughly assessed. Drawing upon both domestic and international
experience, the research systematizes key investment features and evaluates their role in
maintaining a resilient and dynamic economy. In addition, the paper examines the core factors that
drive investment activity, including institutional, financial, and regulatory influences. It also
outlines future prospects and strategic directions for enhancing investment performance. In today’s
global economic environment, investments are acquiring increasing strategic relevance, serving as a
fundamental tool for economic stimulation, innovation, and competitiveness. The efficiency and
effectiveness of investment activities are therefore recognized as critical drivers of macroeconomic
stability and development.

Keywords: investments, capital investment, investment activity, investment process, economic
development, investment characteristics

KIPICIIE

NHBecTuLMsulap Ke3 KeJIreH MEMJIEKETTIH SKOHOMMKAJBIK JaMybl MEH Kaiita
KYPYJapbIHBIH HETi3r1 iprerackl 0ombin TaObutagbl. Onap eHIIpICTI KETIAIpyre, dJICyMETTIK
cajaHbl JaMbITyFa >KOHE KaJpJblK OJIE€yeTTI apTThIpyFa MYMKIHJIK OEpeTiH Heri3ri KapiKbl
ke31epl Oonbin caHananbl. Kazakcran PecryOnrkachlHbIH Ka3ipri 3aMaHFbl SKOHOMUKACHI YIIIH
WHBECTULIMSUIAPABIH MaHbI3bl 30p, OHTKEHI eNJiH CTpaTerusulblK Oarjapiiamanapbl MeH
YKOCTIApJIAPBIHBIH KY3€re acybl MHBECTHUIMSIIBIK PECypcTapbl THIMII MaiialaHyMeH TBIFbI3
OallIaHBICTBHI.

NHBecTHLIMSUTApD SKOHOMHKAJIBIK ~KAaTETOPHsSl PETIHAE KalmuTalabl YIFAUTy JKOHE
SKOHOMHUKAJIBIK ©CyAl KaMmMTaMachl3 €Ty MaKCaTblHAAa KapXKbUIBIK JKOHE MaTepUaIbIK
pecypcTapabl O6ackapy yAepici periHae KapacTeipbuiajabl. COHBIMEH KaTap, HWHBECTHUIMSIIAP
SKOHOMHUKAJIBIK TYPAKTBUIBIKTBI CaKTayJblH, >XaHa OHAIPIC OpBIHIAAPBIH AalllyJblH XOHE
TEXHOJIOTUSJIBIK JKETICTIKTEP/I1 €HT13y1H MaHbI3/Ibl MEXaHU3M1 OOJIBIN TaOBUIABI.

3epTTeyliH MakcaTbl — UHBECTULIMSUIAPAbIH MOHIH 3€pTTEll, OJap/bl aHBIKTAy/IbIH HET13r1
TOCUIAEPIH KapacThIpy KOHE OJIap/IblH 9KOHOMMKAFa TUTI3€TIH ocepiH aHbIKTay. OChl MaKaiaaa
WHBECTUIMSUIAP/IBIH ~ HETI3r  cUMaTTaMallapbl MEH  Oenrijepi  TajJaHbIll, OJIapJbIH
SKOHOMHMKAJIAFbI POJTI alfKbIH 1A IbI.

MATEPHUAJIIAP MEH 9JICTEP

By 3epTTey GaphichiHAa Kenecl 9/1icTep KOMIaHbUIIbI:

1. Tannay koHe >KMHAKTay — WHBECTHIUSJIAD YFBIMBIHBIH TEOPUSUIBIK HET13/IepiH 3epTTey
YLIIH FBUIBIMU 9/1eOMeTTepre Moy >Kacajbl.

2. CanpIcThIpManbl OJIC — WHBECTHIUSJIAPABIH KYKBIKTBIK JKOHE HSKOHOMHKAJIBIK
aHBIKTaMaJIAPBIH CAJBICTBIPY apPKBUTBI OJIAP/IBIH €PEKIIETTIKTEPl KapaCThIPBUIIBI.

3. Jenykuusi *oHe MHAYKIUS — HMHBECTHLUSIJIAPABIH JKaJIbl TEOPHSUIBIK ACHEKTLIepiH
SKOHOMUKAJIBIK TOKIpuOere KoJaany.
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4. JlnaneKTUKaIbIK-TOTUKAIBIK TOCIL1 — HWHBECTULMSJIAPAbl IWHAMUKAJIBIK KaTeropus
peTiHie KapacThIpy, SIFHU OJIAPABIH SKOHOMHUKA/IAFbl ©3repicTepre OeliMaeIyiH 3epTTey.

Hepexrep Herizinen Kazakctan PecnyOiauKacblHBIH HWHBECTHIHUSUIBIK KbI3SMET TYypajbl
3aHHAMAJIBIK KY)KaTTapblHaH, OTAHBIK KOHE MIETEIIIK FATBIMAAPIbIH €HOCKTEPIHEH aJIbIH/IbI.

HOTKEJEP )KOHE OJIAPJIbIH TAJIKBIJIAHYbI

NHBecTHLMsUIap KE€3 KEITreH eNe DJKOHOMHUKAIBIK KalTa KypyJapAblH JKy3ere
aCBIPBUTYBIHBIH MaHBI3JIbl QJIFBIIIAPTHI OOJBITT TaObLIaAbl. Onap OHIIPICTI, dJIEYMETTIK CaJlaHBbI,
KaJpJIbIK 9JCYETTi aMBITY MEH XEeTULAIpyre apHaJIFaH KapakaT CalbIMIApbIH KaMTaMachl3 €Tyre
MyMKiHAIK Oepeni. KasakcraHHbIH OUTiIM SKOHOMHKAChIHA OTYIH KOJJIAWTBHIH OarmapiiamMaiap MeH
mapanapsl iCKe achlpy YIIIH JKyHeni KaiiTa Kypymiapabl Kyprisy, eHIIpiCTI TEXHHKAJIBIK KaiiTa
KapaKTaHJBIPy, *aHa TEXHOJOTHUSUIapAbl €HI13y, FhUIBIMABI KON KaKeT eTETIH OHIIpicTep MEH
cajlayiap/ibl JaMbITY MaKCaThIHA €0Yip Kap Kbl )KOHE MaTepUAIIIIBIK PeCypcTapbl TapTy KaxkerT.

KaxkeTTi KamuTaiaibplH KeJIeMiH >KMHAKTay — OpOip IIapyaliblUIbIK CYOBEKTICIHIH Y3HIKCi3
KYMBIC ICTEyiH KaMTaMachl3 €Ty YVIIH HaKThl JKaFjgaiiap jkacay YIIIH FaHa KaXKeTTi Kypad.
CoHbIMEH KaTap KamuTall KeJieMiH YJIFalTy YUIIH THIMII Kap:KbUIBIK CallbIMAap HBICAHIapbIH
TaH/Iay, aTan alTKaH/1a HHBECTUIMSIIAP YIKEH MaHbI3Fa He.

3aHABIK KOHE SKOHOMHKAIBIK SJCOMETTe «MHBECTULIMSIIAPY TYCIHITIHE KON KOHLI OeJHeTIHI
aram oTuUTyli KepeKk. MyHBI TYCIHIIpY OHail, ©WTKeHI WHBECTHLHMsIAp €Ki Heri3ri TyYpFbIia
KapacTeIpbliaabl. bip >kaFblHaH, MHBECTULMSIAP SKOHOMHUKAJBIK KAaTEropus peTiHAe, all eKiHII
KaFbIHAH — KYKBIKTBIK KAaTErOpHUsl PETIHAC KapacThIPBLIAABI, OWTKCHI KYKBIKTBHIK KAThIHACTAp
HSKOHOMMKAIIBIK KaThIHACTAPIaH TYBIHAAMIbI, KEPICIHIIIE eMec.

Byriari KyHI HMHBECTHUIIMSIAp MEH WHBECTHUIMSIIBIK KBI3SMETTEPHiH EJIIH 3KOHOMHKAJBIK
JaMyblHIa  alpbIKIIa OpbIH  alaThIHBl  aWKbIH.  AJaiila  SKOHOMHKAIBIK  o/e0ueTTe
WHBECTULIMSUIAPIBIH MOHI Typajbl OIpTyTac MiKip KaJdbINTACKAH KOK. OPTYpii Ke3Kapactap MEH
WHBECTUIUSUIAPABl aHBIKTAY TOCUIAEPIHIH KOMTIrT OChl YFBIMHBIH KYPHAEIUIIrIMEH 3JKOHE Kol
KBIPJIBUTBIFBIMEH, COHJIali-aK Ka3ipri 3aHHaMaja OHBIH HaKThl KYKBIKTHIK PETTENyiHIH O0JIMaybIMEeH
TYCIHIIpineni.

«MHBecTHIHMS» TEPMHHI JAaThIH TUTIHEH IIBIKKaH (investure) skoHe «kaly» aereHi Ouiaipeni.
DKOHOMHUKAJIBIK TEOPHS MEH MpaKTHUKara OYJ1 YFBIM aFbUIIIBIH TUTIHEH — «t0 investy (caiy) cesiHeH
eHreH [1].

Opra racelpiapia MHBECTUIMS YFBIMBI Baccajibl (eoJayIblH MEHINIriHe KIprizy KesiHjae
KOJIJaHBUTFaH. ByJl ce3 enucKkomTapiAblH Ja IEPKOBb JKEpJepiHe, XalbIK IEeH oJapibl OacKapy
KYKbIKTapblHa ne 0oiybIH OinaipreH. MHBecTuTypasa kaHa OMJeyllire »)aHa ayMaKTapAbl UTepy
MYMKIHJIT1 FaHa eMec, COJl JKepiiepal 6ackapyFa KaTbICy KYKBIFHI 1a Oepiiei.

VYakpIT 0Te KeJle «MHBECTHIIUS CO31 KONTEereH KaHa MarblHATAPMEH TOJIBIKTHIPBUIBIN, 9PTYpIi
KbI3MET cajlajapblHa KOJIJIAHBUIBIN, OJApAbIH Olpi — KamuTaaabl Y3aK Mep3iMJl caibIMaapra
alfHaJIobI.

OKOHOMUKAJBIK 9o7e0UeTTe «UHBECTHUIUSIIAP» TEPMHUHIH aHBIKTayJblH TYpJl TocUIIEpi
KajsinTacTel. Mbicansl, [Dx. KeiiHe uHBecTunmsiapasl Oenrin Oip Ke3eHaeri eHIIpICTIK KbI3MET
HOTH)KECIHJIE HET13T1 KalluTalIbIH KYHBIH apTThIpy HEMeCE COJ Ke3€HJIer TaObICThIH Oip Oediri aen
tyciared [2]. Turman JI.J[x. men Jxkouk M.JI. HHBECTHIIUSITAPBI KAUTAJIbI CAKTay HEMECE OHBIH
KYHBIH VJIFAUTy VIIIH CcajblHFAaH KalWTal peTiHAe KapacTelpaabl. byl aHBIKTamaiapiaa
WHBECTUIMSUTAYABIH HEri3ri MakcaThl — TaObIC aly eKeHi alKbpliH KepceTiireH. OnapbiH
Ke3KapacTapbl OOWBIHINA, «MHBECTHLMSIIAP» JKOHE «KalHUTall calbIMAApbl» TYCIHIKTepl Oipaeil.
[1.Macce uHBeCTOpIBIH OYTiHIT Ka)KETTUTIKTI KaHaFaTTaHIBIPYIbI OONAIaKTarbl KaXKETTUIIKICH
aMacThIpy OpeKeTiH WHBeCTHIMsuay jen caHanel [3,4]. Mapman A. uWHBeCTHIUSIIAY
MPOLIECIHKAMUTAT HAPBIFBIHBIH KYMBIC ICTE€Y MEXaHM3Mi pETiHIe KapacThIpAbI  KOHE
MHBECTUIIMSUITBIK IIEITIM/ICp KaObUIIay MEXaHU3MIHEe HaKThl aHbIKTaMa Oep/i [5].

DKOHOMUKAJBIK 9/Ie0MEeTTe MHBECTULIUSIAP TYypalibl aTBHUIFAH OPTYpPJi TYCIHIKTEp THIM Tap
MarplHaa Ooambl KOHE OJIApABIH HETI3rl Oenriiepi MeH KacHETTepPIH KAaMTUTBIH TOJBIK
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aHbIKTaMaHbl Oepmeiini. Meicanbl, banobanoB W.T. mHBecTHHHMSUTApABI Y3aK MEP3iMJi KamuTasl
cansiMaapsl fen tycideni [6]. CaaBokacoB K. men CarjueB A. MHBECTHUIMSUIAP/BI Y3aK MeEp3iMi
aKTUBTEP/Il ’KacayFa jKOHE caTblll allyFa, COHAal-aK 0acka KocIMmOpbIHAApIbIH Oarayibl Karas3aaphbl
MEH JKapFbUIBIK KalTUTAJIbIHA Y3aK MEP31M/Ii Kap Kbl CaJIbIMIAphI JCTT aTai bl [7].

bipak nHBeCTHIMSIAPIBIH HET13T1 OENTici peTiHae Y3aK MEeP3IMAUTIKTI KapacThIpy AYPHIC €Mec,
ce0ebi MHBeCcTHIMATAp KbICKa Mep3iMai ne Oonmybl MyMKiH. bBip kaFpiHaH, y3aKk Mep3imii
MHBECTUIUSIIAD SKOHOMUKAJBIK OCYJl KaMTamachl3 €Ty YIIiH MaHbI3AbIPAK OONFaHbIMEH, €KiHII
KarbpIHaH, MHQISAIUSAHBIH 6CYyl j)KOHE OHAIPIC MIBIFBIHAAPBIHBIH apTybl JKaFIalbIHAa Y3aK Mep3iMi
WHBECTUIMSUIAD OTAHJBIK JKOHE MIETENIK HMHBECTOpJap YIIH TapThIMCHI3 OOJBIN TaObLIabI.
CoHIBIKTaH KbICKAa MEP3iMIi ’KOHE OpTa Mep3iM/li MHBECTUIMsUIAp OipiHIIi Ke3ekTe Keneai. MyHaaii
ypaic ek Kazakcran yiiiH FaHa eMec, aiemze e Oaikanassl.

Kazipri aneMik SKOHOMHKAIAaFbl HETI3r1 Macenenep iy 0ipi — HHBECTULIMSIIBIK MEP3iMIep/IiH
KbicKapybl. Mbicanbl, AKII-Ta >xyprizuiren 3eprreynep OoibIHIIIA KOMIAHUSUIAPABIH aKIUsIaphI
OpTa €CeNIeH eKi JKbUIFa caThin anbiHaabl, an 20 racepasiH 60-KbuIgapeiHaa o1ap 7 JKbUIFA CaThII
anbiHaThIH. Ka3ipri yakpITTa KOMIIUTK akKIIMOHEPIIEp cajblHFAaH WHBECTHUIMUIApAaH KbUIIaM Haiina
aITyIbl KaJlai i1, an Oackapylibl KOMIAHUSIAp J1a OCBIFaH Herizaeneni. by o3 keserinae KamuTal
calbIMIapBIHBIH THIMILIITIH TOMEH/IETII, €1 9KOHOMHUKAChIHA Kepi acepin turizeni [8].

CoHbIMEH KaTap, MHBECTULIMSIIAPABIH KaJIbl aHBIKTaMalapsl 1a 6ap. Meicaisl, k. Pozenbepr
MHBECTUIUSIIAPABI aKIIaHbI MMaiIalaHbll, KOl aKiia Tady, Tadbic ally HeMece KaluTajlabl YIFaluTy
MaKCaThIH/Ia KOJIIaHy Ibl, HEMECE OCBIHBIH eKeyiH e Kapactbipansl [9]. bop M. men [lenucos A.
WHBECTUIMSUIAPFA KalUTAN/Ibl, aKmlalaid KapaxaTTapAbl OpTYpil KocimopbIHAAapra, YHWbIMAApFa,
y3aK Mep3iMi sxobanapra skoHe T.0. canmy bl )KaTKei3as [10].

Boponun B.I'. e3iHIH 3KOHOMHKAJIBIK MoOHI OOWMBIHIIA WHBECTHIMSIAP ©3JCPIHIH aKIIanai
TYpIH CaKTaWTBIH HEMECEe MaTepHaIbIK JXoHe Oacka Ja HbICAHIApFa AaWHAIATBHIHIBIFBIH aTall
kepcereni. backamia aliTkanna, OyJ1 pecypcTapablH — HMIBIFBIHAAPBIH — TAOBICTBIH ©3repy MpoIieci
oo Tabbutaael [11]. Urommu H.B. nHBecTHIMsAIApAbI KEH JKOHE Tap MarblHaIa KapacThIPYIbI
ycbiHabl. OHBIH MIKIpiHIIE, MTHBECTULIMATIAP €H KaJllbl MaFblHAJa €pKiH aKIIanail KapakaTTap/sl
TYPJTi Kap>KbUIBIK JKOHE MaTepHANABIK OalIbIK HbICAHIAphIHA CATyAbl Olnaipesni. Al Tap MarbIiHaga
WHBECTUIUSUIAD — OYyJI KamuTalapl KOOEHTy, OHBI CaKTay >KOHE KEHEHTYy MakKcaThlH/a CajbIHFaH
akmragai kKapaxarrap [12]. bynm skarmaiiia KeH JKoHE Tap MarbIHAIAP/BIH aWbIPMAIIbUIBIFBI
Oipmiama TyciHikci3. OWTKeHi, ekl jkaFjaiiia Ja aKmajgail KapaxaTTap Typaibl auTbiIyna, Oipak
COHFBI KaF[aii/1a KamuTas CaabIMIaphl TYPIHAC KY3eTe achIpblIaThIH MHBECTHIIHSIIAD MCH3EIICT.

A¥iTa KeTy KepeK, OpTaJbIKTaHIBIPBUIFAH  JKOCTApJIbl  DKOHOMHUKA  JKaFJalbIHIA
«MHBECTUIIMSIIAP» TEPMHUHI KOJIAHBUIMaraH. OJIETTe KAUTAIBILI CalbIMIAp Typajbl alThUIFaH,
SAFHU HET13T1 KopJapAbl keOeiTy, onapibl KeTUAIpy KoHE j)KaKcapTy YLIIH OaFbITTalIFaH LIBIFBIHAAD
Typansl. By ke3j1e MHBECTHIHSIIAD YKOHOMHUKA cajlajlapblHA Y3aK MEp3iMIi KalmuTad CaIbIMIaphI
petinae Tycininred. backaia aliTkaHaa, MHBECTULIMSTIAP KAMUTAJIbAbI CallbIMIapMeH Oipaeit OobIm
CaHaJIFaH.

Enne HappIKTHIK KaliTa KypyJlapablH OacTamybIMEH «MHBECTHUIUS KaTerOPHUSICHIHBIH Ma3MYHBI
e3rep/ii, OyJI Kasipri 3aHHaMaja KepiHic TanTel. MHBecTurusmap — Oyl KanmuTaiasl Oenriti Oip
Mep3iMre 9pTYpai IKOHOMHUKAJIBIK callaapFa >KoHEe KOCIKepIiK KbI3METIIeH aifHalbIcaThIH 0acKa /1a
ic-mmapanapra maija amy MakcaThIHJa CAJIBIHATHIH MIBIFBIHAAD KUBIHTBHIFEI JICT TYCiHIIE OacTajbl.
byn perre wuHBecTHLMSANIAp KamUTAIbILI CalbIMIApAaH oONJeKaiga KEeH YFbIM peTiHAe
KapacTBIPBLIJIBL.

DKOHOMUKAJBIK KAaTeTOpUsl PETIHIAE HWHBECTULIMSANIAP KEHEWUTINTeH YIalbl OHJIpiC mporieci
OapbIChIH/IA KacallFaH OHIMHIH JKWHAJIFaH OeJiriHe >KyMcallaThlH LIBIFBIHJAP apKbUIbl OHAIPICTIK
KOHE KApXKbUIBIK KalUTANJIbIH CaHbl MEH CalachblH apTThIPy MaKCaThIHAA TYBIHAAUTHIH
SKOHOMHKAJIBIK KAaThIHACTAp PETiHJE aHbIKTaaael. KeH MarbiHa/la WHBECTHIHSIIAD KaITUTAJIJIbI
apTTHIPy MaKCaThIHAA CaJbIHFaH caJbIMIap A TYCIHLIe 1.
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Kazakcran Pecrnyonukaceiasiy «MuBecTnnusiiap typais» 3aHbiHga (2003 skbut) keneci
aHbIKTaMa OEpUIreH: WHBECTHHHUIAp — Oy MYJIKTIH OapiblK Typl (KeKe TYTBhIHyFa apHajFaH
TayapiapaaH 0acka), TM3UHITIK KeIiCIM-IIapT kKacalFaH COTTeH OacTall, COHal-aK KYKbIKTap MEH
MiHJETTEp, OJIap/Abl HHBECTOPJIAP 3aH/bl TYJIFAIAP IbIH KAPFBUIBIK KalMTaIbIHA HEMECe KACITKepIIiK
KbI3MET VIIIiH IMai1alaHbUIaThIH HeTi3ri Kypajuap/bl YIFauTyFa canateiH Myiik [13].

Byn 3aHHaManblK aHBIKTAMAHBIH TpaHC(HOpPMANMICH KBI3BIKTHI, OWTKEHI WHBECTHUIIHSIIAD
«MYJIIK» YFBIMBIMEH JKalIblIamMa Typae Oepineri. SIFHM, mHBecTHLMSUIAp OapiblK MYJIK TypJiepi
peTiHae KapacTelpbliansl. bip skarbiHaH, OyJ1 JTIOTUKAIBIK TYPFBIAAH JYPHIC, ajl eKiHII JKaFblHaH,
HIBIFAPMAIIBLIBIK 3UATKEPIIIK KbI3METTIH OOBEKTHUBTI HOTHIKEIEpiHe Hazap aynapy kepek. K. T.E.
KayabipoB aran  etkeninzed, Ka3zakctan PecnmyOnukachlHBIH — a3aMaTThIK — 3aHHAMAachl
HMHTEJUICKTYaJIJIBIK MEHIIIK KYKBIFBIHBIH O1pHEIIIe MaFbIHACKIH Oip yakKbITTa OCKITe Ii: MYTIKTIH TYPi;
UIBIFAPMAIIBUIBIKTBIH, HOTHKECI JKOHE JapallaHfiblpy Kypajbl, a3aMaTThIK KYKBIK CyOBEKTLIIr
AJIEMEHTI; JKeKe HeMece YHBIMHBIH EepeKIle KYKBIFbl. OpOip MOH HHTEIUIEKTYaJJbIK MEHIIIK
KYKBIFBIHBIH MOHI MEH POJIIH a3aMaTThIK KYKBIK KaThIHACTAPBIH TAMBITY K€3€HIEPIH/I€ CUIIATTANIbI.
Peceline OyraH kapama-Kapchl Ke3kapac Oap. SIFHHM, WHTEIICKTYalJblK KbI3SMETTIH HOTHXKEIEepi
MaTepHAIABIK eMeC OOBEKTiJIep CaHaThIHA KOHE epeKIe KYKBIKTapIbl KOJJaHy MEH KOpFayMeH
OailJTaHBICTBI  KATBIHACTApFA JKATaJlbl. OpPHUHE, «WHBECTHIMSIIAP» YFBIMBIHBIH 3aHHAMAIBIK
TYCIHIIpMeci OCBIHIAi aOCTPAaKTBUIBI TYpPJAE OJNIapAbl TOH EPEKIICTIKTEPIH KOPCETIEWi >KoHe
oJiapbl TyJIFacki3 ereni [14].

DKOHOMUKAJIBIK o/leOMeTKE JKYPTi3iireH Tannay Kasipri yakpITTa WHBECTHLMSIIAD MOHIH
TYCIHYT€ KAaThICThI €Ki HeT13T1 TOC1I KaJNbINTaCKAHBIH KopceTTi. bipiHiIi ToCUIIiH MOHI MBIHA/IA, TEK
KOFaMJIbIK KalHUTaIAbl JaMbITyFa OarbITTallFaH aKllajlail KapakaT cajlbIMJIapblH FaHAa MHBECTHIIMS
petinae canayra Oomnaapl. EKiHINI TocimAiH MOHI HMHBECTULIMAJApFA Ke3 KeNreH TypJeri
callbIMIap/Abl JKaTKbI3yFa OoJaabl, ollap HWHBECTOpJiapra TaObIC oKeleldl. DKOHOMHUCTEPIiH
KOIIIIIIr apacklHIa Tikiprajgac 0oJica Ja, WHBECTULMSUIAPABIH KEH VFBIMBI OapFaH CalblH KOl
KoJay Tadyna.

Kazipri yakpITTa MHBECTULHUSIAPIBIH MOHIH TYCIHYJE HAPBIKTBIK TOCIT KAJBINTACKHIT KEie
KaThIp, OHBIH HETI3T1 epeKIIeTKTepi MbIHAIAP:

— WHBECTHIHSJIAPIBIH TaOBIC aly MaKCAaThIMCH WHBECTHIIMSUIBIK KBI3METTIH MOTHBAITUSCHI
peTiHe OailliaHbICHI,

— MHBECTULMSIIAP/IbI €K1 TapanThIH OIpJIiri peTiHAe KapacTbIpy: pecypcTap MeH cajabIMaap;

— MHBECTHIVSIIAP/IBI CTATUKAIBIK €MeC, JMHAMHUKAIBIK TYPFBIIA Talaay, OYJI « THBECTHIIHSIIAP)
KaTeropusChl asChIHAA PECypCTap/bl, CATbIMAAPIbl JKOHE CANbIHFAaH Kapa)XaTThlH KaWTapbIMbIH
OipikTipyre MYMKIHJIK Oepeni;

— MHBECTULMSIIAPBbIH OOBEKTIJIepl PeTiHAE oJIeyMEeTTIK-DKOHOMMKAJIBIK HOTHKE OepeTiH Ke3
KEJTeH calbIMAapIbl KOCY.

HapbIKThIK Ko3Kapac 0OibIHIIIA, HHBECTULIUSIAP — OYJI pecypcTapAbl MIBIFbIHAAPFA alHANIBIPY
IpOIIeCi, OJ MHBECTOPJIAPIBbIH TaOBIC aly MakcaThbiHIa (9cep) MaKCaTTBIK OarbITTAapblH €CKepe
OTBIPBIII JKy3ere achIpbliaabl. [15]

Ocpunaiiiia, Ka3ipri OTaHJIBIK KOHE MIETENIIK YKOHOMHKAIBIK J/IEOMETTEr1 «MHBECTUIIHSIIAPY
TEPMUHIHIH MaFbIHAJIAPbIHBIH KONTYPJLIIr OyJl KypAesi SKOHOMHMKAJIBIK KaTerOPUSHBIH KONTEreH
aCTMEKTIJIEPIMEH aHBIKTAJAIbI.

AHBIK, «WHBECTHIIMSJIAP» VFBIMBIHBIH Ma3MYHBIH HAaKTBUIAy YIOIH OHBIH  HETI3Ti
CHITaTTamMajapblHa TOJBIFBIPAK TOKTATY KEPEK.

1. aBecTunmsiiap HAPBIKTHIK KaTbIHACTAp 00BEKTICI peTiHe. IHBECTULIUSIIBIK peCcypCTapIbiH,
Tayapiaap MEH KYpalJapAblH OpTYPJiIiriT WHBECTHIHSIIBIK HAPHIK NN aTalaThlH €peKIle HapbIK
TYPIH KQJbITACTHIPAIBI.

2. MaBecTunusiiap MEHIIK 00BbeKTicl peTiHe. MIHBecTHIMIap KOCIKEPIIiK KbI3MET 00BEKTic
peTiHe MEHIIIK KYKBIKTAPBIHBIH OaplibIK KUBIHTBIFBIH CaKTAyIIbl PETiHIE KbI3MET eTemi. by
Kargaiila — MHBECTHIMUIap  OapiblKk  MEHIINK  TYpJEpiHIH  TachbIMajJaylIbIChl  pEeTiHAe
KapacThIPBLIAIBL.
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3. NuBecTunmsuiap SKOHOMHUKAIBIK Oackapy oOBekTici perinae. MHBecTunmsuiap HeTi3iHEH
SKOHOMHUKAJIBIK CHMAaTTaMajap MEH MYIIeNIepiH TachIMaJAaylIbIChl PETIHAE SKOHOMHKAIBIK
0ackapy cyObeKTiCi OOBIT TaOBLIAIBI.

4. VIHBecTHIMSIAp SKOHOMHUKAJIBIK TPOLECTE KMHAKTAIFAaH KalUTalAbl €H OeJiceHIl Typle
TapTy ofici perinae. HBecTUIMSIAD KUHAKTAIFAH KalUTAbl NaiiIanaHyIelH €H OeJceHl Typi
peTiHe KapacThIPbUIYHI THIC.

5. UnBectnnmsuiap eHpipic (axTopsl periHae. WMHBECTUIUSIBIK MPOLECTE KOJIAHBUIATHIH
KaluTall OHBIH OapiiblK HbICAaHAAPBIHAA, OIPIHINI Ke3eKTe KOCIMOPBIHHBIH OHAIPICTIK KbI3METIHEe
KOJIIaHbLTYbl MYMKIH.

6. MHaBecTuusiap 3JKOHOMHUKAIBIK 6Cy (aKTOpbl peTiHAe. OHIIPICTIH KAJIBINTHI 1aMybl YIIIiH
OHJIIPICTIK MYMKIHIIKTEpII ©3repTyre YHeMi KapakaT >KyMcay Ka)eT, OyJI THIMII KEHEHTIITeH
yJaibl OHIIPICTI KAMTaMachl3 €Te/I.

7. NHBecTHIMsIAp KOCITKEPIIiK KbI3METTIH 9CEPiH TeHepalusiiay K31 peTiHiae

by xarnaiina vHBeCTULIMSIAPIBIH MAKCAThl — HAKTHI 9CEPre KOJI )KETKI3Y.

8. HWuBecTHuMsANap >KMHAKTAJIFAaH KAalWTAIIBIH Ke3 KelIreH Oajamaibl HbICAHJapbIHIA
KOJITAaHBLTY MYMKIHIT peTiHze.

9. MuBecTnnmsiap Ke3 KeJIreH MapyambUIbIK OOBEKTUIEpiHEe KamuTajl CAIyAbIH OalamMalibl
MYMKIHJIIT1 peTiHe.

10. MuBecTumusuiap yakpITIIa apTHIKMIBUIBIK OOBEKTICI peTiHae. MHBECTHIHAIBIK IMpOIece
YaKbIT (PaKTOPBIHBIH BIKITAJIBIMEH TiKeJIeH OailIaHbICTHI.

11. NuBectunusanap Toyeken (haKTOPBIHBIH TachIMalAaylIbiChl peTiHae. MHBecTULUsIApIbIH
MaHBbI3/Ibl CUMIATTaMachl — TOYEKeT.

12. NuBecTuusiap TMKBUATUIIK (aKTOPBIHBIH TaChIMAIIAYIIBICHI PETIHE.

13. MuBecTuusiap OHIIPICTIK KOpIap IbIH KaHAPTHLUTY 9JIICI PEeTiHIE.

14. VlaBecTunusiiap FhUIBIMU-TEXHUKABIK IPOTPECC MEeH WHHOBAIMSIIAPABI KEAe €HI13y 9Jlici
peTiHze.

15. WuBectunmsiap KOFaMJABIK OHIIPICTI KYPBUIBIMIBIK KailTa Kypy MEH OapiblK YJITTBIK
[IapyalIbUIbIK CajaapbIHBIH TEHACCTIPUITeH JaMybIH KaMTaMachl3 €Ty 9JIici peTiHe.

16. MuBecTHnmsAiap a3aMaTThIK KYpBUIBIC, ACHCAYJBIK CaKTay jkoHe OimimM Oepy xyhenepin
JaMBITY YIIIH HET13 peTiHJe.

17. UaBecTunusiyiap 9JIyMETTIK JKOHE SKOJOTUSIIBIK MAceTeep/Il ey TICLI PeTiH/e.

WHBecTUIIMSITApABIH SKOHOMUKAIBIK Ma3MYHBIH aHBIKTAHTBIH HETI3rl cHmarTamaiapel Oacka
HSKOHOMHUKAIIBIK KaTEeropusiiap MeH (hakTOpJiapMeH ThIFbI3 OaiiaHbicTa O0OTabI.

Ocpinaiiiia, WHBECTUIUSUTAPABIH €H MaHbI3/Ibl CHIIATTaMalapbhlH Talnaay OyJ 3KOHOMHUKAIBIK
KYOBIITBICTBIH ~ KONKBIPIBI eKeHiH kepcereni. CoHbIMEH Karap, OapiblK KapacThIPBUIFaH
cumnarTaMaiap e3apa THIFbI3 OalIaHBICTBI OOJBIM, OJapbIH YKOHOMUKAIBIK Ma3MYHBIH aHBIKTAy/1a
KeIleH/I1 KO3KapacThl Tallam eTe/ll.

3epTTeyuIiiep apachbliH/ia MHBECTULIUSIIAPIbIH Oenriiepi xeHiHae Oipereit mikip koK. Kenreren
3epTTeyLIUIep UHBECTULIMSAIAP/IbIH OeNriiepiHe caabIMIapIblH MEP3IMiH, MaKCaTThl OaFbITTaTybIH,
TOYEKENIUTITiH, TaObiC ally MYMKIHIITIH JKaTKbei3anael. byn Oenriutepain  Tizimi, ocipece,
3epTTeYLIUIEpAIH CalblHFaH KapakaTTapAblH MEp3IMILIIrT MEH TOyeKeJAUIIriHe Ha3ap ayJapysl
apKBUIBI €PEKIICIICHE]TI.

ABTOpHapabIH TYpJl Ke3KapacTaphlH TajJlay OChI MAceliere KaThICTBl Oap MiKipiepal
Kyiheneyre MyMKIHIIK Oepni. Bi3aiH olbIMbI3IIa, HWHBECTULMSATIAPABIH €H MaHBI3/Ibl )KOHE eNeyl
Oenrinepi MpIHaIap:

- XKeke TyiranapabiH (MHBECTOPIAP/IBIH) CATBIMAAPHI, OJAPbIH ©3/CPiHIH KEKe MaKcaTTaphbl
KOFaMJIbIK YKOHOMHUKAJIBIK TaiIaHbl TOJBIKTall KaMTH OepMeii;

- MuBecTumusiappiH TaObIC OKENTy dNeyeTi;

- AKIanaif KapaxaTrTap/bl callyAblH OeNTiiecHTeH Mep3iMi;

- Kanmrangel MakcaTThl TYp/A€ WHBECTULHUSIIBIK OOBEKTUIEp MEH Kypaljapra cailyJbiH
MaKCaTTBUTBIK CUTIATHI,
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- MHBecTumusuiapIpl JKy3ere achlpy MPOIECiHIE CYPaHbBIC, YCHIHBIC XOHE Oara CHIATTaNTHIH
OpTYPIIi MHBECTHIHMSIIBIK PeCypCTap/Ibl Maljaiany;
- Kamurain cansIMaapsIHbIH ToyeKeaiiri (cypert 1).

MHBecTHLUSHBIH HeTi3ri Oenrinepi

WHBecTopnapabiy Helcangap MeH Kypajiiapra Op Typai
MHBECTHLHSIAPHI, KaIUTaJIbl CalTyIblH HMHBECTULHSUIAPIBI
MaKCcaTThl CHITAThI naiiianany
03 MaKcaTTapblH Ke37eiii,
HHBECTHLIUATIAY MPOILIECTE CYPaHbIC,
kebiHece coiikec Keamei i YCBIHBIC J)KOHE OaraMeH

cunaTTajJaTblH pecypcrap

KaJIIbl SKOHOMHUKAJIbIK

[ | |

MuBecTunmsiiapabiy Tadbic MHBeCTHIUAHBIH Kanwuransl
OKeJeTiH aneyerTi Kabineri Gesri Oip Mep3imi cally ToyeKeliHiH
OOIVEL

Cyper 1 — UnBecTHIMsIIapABIH HET13T1 Oenriiepi

HHBeCcTUIUSIIBIK KbI3METKE KaThICTHI J1a OipAei mikip koK. bip 3epTreyuriiep HHBECTULIHSLIAP
MIPOIIECIH KACIMKEPIIK JKOHE QJIEYMETTIK MH(PPAKYPHUIBIM OOBEKTIJIepiHE Cay bl MHBECTHIIHSIIBIK
KbI3MET JIeN CcaHaiabl. bacKamapbl HMHBECTHUIUSIBIK KbI3METTI KaIUTaIAbl HHBECTHIUSIIBIK
o0BeKTiIepre caiy apKbulbl TaObic (3((deKT) anmy MakcaThIHAA JKY3€re achIpbUIATBIH KBI3MET eIl
tycineni. KP «MuBecTunusiap Typanb» 3aHbIHAA WHBECTULUSUIBIK KBI3MET JEereHIMi3
KOMMEPIHSUTBIK  YABIMIAPABIH JKaPFBUIBIK KalUTAIBIHAA (DM3UKAIBIK JKOHE 3aHIbI TYJIFAJIap.IbIH
KATBICYbI, COHJIal-aK KOCIMKEPIiK KbI3MET YIIiH MaiianaHblIaThlH HETi3r1 akTUBTEPIl KYpy HEMmece
WIFAUTy, COHJAM-aK MEMIICKETTIK-)KEKe MEHIIMIK OpINTECTIK K00achlH, COHBIH IIIIHJIE
KOHIIECCHSUIBIK KO0aHBI iICKE achIpy KbI3METI JIeN KOPCETIIreH.

MHBecTULIMAIBIK KbI3SMETTIH OaFbITTaphl XKOHE OJIapAbIH CUIaTTaMackl 1-kecTesie KeNTIpUIreH.

Kecte 1 - HHBGCTI/IHI/I?[J'II)IK KBbI3MET 6aFI>ITTapI)IHI>IH CUIlaTTaMachl

barbIT MHBecTULMSATIAPABIH CUITATTAMACHI Toyeken aeHreiii
Marepuanibik- Kenemi, HOMEHKIAaTypackl skoHe mapametpiepi  [[IlarbiH, HHBECTUIINS
TEXHUKaJIBIK 0a3aHbl |[0OMBIHIIA CaTbICTRIPMAIbI TYPAE OHAM 0OBEKTICIHIH canachblHa
QYBICTBIPY QHBIKTaJIa bl OaliIaHBICThI
Matepuanibik- HapbIKThIK JKar a6l Tanaayabl s»oHeOpTaiia, eHIM
TeXHUKAJIBIK 0a3aHbBIKOCITOPHIHHBIH OoJanarel MEH OHIMHAPBIFBIHBIH JKaFJallbIMEH
PKAHAPTY KOHEHOMEHKJIATypaChlH OOJIKay/ bl TaNall eTe/l OaiiIaHBICThI
TAMBITY
OnpipicTik  Kp3MeTHapbIKTarsl OHIMHIH Oocekere KaOiaeTTumirid,MaHbI3/Ibl, OHIMHIH acChlIIl
KOJIEMIH KeHEUTY KOCITIOPBIHHBIH CalalaFbl, aiMaKTaFrbl >KaFJalbIHKETY KayImiMeH,

KOI aCTIeKTLII TalIay bl Tajaan eTel KOHBIOHKTYPaHbBIH

o3repyiMeH 0alIaHbICThI

KbI3MeTTIH KaHa Jloctypni TyprnepMmeH OalaHBICTBIpa OTHIPHIT,MaHBI3AbI, HAPBIKTHIH
TYpJIEPIH UTepy PKaHa KbI3MET TypJepl OoifbIHIIA OM3HEC-KOCHapTYpPaKChI3bIFbIMEH

MEH MapKETHUHT >KOCIAPBIH MYKHUST MBICHIKTAYIbI0ANTaHBICTHI

Tajamn eTeal
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Kemrenmi "KobaHbIH cammachiH, OHBI iICKE achIpyFa 'YJIKeH, WHBECTULIMSIHBIH|
MHBECTULIUSIIBIK KaTbICYIIbLIAP/IbIH KYPaMbIH TaJaay bl Tajlar y3aK Mep3IMILTIriMeH
koOanapra KaTbICy  [eTel JKOHE KeliHre|
KaJIAbIPBUIFaH naiaa)
QITyMEH OalIaHbICThI
baranibl Karazgapra |baranbl Kara3zap HapbIFbIH, OJIapAblH  HAKThIMaHBI3IbI, OaraJbl
WuBecTuiusiiap TYPIHIH HMHBECTHIMSJIBIK KACHETTEPIH TasjayKaras3jaap HapBIFBIHBIH
KaXKeT. Tuimai  vHBeCTHIMSIIAY — Ke3iHJepKaraaibIHa,
OTIMIUTIKTIH )KOFaphI ICHIeH1 MaKpOIKOHOMHUKAIIBIK
bKarmaiira 0aiIaHbICTEI

Eckepty-aBTopiap JiepeKke3 Herisinje Kypactbipra [16]

2-CypeTKe CoiKec, MHBECTULMSUIBIK Tpolecc OapiblK Kyie Oenriiepine ue. SfrHH, oHIa
cyObekT (MHBeCTOp), OOBEKT (MHBECTHIMSIBIK OOBEKT), OJapAblH apachlHAarbl OaiIaHbIC
(MHBeCTHIMSIAY apKbLIbl MHBECTHLHMSIIBIK TAOBIC aly MakcaThl) JKOHE ojap Oap 0oJaThiH opTa
(uHBeCcTUIMSIBIK opTa) Oap. CoHbIMEH KaTap, OailaHbIc >KyWeHi Kypayiibl (GakTop OOJbII
Ta0bIIabI, ce0eO1 01 OapIbIK KAIFaH dJIEMEHTTEpAl OipTyTac etim OipiKTipei.

WNHBecTuIusap KO3FalbICBI €Ki HETri3ri Ke3eHHEH Typajabl. bipiHIN Ke3eHHIH Ma3MYHBI
«MHBECTULIUSIIBIK PECYPCTap — KapakaT cally» WHBECTHIMSUIBIK KbI3METTIH ©31H Ounmipeni. Exinmri
KE3CH «Kapa)kaT caly — HHBECTHUIIMSHBIH HOTHKECI» JKacallFaH IIbIFbIHAAPIbIH KAaHTaphUTYBIH XKOHE
TabbIC ayblH Oinpmipeni. By ke3eH SKOHOMHUKAIBIK KBI3METTIH €Ki KaXKETTI JJIEMEHTiHIH e3apa
OaiiJlaHBICH MEH ©3apa MAPTThUIBIFBIH CUIIATTAM/IbI: IIBIFBIHAAP MEH OJIAPIBIH TaObICHI.

bip ’karplHaH, SKOHOMHKAIBIK KBI3MET KapakaT CallyMeH OailJlaHbICTBI 0oJica, eKiHII
YKaFbIHAaH, OCHI CaJbIMIAP/IbIH THIMIUTITT OJapIblH KaWTapbIMBIMEH aHBIKTaNaAbl. TYCIHIKTI OOIyBI
yIiriH, TaObIC aliMaraH >KarJaia WHBECTHIMSIIBIK KbI3METTIH MOTHBAIUSCHI OonMaiiibl, ce6ebdi
WHBECTULIMSUIBIK PECYPCTap/Ibl Cally aJJaFbl yaKbITTa CAJIbIHFAH KYHJBUIBIKTBIH OCYiH KaMTaMachl3
eTy YymIiH Ky3ere acklpbuiafpl. Ochuraiiliia, WHBECTHIMSUIBIK KBI3METTI JKaJllbl  aJIFaH/Ia
pecypcTapbl caily jkoHe OojalakTa TadbIc ally mpolecTepiHiH Oipiiri peTiHie aHbIKTayFa 00IaIbl.

NHBecTMumMANap cybbekTici CybbeKTiHiH KacmeTTepiH e3repTy

NHBecTMLMANDIK, ~ x
WV WHBecTULMANGI
K_Kipic

HblcaHHbIH KacueTTepiH e3repty NHBecTMumAnap obbekTici

MHBecTULMANDBIK OpTa

Cyper 2 - THBeCTULIUSIIBIK IPOLIECTIH MOHIH JKYHETIK TYpFbhIJaH Kapay
Eckeptiie — aBTop TapanbiHan [17] nepekke3i Heri3iHe xacalabl

HakTbl SKOHOMHKA CEKTOPBIHBIH KalHWTAIbIAbl KYHIBUIBIKTAPBIHA CAJBIHFAH WHBECTHIIHSIIAP
IIBIFBIHIAPBl OTEUTIH KE3€HJIe OHAIPICTIK KOpIApAbIH KEKe alHaIbIMbI, KYH HBICAHJIAPBIHBIH
KE3eKTeCill ©3repyl apKbUIbl OpBIHAANaAbl. byl KO3FalbIic TPOILECIHAE KamuTaIAbIH OcCyiH
OcifHeNelTIH NalibIH OHIM Maiifa 601a/1bl, OHBIH CATHUTYBI HOTHKECIH/IE TAOBIC KATBITITACA IBI.

byn perre, MHBECTUNHMSUIBIK KBI3METTIH IIAPYaIIbIIBIK CyOBEKTICIHIH KEKe alHAIBIMBI YIIIH
KOKETTI IIapT €KEHIH ecKepy Kepek. VHBecTULHUSNIApIbIH KO3FaIbIChl, SFHU WHBECTHUIUSIIBIK
pecypcerapasl MOOMIH3aMsIay COTIHEH OacTarm TaObIC aly JKOHE CaJbIHFaH Kapa)kaTThl KaWTapyra
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Neiinri O6apiablK eHIpic ¢a3zamapbl apKbUIbl OTETIH MPOIECC WHBECTUIMSIAD aHAIBIMBI PETIHIE
KepiHic Tabaapl >KOHE WHBECTULMSUIBIK UK Kypaiabl. Byn Ko3ranpic yHemi KaiiTamaHaThIH
CHITaTKa M€, OUTKEHI MHBECTHUIMSIIBIK PECYPCTapAbl KOCIKEPIIIK KbI3METKE CaTy IbIH HOTHXKECIH/Ie
naiiga OonFaH TaObIC OpJaiibM TYTHIHY MEH >KMHAKTayFa OemiHim, Oyl Kejeci WHBECTHIUSIIBIK
LUKJIIIH HeTi3iH Kypaias [18].

AVHaTBIMIAPIBIH KUBIHTHIFBI MHBECTHIIMSIIAD alHAIBIMBI PETiHIE KopiHedi, Oy cyper 3-Te
kepceTiareH. TyciHikTi 00y YIIIiH, MHBECTULMSIIBIK MPOIIECC O3]IriHEeH OOIMaibl, 0J1 opKallaH
KeJleci JeHreiieri KeHicTikTe OpblH anajibl. ByJl OHBIH TYTac TOCUIMEH Kapalybl KepeK IereH]i
Ounmipesi, OHBIH KOJJIAHBLTYbl MHBECTUIIMSIIBIK TPOLIECTIH OPHBIH JKOHE POIIiH JKEKe cajaaa FaHa
eMec, KOFaMJIbIK KaTbIHacTap XKYHECiHIe /1€ TONBIK CUIaTTayFa MyMKIiH/IIK Oepei.

cally COTiHJIe MHBECTOP HAKTHI OOBEKTIMEH OalIaHbIC OPHATHII, OHBIH KATHICYIIBICHI OOJIaIbI.
Mymnpaii Oipiry OacTamkpija MHBECTOPABIH ocep €Tyl HOTMKECIHIEC HHBECTUIMSUIBIK OOBEKTIHIH
KacHETTepiHiH o3repyine anbin keiemi. CojmaH KeiliH e3repreH KacHeTTep WHBECTUIUSIIBIK TaObIC
peTiHe MHBECTOpFa ocep €Teli, OHbIH KAacHeTTepiH e3repTeli *koHe Oap >KeTicneymUTKTepAi
TONTHIPabl. HoTHKECIH/IE, WHBECTULIUSUIBIK MPOIECC asKTaJFaHHAH KEHIH CyOBEKT MeH OOBEKT
kaHa camanga eMip cypexai. Ocburaiiliia, HHBECTHIUSIIBIK TPOIECC CYOBEKTIHIH JKOHE OOBEKTiHIH
KacueTTepin quddysusanay mpouecine bIKmal eTell.

MHBecTuumanapabl HaTtuxkeci

nanganany
WHBecTULMANaY

Kipic any kipicTi

Ic )y3iHae TYTbIHYFfa 6eny KaHe

UHBECTULLUANDBIK KbISMET XUHaKTay

Cyper 3 — MaBecTHIMSUIAp aiHATTBIMBI

WNHBECTHIUSIIBIK TIPOIIECT] KYy3€re achlpy Ke3iHAe €H alJbIMEeH Keliecl e3apa OaillaHbICKaH
(bakTopyap/IbIH 9CEPiH eCKepy KaxkeT:

- OYyHKIMOHAABIK KaTbIHAC, MYH/1a TAObIC TYThIHY MEH JKHHAKTayFa OesiHen];

- Taza Tabbic HOpMAachl: TaOBIC HOPMAChl HEFYPJIBIM KOFaphl 00JICa, MHBECTHIMATIAP KOJIeMi Jie
COFYPJIBIM KOIT OOJIaIbl;

- KappI3 maibI3abIK MediepieMeci; HHBECTHIMATIAY YKOHOMHUKAIBIK >KaFblHAH THUIMIL JKOHE
MakcaTka cail Oosbln TaObLIaAbI, e€rep TaObIC HOpMAachl Kapbl3 MalbI3[bIK MeJIepIeMECIHEH
KOFapbl 6oIca;

-  UWHnsuus  KapKelHBl, OWTKEHI WHQISNUSHBIH  KApKbIHBI  JKOFApbUIaFaH  CaWbIH
MHBECTULIMSIIAP/IaH aJIbIHATBIH HAKThl TaOblc TeMeHJeial, Oyl y3aK Mep3iMJii MHBECTULHIIAP/IbI
KY3€ere achIpy YIIiH MOTHBAILIUSTHBI a3aiiTa bl

KOPBITBIH/bI. UnBectunusnap — Oy 3KOHOMUKAJBIK JaMyZblH HETI3r1 3JE€MEHTTEepiHIH
Oipi, omap eHaIpiC KeJeMIH apTTHIPHIN KaHa KOWMal, WHHOBAIMSIIBIK JaMy MEH OJEeyMETTIK
TYPaKTBUIBIKTBI KaMTaMachl3 eTefll. 3epTTey OapbIChlHAAa MHBECTHLIMATIAPABI aHBIKTAYIbIH OpTYpIi
TOCUIEpl TalJaHbIN, OJIApJbIH SKOHOMUKAJIBIK KaTeropus peTiHAErl pejl KaH-KaKThl
KapacThIpbUIAbI. IHBECTULIUSIIBIK KI3METTIH TUIM/ILUTITT MEH OHBIH SKOHOMHKAFa TUTI3€TIH OH ocepi
3aMaHayu 0ackapy Kypaigapbl MEH CTpaTerusIapblH KOJIJaHyFa TiKenel OaiTaHbICTHI.

WMuBecTuusiap MeH WHBECTHLIUSIIBIK KbI3METTEP/Ii FRIIBIMU TYPFBIIAH 3€pJeliey oJapblH el
HSKOHOMHKACHIH/IAFbl TYPaKThl JaMy IPOIECiH KaMTaMachl3 eTy/eri MaHBI3IbUIBIFBIH KOPCETEI.
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ATBIHFaH HOTIDKENIEp Oy OarbITTarbl OOJaIlaK 3epTTeyJIep YIIIH TCOPHUSIIBIK KOHE MPAKTHKAIBIK
Heri3 0oa anaibl.
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MAKPO3KOHOMMUMKAIJIBIK PETTEY
MAKPOSKOHOMMNYECKOE PETI'YJIMPOBAHHUE

MPHTM 06.52.13 10.51889/3078-8579.2025.84.2.004

JKonoacosa I M.*
YKazaxckuil nayuonanvnuii nedazocuueckutl ynusepcumem umenu Abas,
Anmamut, Kazaxcman

NIOTEYHOE KPEJUTOBAHUE B KAZAXCTAHE:
COCTOAHMUE U IEPCIIEKTUBbBI PA3BUTUA

AnHomayus

HroTeqHoe KpeIuTOBaHNUE UIPAET BAXKHEUIIYIO POJIb B COLMATIbHO-3KOHOMHUYECKOM Pa3BUTHHU
moboro rocyaapctBa. B Kazaxcrane oHO paccMaTpuBaeTcs Kak KIIOYEBOW HHCTPYMEHT
MOBBILICHUST KayecTBa JKM3HU TpaxkJaH 3a CyY€T paclIMpeHus JocTyna K KoM(opTHOMY H
JOCTYITHOMY KWIbl0. HecMOTpsl Ha HAJIMUME MHOKECTBA PRIHOYHBIX MEXaHU3MOB, UMEHHO MIIOTEKA
3aHUMAET JIMJUPYIOLIEE MECTO B PELICHUM XWIMIIHOW MPOOJEeMbl M BXOJUT B IPUOPUTETHBIC
HaIpaBIIEHUs TOCYIapCTBEHHON CTpaTeruu B 3To cdepe.

HNnoteyHoe IKUIUIIHOE KpEeIUTOBaHHE TMO3BONIAET J(PGEKTUBHO YBA3BIBATH WHTEPECHI
Pa3NUYHBIX YYAaCTHHKOB TOIECCa: TPAXKAAH — B YIYUYIICHWH >KWIMIIHBIX YCIOBHH, OaHKOB H
JIpYTUX (UHAHCOBO-KPEIUTHBIX YUPEXKAECHUH — B YCTOMYMBOM M NPUOBUILHOM JEATEIBHOCTH,
CTPOUTENbHBIX OpraHM3allMii — B CTA0WJIBHON 3arpy3ke MOIIHOCTEH, a TrocyAapcTBa — B
CTUMYJIMPOBAHUU YKOHOMHUYECKOT'O POCTA U MOBBIIICHUU YPOBHS OJaroCOCTOSIHUS HACETICHHUSI.

B nmanHoii paboTe mpemararTcs IMyTH MPEOJOJICHUS CYIIECTBYIOMUX MPOOIEM HIIOTECYHOTO
KpeAUTOBaHUSA, a Takke O0003HAaYeHbl BO3MOXKHBIE BEKTOPbl €ro JalbHEMIEro pa3BUTUS B
Kaszaxcrane. /[[nsi [OOCTHXKEHUS TIOCTaBICHHBIX LENEW IJIAHUPYETCS HCIOJIb30BaTh aHAJIN3
TEOPETUYECKUX U IPAKTUUECKNX UCTOYHHUKOB, SKCIIEPTHBIE OLIEHKU U NHTEPBBIOMPOBAHUE.

B pamkax wuccienoBaHHs NPEICTOMT PEIIUTh CIEAYIOIIHE 3aJadd: J1aTh XapaKTEPUCTUKY
CUCTEME UITOTEYHOI'0 KPEIUTOBAHUS KAaK aHTHUKPU3UCHOMY MHCTPYMEHTY B YCIOBHUAX NEPEXOIHOU
DKOHOMUKH; HCCIEN0BATh HMCTOPUYECKHUE IPEANOCBUIKM CTAaHOBJIICHHUS HIIOTEKU; PacCMOTPETh
NEpCHEKTUBHBIE MOJIENIM Pa3BUTUsl CHUCTEMBI Ha 0a3e 3apyO0eXHOTo OIbITa; MPOAHAIM3UPOBATh
KWIMIIHYI0 cuTyauuioo B KaszaxcraHe 10 Hadana BHEIPEHUs HIIOTEKH; OLICHUTh JTalbl M
3¢ (HEeKTUBHOCTD peaTn3aluy CUCTEMbI UITIOTEYHOTO JKUIUIIIHOTO KPEIUTOBaHHUSI.

KiroueBbie cj0Ba: KWINIIHOE CTPOUTENIBCTBO, WIOTEYHOE JKWIMIIHOE KpPEAUTOBAHUE,
npoOJeMbl  MIMOTEYHOro KpeauToBaHMs, KazaxcraHckash HIOTeYHas KOMIIAHUS,  >KWIMIIHAS
cutyarusi, HarimonanbHbIi OaHK.

I'U. JKonoacosa *
Y46aii amvinoasvr Kazax ¥nimmuix ITedazozuxanvix Yuueepcumeni,
Anmameur ., Kazaxcman

KABAKCTAHJIATBI HITIOTEKAJIBIK HECHEJIEY:
KATJAUBI ) KOHE JAMY INEPCIIEKTUBAJIAPBI

Anoamna
HnotekalnblKk Hecueney Ke3 KeNreH MEMJICKETTIH oJIeyMEeTTIK-dDKOHOMUKABIK JaMybIHa
MaHBI3/IBl poll aTkapaasl. KazakcTanaa o azaMaTTapiblH eMip CYpy camachlH apTTBIPY/IbIH HET13Ti
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Kypajibl PETIHIAE KapacThIPbUIAIbI, OWTKEHI OWJI >KaiJIbl KoHE KOJDKETIMII TYPFBIH YHTe KOJ
KETKI3y Al KeHEUTyre MyMKiHIK O6epesi. HapbIKTBhIK TETIKTEpIiH KOITIriHe KapaMacTaH, TYPFbIH Yil
MOCEJIECIH MICIIy/I€ KETCKII OpbIH allaThIH — WIIOTEKa, OJ OChl cajaJaFbl MEMJICKETTIK
CTpaTETUsIHBIH 0aChIM OaFBITTAPBIHBIH KaTapblHA KipeIi.

WnotekalnblK TYpPFBIH YH HecHweney oOpTYpil KaThICYyIIbUIAPABIH MYAJENEpiH THIMAL
yinectipyre MyMKiHAIK Oepesi: asamarTap — TYPFbIH YH KardalaapblH jKakcapTyra, OaHKTEp MEH
e3re Jie KapKbl-Hecue MeKemellepl — TYPaKThl opl TaObICThI KbI3METKE, KYPBUIbIC YHBIMIAphl —
OHJIIPICTIK KyaTTapAblH TYPAKTHI KYKTEIyiHE, aJl MEMIIEKET — IKOHOMHUKAJIBIK OCY/Ii BIHTAIAHIBIPY
MEH XaJIbIKTBIH QJI-ayKaTblH apTThIpyFa MY IeIIL.

Byt )kyMBICTa HITOTEKAIBIK HECHEIISY CANaChIHAAFhl Ka3ipri mpodieManap/ibl HCepy KOIAAPhI
YCBIHBUIBIN, OHBIH Kazakcrangarbl Oonamiak JaMybIHBIH BIKTUMad OaFbITTapbl ailKbIHAAJIabl.
Koiibutran MakcaTTapra KOJl KETKi3y YIIiH TEOPHSUIBIK KOHE MPAKTUKAIBIK JIEPEKKO3Iepre Tangay
’Kacay, capamniibuiapAblH Oaranaybl MEH cayajiHama KYprizy sKochapiaHblIl OTHIp.

3epTTey aschIHAA Kelleci MIHASTTEp/l HIeNry Ke3eNe/i: OTMmelll SKOHOMHKA YKaFIaibIHIaFbl
JaFJapbICKa Kapchl Kypall peTiHie UMOTEeKalbIK HeCHelley KyleciHe cunarrama 0epy; UIOTeKaHbIH
KaJBINTACYBIHBIH TApUXW AIFBIIIAPTTAPBIH 3€pTTEy; IMIETEIIK TKIpuOe HeTi3iHme KyHeHi
IaMbITYIbIH Oonamarbl Oap YITUIepiH KapacThlpy; HWIIOTEKaHbl €HrI3y OacranraHra JeHiHTi
Kazakcranmarbl TYpFplH YH JKaFJalbplHa Tajjay jKacay;,; WIIOTEKalbIK TYPFbIH YW HECHENey
KYHECIHIH ICKe achIpbLTy Ke3eHAepl MEeH THIMALIITiH Oaramnay.

Tyiiin ce3xep: TYprblH YW KYpBUIBICHI, UIIOTEKAIbIK TYPFBIH Yl Hecuesey, UIOTEKajbIK
Hecuelney mMacenenepi, KazakcTanaplK HIOTEKaIbIK KOMITAHUS, TYPFBIH Y KaFaaiibl, ¥JITTHIK baHK.

Zholdasova G.I.1
!Kazakh National Pedagogical University named after Abai,
Almaty, Kazakhstan

MORTGAGE LENDING IN KAZAKHSTAN:
STATE AND PROSPECTS OF DEVELOPMENT

Abstract

Mortgage lending has a complex impact on the development process of any state. Housing
construction is due to the importance of mortgage lending to improve the standard of living of the
population of the Republic of Kazakhstan in providing affordable and comfortable housing. With
the variety of modern market mechanisms, it is this financial mechanism that occupies a leading
place in solving the problem of affordable housing for the population, and this is one of the key
directions of the strategy for the development of mortgage housing lending in the Republic of
Kazakhstan.

Mortgage housing lending makes it possible to coordinate the interests of the population in
improving housing conditions with the interests of banks and other entities of the financial and
credit system in efficient and cost-effective work, as well as with the interests of the construction
complex in rhythmically loading production and with the interests of the state itself, which is
interested in the economic growth of the country and improving the welfare of the population.

The article contains recommendations on how to eliminate the problems of mortgage lending
and determine the prospects for its development in the Republic of Kazakhstan. To achieve this
goal, methods of analysis and generalization of existing theoretical and practical materials, as well
as methods of expert assessment and interviewing will be used.

To achieve the goal, the following tasks have been set: to characterize the mortgage lending
system as a tool for overcoming crisis phenomena in a transitive economy; to study the origin of the
mortgage institution; to consider possible models for the development of the mortgage lending
system in Kazakhstan based on the experience of foreign countries; to describe the housing situation
in the Republic of Kazakhstan before the implementation of the housing mortgage lending system;
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to analyze the process of implementation and development mortgage lending in the Republic of
Kazakhstan.

Keywords: housing construction, housing mortgage lending, mortgage lending problems,
Kazakhstan Mortgage Company, housing situation, National Bank.

BBEJIEHUE

Nnoreka B PecmyOnuke Kazaxcran urpaet BaXXHYIO poJib B 00€CIICUeHUH HACEICHUS KWIbEM U
SBJIIETCS OJIHUM W3 OCHOBHBIX (JAKTOPOB PACUIMPEHHUS €r0 JOCTYMHOCTH. 3a MOCIEAHHUE MATh JIET
00BEMBI MMOTEYHOTO KPEAUTOBAHUS YBEIUYMIUCH Oojiee uYeM BTpoe. WmoTeuHas cucrema
OXBaThIBa€T KaK JKOHOMHUYECKYI0, TaK M IIPaBOBYIO COCTaBISIOIIME, a €€ peryJupoBaHUe
OTIpeICTISIeTCS CHEIU(PUKON 3aKOHOATEIBHON 0a3bl, YPOBHEM DPAa3BUTHUS U IOPUIAMUYECKON CpeIbl
KOHKpeTHOU cTpanbl. B Kazaxctane nonsi MIMOTEYHBIX 3aliMOB B 00IEM KpeIuTHOM mopTderne
3HaYUTENBbHO BbIpocia — ¢ 8,9% no 34,2%. Haubonbmme oOBEMBI UIIOTEYHOTO KPEIUTOBAHUS
3aukcupoBansl B Actane (1,4 tpiau tenre), Anmatsl (1,1 Tpau tenre) u Kaparanauuckoit oomactu
(307,7 mupp tenre) [1].

I'nasnas yeno cmamvu — NPEJIOKUTH MPAKTHUECKUE MEPHI 10 CHUKEHHUIO TIpobiieM B cdepe
UIIOTEYHOTO KPEIUTOBAHUS M ONPEICIUTh CTPATETHYCCKHE MPUOPUTETHI JATbHEHIIEr0 pa3BUTHUS
unoteku B Kazaxcrane. /{5 3TOro MCHoNb3ylOTCS METOMBI TEOPETHUUECKOTO aHaINU3a, 0000IIeHUS
MPAKTUYECKHUX JAHHBIX, SKCIIEPTHBIX OMPOCOB U HHTEPBBIO.

AKTYaJIbHOCTh HCCIIEZIOBaHUSA OOYCIIOBJIEHA YCHJIGHHEM POJU UIMOTEKH Kak 3(PQPEKTHBHOTO
MEXaHH3Ma TOBBIIICHUS KAueCTBA JKU3HHM HACENICHUS B PaMKaX MPEAOCTaBICHHS TOCTYITHOTO H
KOM(OPTHOTO JKUIIBSI.

METOAbI UCCJIEJOBAHUS

B pamkax wuccrnegoBanusi Obul TMpOBENEH JETANbHBIM aHATU3 OTKPBITBIX HCTOYHUKOB,
MOCBSIICHHBIX TEHICHIMSIM M TICPCIEKTHBAM HIIOTEYHOTO PBIHKA, a TaKXKe PacCMOTPEHBI
CTaTUCTUYEeCKUEe JaHHble bilopo HanumoHanpHOW cTatuctukun PK, oTpaxkarommue pasButue
CTPOMTEIILHOW OTpaciv 3a mocieanue aecarunetrs. Oco0oe BHUMAHHUE YJICICHO aHATUTHYCCKUM
Marepuanam AO «Otbacel bank» u otuéram HanmonaneHoro 6anka PK.

PE3YJIbTATBI U OBCYXKJIEHUE

OObecrieueHne HaceleHUS KWIbEM OCTAETCS OJHOW W3 NPUOPUTETHBIX 3aJady B CTpaHe.
YuuThiBass pPoOCT IIeH Ha HEABWKMUMOCTH W OTPAHMYCHHBIC JIOXOJABI TPaXKJaH, HWIIOTCYHOE
KpEAUTOBAaHUE MPOJIOJKACT BBIMONHITH KIIOYEBYIO (YHKIMIO OOEcreueHusi MmpaB TpaxKAaH Ha
cooctBenHoe xwibé. Ha 1 uions 2023 roma obumii umoteunsiii moptdens 6ankoB B Kazaxcrane
noctur 4,8 TpaH TeHre, yBennuuBiuck Ha 4,1% c navana rona. C 2018 roma oObEMBI UITOTEYHBIX
KPEIUTOB CTAaOMIIBHO PacTyT, YBETMYMBIINCH 3a TIATH JeT B 3,3 pasa, a 3a IecsaTh JeT — B 5,8 paza.

CTuMynupoBaHHE  WMOTEYHOTO  KPEAWTOBAHUS  BXOJUT B  NPHUOPUTETHBIE  MEPHI,
npexycMoTpeHHble KoHIenued pa3BUTHS KHIUITHO-KOMMYHATbHONW HH(ppacTpykTypbl Ha 2023-
2029 roapl. JIoOKyMEHT OXBaThIBAET IIMPOKHI CIIEKTP MEPOIMPUSTHI, HAIPABICHHBIX HA MOJIEPKKY
1 Pa3BUTHE KUIHIIHOTO CEKTOPA.
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PassWTHEe MNOTEYHOIO WIMLHOINo KpegurosaHvA B pamkax KoHuenuwn passmtma
HMUAMLWHO-KOMMYHa/IbHOW MHgpacTpyKTypbl Ha 2023—2029 rogbl

HnoTedHbH 3aém ,

- 2
£ |
.‘. [ | | ol A&
| ! ) CVEEHAMPOBEHHE CTEBKKW BEO3HArpamgeHHMa No MNOTEYHEBIM HHNMLWHBIM aaﬁMaM ]

BHECEHWE M3MEHEHMEA B MNpaBuna NpegocTasnedna cyBcuaMi ANA S03MELLEHHA YACTH CTAEKM BOSHarpamaeHHa
no MNOTEYHBEIM HUAWMUWHEIM 3aﬁMaM, EbldaHHbLIM SaHkammM ETOPOro YypoBHA HaceneHMu yepes C‘.’G‘bEH.TbI
KB23MroCYAaPCTEEHHOMD CeEKTopa

rpasgad Nno craske He bonee 5%

O6ecnevenue Heobxogumore cbbEma dUHEHCMPOBAHMA PEANHUIALMM MNOTEYHBIX NPOTBamMM ANS #HHUTEneH
MOHOropoAos No cTaske He Bonee 5%

O OBecneueHue Heobxogumore o6bEma GUHEHCMPOBaHMA PEANM3IaLNMK MNOTEYHBIX NPOrPaMM A08 MONo4bIX

O6ecnevenue Heobxogumore cbbEma dUHEHCMPOBAHMA ANA NPEAOCTAENEHMA HUAWLHBIX CEPTUEHUKATOS Ha
MNOKPLITHME YaCcTH NEPBOHEYENbHOND E3HOCE NO WNOTEYHBIM HHMAWMUWHBIM saidman

| ! ) PaccmoTpeHue Bonpoca ob yBEAMYEHMKW YUKMONE rpamaaH, MMED LMK NPEED Ha MHUAUUHEIE CepTUGUKaTI ]

| ! ) OfSecneYeHne NPeqOCTaENERNA HHNHMLLHBIX CEPTUHMKATOE ]

Ha ocHose daHHER KOHUENUYUL DOSeumus FUTUHO-KOMMyHIAHOU uHdpoompyrkmypes Ho 2023—2028 2oder Finm, jel rom.kz

Pucynok 1 — Xapakrepuctuka pa3BUTHS UIIOTEYHOTO KUIHUITHOTO kpeauToBanus B 2023-2029 rr

HNnoreunoe kpeautoBanue B KazaxcTtaHe wWrpaer UEHTpalbHYI0 pOJIb B PaCIIMPEHUU
BO3MOKHOCTEH HACEJIeHHsI 10 MPUOOPETCHHIO >KUJIbi. biarogapss eMy MHOXECTBO ceMed u
MOJIO/IBIX CHEIMATUCTOB MOTYT CTaTh BiaJleibllaMi COOCTBEHHOW HEABMXXKUMOCTH. [loMumo sToro,
WIIOTEKAa aKTUBHO CIOCOOCTBYET Pa3BUTHUIO CTPOUTEIBHOTO CEKTOpa M YKPEIUISET COIHATBHYIO
YCTOWYMBOCTh B cTpaHe. HecMOTps Ha cyliecTBYIOLIUE MPOOIEMbI, UIOTEKAa OCTAeTCS Ba)KHOM
COCTAaBHOM YacThl0 SKOHOMHUYECKOW M COLMAIbHOM NONUTHKM KaszaxcraHa, HampaBJeHHOW Ha
obecrieueHne rpaxIaH JO0CTONHBIMHU KUIUIIHBIME YCIOBUAMH. [2]

®akTOphl, OKA3BIBAIOIIME BIUSHUE Ha pPa3BUTHE HIOTEKH B JIOOON CTpaHe, MOXKHO
KJIacCU(PUIIUPOBATH CIEAYIOMUM 00pa3oMm:

Ionutuyeckne ¢akTopbl: CIOJa OTHOCATCA CTAOUIBHOCTH TOJUTHYECKON O0OCTaHOBKH,
MIPOTHO3UPYEMOCTh MJIM HENPEACKa3yeMOCTh NPABSIIMX PEXKHUMOB, a TAaKKE BHEIIHHUE YTPO3bI
SKOHOMHUYECKOTO WJIM BOEHHOI'O XapaKTepa CO CTOPOHBI APYTUX TOCYIapCTB.

IIpaBoBble (aKTOpPBI: 3aBUCIAT OT OOLIETO YPOBHS MPAaBOBOM KyJIbTYypbl M 3allUTHl IPaB
cobctBeHHOCTH. OCOOYI0 3HAYUMOCTh HMMEET CHOCOOHOCTh 3aKOHOJATEIhCTBA OOECIEeYUBATH
3aKOHHOE€ M3BATHE M peaTU3alfi0 3aJ0r0BOr0 HMMYIIECTBa, HAJIMYME YETKOrO0 peecTpa
HEJIBIDKUMOCTH U MEXaHU3MOB IPABOBOT0 PETYIMPOBAHKS UTIOTEUHBIX ONEPAIIHil.

JKoHOMHUYeCKHe  (akTOpbl.  BKIIOYAIOT  pa3BUTHE  (PUHAHCOBOH W KPEAUTHOU
MH(PPACTPYKTYpPHI, YCTOWIMBOCTh BaTIOTHI, YPOBEHb WH(IIAIMH, TOXOJBI U TJIATEKECTOCOOHOCTh
HACEJICHUs, CTEMeHb  pPa3BUTHS  CTpaxoBaHUs  (UHAHCOBBIX  PHUCKOB.  DddexTuBHOE
(YHKIIMOHUPOBAHUE HIIOTEKH TpeOyeT CTpPaxOBaHUS HMMYIINECTBA, KXU3HHU 3aEMIIUKOB, CaMHUX
KPEJIUTOB, a TAK)KE aKTHBOB, 00CCIICUCHHBIX UITOTEYHBIMU OyMaramu [3].
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HUcTropuvyeckue u coumajbHble OCOOEHHOCTHM: BKJIIOYAIOT KYJIBTYpPY HAaKOIUICHUH,
BOCTIPUATHE HACEIICHUEM KPEIUTHBIX O053aTeNbCTB, a TAKXKE OCOOCHHOCTH 3EMJICBIIAJICHUS H
IOPUINYCCKUEC TPAJTUIIUH.

PaznooOpasue ykazaHHBIX (akTOpoB (GOpPMUPYET IIMPOKHUNA CIEKTP MOZENeH HIIOTeUHON
cucreMbl. KazaxcTan CTpOUT CBOK MOJICNb UTIOTEYHOTO KPEAUTOBAHUS, YUUTHIBAs HAIIMOHAIBHYIO
crenu(puKy ¥ 0COOEHHOCTH Pa3BUTHSL.

MmupoBasi NpaKTHKa IOKa3bIBaeT, YTO AIPPEKTHBHOCTh HMIIOTEYHOTO CEKTOpa YCHUIIMBACTCS
TOTJa, KOTJa TOCYJAapCTBO CO3JACT YCJIOBHUS, MOBBIMIAIONINE MPUBICKATEIBHOCTh WUMOTEKH IS
0aHKOB M JIeJIaeT KPEAUTHI 00JIee JOCTYITHBIMU ISl HACCIICHHSL.

CoBpemeHHas KIIMITHAS monTuka Kazaxcrana, COXpaHsisi OAIEPKKY COIUAIBHO YA3BUMBIX
TPYIII, B TO e BpeMs JIeJlaeT aKIEHT Ha yJIOBJIETBOPEHHE MOTPEOHOCTEH pabOTAIOIINX IPAXKIaH CO
CPEHUM JI0XOJ0M, UMEIOIINX HAKOTUICHUS VI TPUBATH3UPOBAHHOEC JKUIIBE.

Kaxnplii ro B cTpaHe BBOIATCS B OIKCIUIyaTalldi0 3HAYUTEIBHBIE OOBEMBI XKHIIbs, YaCTh
KOTOPOro peanu3yercsi yepe3 umnoreuHble Mexanu3Mmbl. [Iporpamma «Jloctynmnoe xuiibe — 2020»
MO3BOJIMJIA MOJIOJIBIM CEMbSIM NIPUOOPETaTh HOBOE YKHUJIbE, B TOM YHCJIC U Ha MCPBUYHOM PBIHKE.
OHOo oTnuyaercss Oojiee HU3KOW CTOMMOCTBIO, a apeHJHbIE OOBEKTHI OTBEYAIOT TPEThEMY U
4yeTBEPTOMY KjlaccaMm komdopra.

OcHoBoli ms pasButusi unoreku B Pecrybnuke Kazaxcram cranm Ykas Ilpesumenra ot 23
nexabpsa 1995 roga Ne2723 «OO0 wumoTeke HEABMXKMMOTO HMMYIIECTBa», KOTOPBIA HMMEET CUILY
3aKOHa.

CerofiHsi KWIMIIHOE CTPOUTENIBCTBO 3aHMMaeT Kir4eBoe Mecto B CTpaTeruu pa3BUTHS
crpansl 10 2030 roxa.

XO0Ts HIIOTEKA TPEACTABISIET CO00H HOPOTrOCTOSININ (PUHAHCOBBIN MPOJYKT 110 BCEMY MHUPY, B
ToM uucie W B KazaxcraHe, mpeiararoTcs pa3lIndHbIe CXEMbI IMOTAIICHHUS W TUIBI KPEIHUTOB,
aJIalTHPOBAHHBIC K MTOTPEOHOCTSIM 3aCMIIHKOB.

['ocynmapcTBo paccMaTpWBaeT UIIOTEYHOE KPEAWTOBAHUE KaK OJUH W3 JCHCTBEHHBIX
WHCTPYMEHTOB pEHICHUs KWIMIIHOW npobiembl. CormacHo panHeiM Hamdanka PK, 3a
JCBATWICTHUN TIEPHO 00BhEM HMITOTEYHBIX KPEIUTOB YBEIMYMJICS TIOYTH B JCBITH pa3, TOCTUTHYB
863,8 mupn Tenre k kouiy 2013 roga. B mocnennue roasl HaOM01a€TCS TEHICHIUS K CHIKEHUIO
CTaBOK W YBEJIIMUCHUIO CPOKOB KPEIUTOBAHUSI.

Lenbl HA HEABMKUMOCTH M UX JUHAMHUKA

Hnoteka ocTaércss OCHOBHBIM HHCTPYMEHTOM, 00SCIICUNBAIOIIAM BO3MOKHOCTh TIPUOOPETCHIS
KHWIbSI U €IMHCTBEHHBIM CIIOCOOOM I MHOTUX TpaKIaH CTaTh cOOCTBeHHUKaMU. OJTHAKO PHIHOK
HeZBMKUMOCTH B KazaxcraHe JEMOHCTpHUPYET MPHU3HAKHA «IIEPerpeBa», YTO OOYCIOBJICHO HE
TOJIbKO crienu(UKON BeeHus Ou3Heca, HO U clabopa3BUTHIM (DOHOBBIM PHIHKOM.

[TporHo3upyeTcss CHIKEHUE IIeH Ha HEIBIKUMOCTh, YTO CBS3aHO C IAJICHUEM JIOXOJOB
HACEJIeHUs U, KaK CJeICTBUE, CHIDKEHHEM MOKYMaTelbCcKoro crpoca. [Ipu s3Tom TouHbIi MacmiTad
ATOTO CHUKECHHUS MPEACKA3aTh CII0KHO U3-32 HHEPTHOCTH CaMOTO PHIHKA.

AHanu3 TeKylleil CUTyalluu BBISBISET KaK IMO3UTUBHBIC, TaK W HETaTHBHBbIE CTOPOHBL. K
MOJIOKUTEITFHBIM OTHOCSAT PAaCIIMPEHHE MPaB Ha MPUBATU3WPOBAHHOE W MPHOOPETEHHOE KUIIBE.
Cpenu HEraTuBOB — CHIDKEHHUE JTOCTYIMHOCTHU KUJIbS JIJISI OYEPEIHUKOB M HEOCTATOYHBIN 00BEM
KPEeIMTOB Ha MPHOOpPETEHUE HEABMKUMOCTH. PocT HMHQSIUM JHIIb yCyryonseTr mnpobieMy
BO3BpaTa 3aiiMOB.

CTAaTHCTHKA 10 CTOMMOCTH KWJIbSI M apeH/Ibl (110 JaHHBIM BeJI0MCTBA)

Cpennsist ieHa HOBOro kuibsi: 508 107 Tr/mM? MakcumanbsHbIe 1IeHbI 3aUKCUPOBAHBI B AJIMaThI
(601 170), Acrane (582 047), Ateipay (506 825) Munumanbubie — B Ypanbcke (284 136), Akrode
(288 203), Kokmreray (331 988)

CToMMOCTh BTOPUYHOTO *KMIbsi: B cpennemM 539 328 tr/m? Cameie moporue: Acrana (665 056),
Anmarer (634 722), Ateipay (482 711) Haubonee nocrynusie: Kei3suiopaa (315 877), Kokmeray
(326 651), AxTobGe (327 498)
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Cpenusis apenanas miara: 4 515 tr/m? Makcumym — B Anmatel (5 430), Acrane (4 996),
Kaparanne (4 349) Munumym — B Tapaze (2 206), Typkecrane (2 594), Koi3putopze (2 606)
T'onoBoe u3menenue meH (mapr 2024 — mapr 2025): — Bropuunoe xuibé: +6,7% —
nepBUYHOE XUIbE: +5,9% — apenna: +11,6%
HaunGonpmmii poct B [laBnonape, Kokmeray, Tanasikoprane (epBUYHBIA PBIHOK), ATBIpay U
[TaBnogape (Bropuunslit), Actane u Tanasikoprane (apeHsa)
Mecsiunan auHamuka (Mapt 2025 k deBpamo 2025): — nepenpomaxa xuiabs: +0,6% —
HOBOE kWib¢: +1,4% — apenpga: -1%
HaunGonpmmii poct nen ormeuancss B Tamasikoprane, Tapase, AIMarbl, a CHIKCHHE — B
[IemmkenTe, Ycrb-Kamenoropcke u Konaese.

Tabmuna 1 — XapakTepucTruka KUIHIIHOTO GOoHIa
B TOPOJICKHX M CEIIbCKUX HACENICHHBIX MyHKTax Ka3axcrana

I'oponckoit  nHaceneHHbidt | CenbCcKuid HaceJICHHBIN
MoKasaTeis Beero IYHKT (ThIC. KB. M) IYHKT (ThIC. KB. M)

THIC. KB. M | B IPOILIEHTaX | ThIC. KB. M | B TPOIICHTAX

K UTOTY K UTOTY

Pecrrybnuka Kazaxcran 405 158,6 | 263921,4 | 100,0 141 237,2 | 100,0
Aoait 11 932,4 7 240,7 2,7 4691,8 3,3
AKMOJIMHCKAs 18 506,1 9415,3 3,6 9090,7 6,4
AKTIOOMHCKASA 19 097,9 14 856,8 5,6 42411 3,0
AnmMaTtuHCKas 26 123,5 43212 1,6 21 802,3 15,4
ATbIpaycKkas 15 925,3 9 256,7 3,5 6 668,6 4.7
3ananno-Kazaxcrauckaa | 14 367,5 8678,8 3,3 5688,8 4.0
JKamoObuickas 19 019,8 9470,9 3,6 9548,9 6,8
Kerticy 11 935,2 5 649,8 2,1 6 285,4 45
KaparanauHckas 26 041,1 21 088,8 8,0 49523 3,5
Kocranaiickas 18 660,3 11 377,1 4,3 7 283,2 5,2
KbI3pUTOp IMHCKAS 171711 8 466,2 3,2 8 705,0 6,2
Manrucrayckas 17 360,9 8 506,9 3,2 8854,0 6,3
[TaBnomapckas 16 923,4 12 115,1 4,6 4 808,3 34
Ceepo-Kazaxcranckas 12 537,6 5684,8 2,2 6 852,8 49
Typkecranckas 34 583,6 9139,3 3,5 25 444 3 18,0
YnsiTay 4 666,8 3581,2 1,4 1085,7 0,8
Bocrotro- 15407,0 |10172,7 |3,9 52343 |37
Kazaxcranckas
r. Actana 31 044,3 31 044,3 11,8 - -
r. AIMaThl 52 259,2 52 259,2 19,8 - -
r. llIermMieHT 21 595,7 21 595,7 8,2 - -

[Mpumeuanue: TabaMIa cocTaBlIeHa MO AaHHBIM [4].

BropnuHblii pHIHOK MIIOTEYHBIX KPeIMTOB IPEJICTaBIsIeT co00i 0co00€e 3BEHO HUITOTEUHOM
CHCTeMBI, TJe (OpMUPYETCsI KOHCOJUAWPOBAHHBIA KPEIUTHBIM MOpTdens. DTO JOCTHraercs
MOCPEACTBOM TpaHC(hOpMallud UHAMBUIYAIbHBIX MpPaB MO KPEAUTHBIM JIOTOBOPAaM M HIIOTEYHBIM
COTJIAIIEHUSIM B YHHBEpCaJbHbIE J0XOJHBIE (DUHAHCOBBIE WHCTPYMEHTHI — OOJIUTALUU, KOTOpHIE
3aTeM pa3MEIIArTCs CPEAN MHBECTOPOB, OPUEHTHUPOBAHHBIX HA JIOJITOCPOYHBIE BIIOKEHUSI.

Takum 00pa3oM, BTOPUYHBIM MIIOTEYHBIH PBHIHOK BBHIMOJHAET BAXKHEHIIYIO CBS3YIOIIYIO
GYHKIUIO MEXAY KpeaIuTopaMu, ACHCTBYIOIIMMHU Ha IMEPBUYHOM pbIHKE, U HHBecTopamu. OH
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obecrieunBaeT cOOp MHBECTUIIMOHHOTO KalUTala M €ro TMepepacnpeeneHie B chepy UIMOTESUHOTO
KpEAUTOBAaHUS MOCPEJCTBOM SMHUCCUU OOJHTaliii U UX pa3MENICHUS Ha PhIHKE IEHHBIX OyMmar.
[ToMrMO 3TOrO, BTOPHYHBIA PHIHOK MPEIOCTABIISICT MHBECTOPAM JIOTIOJHUTEILHBIC MEXaHH3MbI
3aIUTHI UX CPEJCTB.

O0bém unoreunoro noprgenas B Kazaxcrane

Kaxxnoe rocyaapcTBo peain3yeT YHUKaIbHBIC PUOPUTETHI B 0OJACTH COMMATBLHOM TOTUTHKH.
B Ka3axcrane ogHMM W3 KIIOYEBBIX HANpPaBICHHUW BBICTYNMAaeT OOCCIICYCHUE HACEICHUS
KaueCTBEHHBIM U JIOCTYITHBIM JKHUITBEM.

ITo nanueiM Ha 1 wrons 2024 roga, oOuuii 00bEM MIOTEYHOTO MOPTQENS B CTpaHE AOCTUT 5
582 mnpn Tenre. 13 31Ol CyMMBI:

— Ha nonro 6ankoB BToporo ypoBus (bBY) npuxoaurcst 5 535 mupa tenre, u3 kotopsix 3 200
mipa terre (57,8%) cocrasiser moprdenr AO «Otdackl GaHK»;

— OOBEM 3aliMOB, MPEIOCTABICHHBIX HEOAHKOBCKUMH OpPTaHHM3alUsIMHU, COCTaBMI 47 MIpn
tenre [5].

4703
3383
2 435 2 382
2061 2 146
1375 1711
901 982 1 096 1 057 1070 29
622 636 782
ARR
2015 2016 2017 2018 2019 2020 2021 2022 2023
6M2024

Wnoreunsiii noprdens PK, mupa. 1r.
Unoteunsiii noprdens PK, mapa. 1r. 3a BeruetoM AO Ot0ack! GaHk
[Tpupoct unoreunoro noprgens PK, %

[Ipupoct unoreunoro noptdens PK 3a Beruetom AO «OT1back! 6aHK»

Pucynok 2 — Jlunamuka 00beMa COBOKYITHOTO UoTedHoro nmoprdens B Kazaxcrane
B 2015-2024 rr.

CornacHo aHHBIM, MPEACTaBIEHHBIM HA PUCYHKe 2, 00Ul 00beM HUIIOTEYHOTo MOopTdens B
Pecniy6onuke Kazaxcran yBenmuwmics Ha 4% mo cpaBaenuto ¢ 2023 rogomM. AHaTOTHYHBIA TIPUPOCT
MIPOJEMOHCTPUPOBAT U UIOTEUHBIN mopTdens 6aHkoB BTOporo yposHs (bBY), nocturnys 5 297
MJIpA TEHTe B TpEAbInymeM romy. B To ke Bpems 00BbEM KpEeIuTOB, BBLIAHHBIX WIOTEYHBIMU
opranmzanusmMu, cHusuics Ha 9% mo cpaBHeHmio ¢ mokazateneMm 2023 rona, coctaBuB 51 Mipn
TEHTE.
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Tabnuma 2 — XapakTepucTruka CTPYKTYPhI COBOKYITHOTO UITOTeHuHOT0 noptdernst Kazaxcrana
B 2023-2024 ronax

[Tokazarenn 2023 r. | 6wmec. 2024 r. | [lunamuka

(Mapa. tr.) | (Mapa. Tr.) (%)

Wnoreunsiii noptdens bBY 5297 5535 +4%

[Moprdens WIOTEUHBIX  JKHIMIIHBIX  3aiMOB 51 47 -9%

UIIOTEYHBIX OpraHU3aIHi

CoBokynHblil unoTeunsii noprdens PK 5348 5582 +4%

COBOKYIHBIA HWITOTEYHBIA TMOPTQENh 3a BBIYCTOM 0

noptdenst AO «Otbacel OaHK» 2146 2 382 *11%

[Tpumeuanue — TabyMIIa COCTABIICHA 10 UCTOYHUKY [5]

Tabmuua 3 — lunamuka oobeMa HITOTeYHOTo opTdenst 6aHkoB BToporo ypoBHs Kazaxcrana

B peruoHaiibHOM paszpese B 2023-2024 rr.

Peruon 2023 r. 6 mec. 2024 r. Junamuxka (%)
(mnpa. tr.) | (mosst) | (mupa. Tr.) | (mosist)

Bcero no PK 5297 100% | 5535 100% +4%
Aoait 92 2% 97 2% +5%
AxMonuHCcKas 150 3% 153 3% +2%
AXTIOOHHCKAS 229 4% 233 4% +2%
AnmMaTtuHckas 102 2% 101 2% -1%
ATpIpayckas 136 3% 138 2% +1%
BocTtouno-Kazaxcranckas 176 3% 181 3% +3%
JKamObuIcKas 116 2% 117 2% +1%
Ketsicy 24 0% 37 1% +53%
3amagHo-Ka3axcranckas 143 3% 148 3% +3%
KaparanauHckas 421 8% 362 7% -14%
Kocranatickas 159 3% 164 3% +3%
KbI3b110pAMHCKAs 74 1% 75 1% +1%
Manrucrayckas 161 3% 161 3% -
[TaBomapckast 162 3% 168 3% +3%
Cesepo-KazaxcraHckas 76 1% 75 1% -1%
Typkecranckas 43 1% 51 1% +18%
YasITay 6 0% 7 0% +24%
r. AnMaThbl 1188 22% 1322 24% +11%
r. Acrana 1563 30% 1644 30% +5%
r. HIpIMKeHT 276 5% 301 5% +9%

[Ipumeyanue — TabaMIIa COCTaBIEHA MO0 UCTOYHHKY [5]

Anamus

AAaHHBIX  PCTrUOHAJIBHOIO  pacCpeaciiCHUd,

np €JICTABJICHHBIH B

Tadauue

CBUJICTEIBCTBYET O TOM, 4YTO Ha Ja0ii0 Actansl 1 Anmatel mpuxoautcs 54% cosoxynuozo
unomeunoeo nopmehens banxos emopoo yposus [6]. B Tedenue nepsbix mectu mecsies 2024 roga
00BEM BBIJJAHHBIX HACEJICHUIO HITOTCYHBIX KpeauToB Aoctur 803 mapo mence. Tlpu sTOM
HanOoNbIINKA 00BEM UIOTEUHBIX 3aiiMOB ObLT 3aduKkcupoBaH B ¢enpaie 2024 roga u coctasui 158

mapo menee [7].
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SluBapb ®deBpaib Mapt Anpenb Maii Hronn

Hnoreunoe kpeautoBanue HaceneHus: bBY, mapa.tenre Poct, %
Pucynok 3 — Iloka3aTenu ITWHAMUKHA HUIIOTEYHOTO KPEIAUTOBAHUS KOMMEPUYECKUMHU OaHKaMU
Kazaxcrana B ssuBape - utone 2024 r.

B rtabmune mpeacraBieHa exeMecsdHas IMHAMUKA WIIOTEYHOTO KPEIUTOBAHUS HACEICHUS
6ankamu BToporo ypoBHs (bBY) B Kazaxcrane 3a mepBeie mects mecsieB 2024 roga, Bkitouas
MPOLICHTHBIC U3MEHEHUs. [I[poBeAEHHBIN aHAIN3 MTO3BOJISICT BELICIUTE PSIJT KIFOYCBBIX TCHICHITHI:

— BbIcOKHIT ypoBeHb BbIIauu KpeauToB: Ha npotsokeHuun Bcero nepBoro noiyroaus 2024
roga OaHKW BTOPOTO YPOBHS MPOJOJDKAIM AKTUBHO MPEIOCTABISITh HIIOTCYHBIC 3aiMBI, YTO
CBHJIETEIILCTBYET O CTAOMIIBHOM CIIPOCE Ha JKUIIbE CO CTOPOHBI HACETICHHUS.

— @eBpajb Kak Mecsill HanOoJblIeid akTUBHOCTH: CoOryiacHO TabiMIle, MAaKCUMAaJIbHBIN
00bEM HIOTEYHOTO KpenuToBaHWs ObLI 3adukcupoBaH B (epane — 158 mupna tenre. Takoi
BCIUIECK MOXET OBITh OOYCIIOBIIEH CE30HHBIMH KOJECOAHHMSIMH, 3aITyCKOM HOBBIX T'OCYJapCTBEHHBIX
pOTrpaMM WIIH JACUCTBUSIMH PETYJISITOPA, HAPABICHHBIMU Ha 0’KUBJICHUE PHIHKA.

— Pa3Hoo0pa3me TemnoB pocta: HecMOTps Ha B 1IEJIOM MOJIOKUTEIBHYIO TEHACHIIUIO, TEMITBI
YBEIIMYCHUSI OOBEMOB KPEAWTOBAHUS PA3IUYAINCh OT Mecsila K Mecsly. JTO yKas3bIBaeT Ha
YYBCTBUTEIHLHOCTh UIIOTEYHOTO PHIHKA K SKOHOMHUYECKHM (pakTopam, U3MEHEHHSIM B MPOIIEHTHBIX
CTaBKax M YCIOBHSIM TOCIIPOTPAMM.

CoBokynHblii 00béM HMOTeKH 32 nojyrogue: CyMMHpPOBAaHUE €KEMECSUYHBIX TMOKaszaTesei
MOJITBEPXK/IaET paHee OTMEYECHHBIM WTOr — 3a mepBoe mnomyromue 2024 roma OBIIO BBIIAHO
UIIOTEYHBIX KpeauToB Ha cymmy 803 mupj TeHre. ITo MOAUEPKUBAET 3HAYMMYIO POJIb UTIOTEKH B
PEIICHUH KHTUIIHONW TPpo0IeMbI cTpaHsl. [8,9]

B menom, mokasarenu 3a mepBoe mnonyroaue 2024 roma MOATBEPKIAIOT, YTO MIIOTEYHOE
KpPEIMTOBAHUE MPOJOIDKAET UIPaTh BEIYIIYIO POJIb B Pa3BUTHHU >KWIHMITHOTO cekTopa KazaxcraHa,
JEMOHCTPUPYS YCTOMUYUBBIM POCT MO CPABHEHHIO C MPEABIAYIIIIM T'OJI0OM.

803
752 709

362 301

146 ona

2017 2018 2019 2020 2021 2022 2023 2024

Pucynok 4 — [lokazarenu COCTOSHUS MPEACTABICHHS UIIOTCYHBIX KPEAUTOB KOMMEPUYCCKHMH
Oankamu B Kazaxcraue 3a 6 mec. B 2017-2024 rr.
[TpuMedaHue — pUCYHOK COCTABJICH IO UCTOYHHKY [5]
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B anammsupyemoit Tabmmiie 4E€TKO TPOCICKHBACTCS  yCTOMYMBAsT W BBIPOKCHHAS
MOJIOKUTETIbHAS JTMHAMUKA OOBEMOB HWIIOTEYHOTO KPEIUTOBAHUS HA MPOTSIKEHUH BCETO
0003HAYCHHOTO TEPHO/IA, 32 UCKIIOYCHUEM HE3HAYMTEIBHOTO CHIDKEHHS B OTIEJIBHBIC TOJBI. JTO
MOATBEPIKIAET MOCTYMATeIbHOE PA3BUTHE UITOTEUYHOTO phIHKA B Ka3axcraHe U ero ycuianBaromeecs
3HAYCHUE B pEIICHUM >KWIMIIHBIX 3a7ad HaceleHus. OOIliee HampaBiICHHE pPOCTa OTPaXKaeT
ONaronpusTHYI0O pPBIHOYHYIO KOHBIOHKTYPY, KOTOpasi, BEpOSITHO, OOYyCIOBIIEHA MepaMu
TOCYJApCTBCHHON MOJICPKKH, PACIIUPEHUEM JMHEHKH OAaHKOBCKMX HIIOTEYHBIX IPOIYKTOB H
YCTOMYMBBIM MOTPEOUTENLCKUM MHTEpecoM. B cpaBHeHnu ¢ aHamormunsiM nepuoaom 2023 ropa,
3a nepBbie mecTh MecsieB 2024 roma 00bEM BBIJTAHHBIX MIIOTEYHBIX 3aliMOB BbIpoc Ha 13%, uro
MOMYEPKUBACT YKPEIJICHUE TO3UIMH WINOTEYHOrO0 KPEIWTOBAHUS B CHCTEME COIHAIBHO-
KOHOMHUYECKOU TouTHKH cTpansl [10].

Tabnuma 5 — JlunaMuka npecTaBieHUs UIIOTSYHBIX 3aiiMOB
B PErMOHAJILHOM pa3pe3e PEeruoHOB

Pertion 6 mec. 2023 . 6 mec. 2024 r. JuHamuka
MJIPJL. TT. % wiIpa. Ir. | % %
Bcero mo PK 709 100% | 803 100% | +13%
AxMonuHCcKas 20 3% 21 3% +5%
AXTIOOHHCKAS 32 5% 35 4% +9%
AnmatuHcKas 15 2% 22 3% +47%
ATpIpayckas 18 3% 18 2% -
Bocrouno-Kazaxcranckas/Aobaiickas | 38 5% 41 5% +8%
JKamObLICcKas 12 2% 13 2% +8%
3amagno-Kazaxcranckas 21 3% 26 3% +24%
Kaparannuuckas/ Y ieitay 54 8% 51 6% -6%
Kocranaiickas 26 4% 25 3% -3%
Kb13p11opanHCcKas 10 1% 11 1% +9%
Manrucrayckas 23 3% 24 3% +4%
[TaBnomapckas 24 3% 27 3% +14%
Ceepo-Kazaxcranckas 10 1% 9 1% -9%
TypkecraHckas 3 0% 11 1% +252%
I. AIMaTbl 169 24% | 201 25% | +19%
r. Acrana 198 28% | 223 28% | +13%
r. llIIeimMKeHT 36 5% 44 6% +23%

[TpuMeuanue -TabKIa COCTaBICHA 0 HCTOUYHUKY [5]

CpenHeMecsuHbI 00bEM TIPEIOCTABICHHBIX UTIOTEYHBIX KPEIUTOB 3a TiepBoe nomyroaue 2024
roga coctaBui 133,8 mapo menee, uto Ha 13% npesviuwiaem aHamOTUYHBIN MOKA3aTeNb 3a TOT XKe
nepuo 2023 roxa (118,2 mipa tenre) [8].

3AK/IIOYEHUE

IIpoBenéHHBI aHAINW3 MPOLIECCOB CTAHOBIEHUS U Pa3BUTHS MIIOTEYHON CHCTEMBI B
PecniyOnuke Kazaxcran mo3BossieT BBIACIUTD Psifi KJIFOUEBbIX aCMIEKTOB:

MupoBoii ONBIT HarjisgHO JOKa3blBa€T, 4YTO pa3BUTUE HUIOTEKH IPHUHOCUT TOCYAapCTBY
CylLleCTBeHHbIE TpeumMyniecTBa. [Ipexae Bcero, 3ToT MexaHu3M 3(G(HEKTUBHO PelIaeT >KUIUIIHYIO
npobiaeMy, YTO HMMEeT OrPOMHOE 3HAu€HHE B KOHTEKCTE COIMAJbHONW MOJUTHUKH, MpPHU STOM
CTUMYJIMPYSl TPaXJIaHCKYI0 aKTUBHOCTb. Kpome TOro, MIoTe4Hoe KpeIuTOBaHHE CIIOCOOCTBYET
MOOWJIM3AaLMM BHYTPEHHHX pPECypCcOB — KakK COepekeHUH HacelneHHs, TaK W KalHuTajoB
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MHCTUTYLMOHAJIIBHBIX HHBECTOPOB. OJTO, B CBOIO O4Y€penb, IPHUBOIUT K OINOCPEIOBAHHOMY
(MHAHCHPOBAHHIO PEATLHOTO CEKTOPa YKOHOMHKH, BKIIIOYAsi CTPOUTEIBCTBO i CMEKHBIE OTPACIIH.

bnaronaps sToMy 0e3 3HAUMTENbHBIX I'OCYJApCTBEHHBIX 3aTpar ynaércsd pemaTh 3aladyd Io
MOJICPHU3AIUN BETXOTO JKWJIbsI, PACIIMPEHUI0 HHPPACTPYKTYPHI, (POPMUPOBAHHIO HAJIOTOBOM 0a3bl
U YBEIMYEHUIO (DUCKAIBHBIX IOCTYIUIEHHH. B MeXIyHapoJHOM NpakTHKe HIOTEKa NpU3HAHA
JEeUCTBEHHBIM HHCTPYMEHTOM 3KOHOMHYECKOT'O pOCTa Ha MakpoypoBHe [9].

K OCHOBHBIM YCJIOBHSAM pPa3BUTHS MIIOTEYHOIO KpeanToBaHUs B Ka3zaxcTaHe MOXHO OTHECTH
BBICOKHM HEYNOBIETBOPEHHBIM CIPOC HA JKUIBE, AKTUBHBIC MMIPALUOHHBIE IIPOLIECCHI,
CTaOMIIBHOCTh SKOHOMUKH U TpaHCPOPMALIMI0 OAHKOBCKOT'O CEKTOpA.

MHAIMaToOpoM BHEAPEHUS UIIOTEYHOU CUCTEMBI B cTpaHe cTan HanmonanbHblii baHK, KOTOPBIT
aJalTUPOBAll MAJNAN3UNCKYI0 IBYXYPOBHEBYI0 MOJE]b, OCHOBAaHHYIO Ha 3amazHoM oneite. OHa
npeaycMaTpuBaeT (OpMHUPOBAHUE JOITOCPOUHOMN JTMKBUIHOCTH Y€pe3 BBIITYCK MITOTEYHBIX LIEHHBIX
Oymar, o0ecleYeHHbIX 3aJ0rOBBIMU 00s13aTenbcTBaMu. [lepBbIii ypoBEeHb — 3TO HENOCPEICTBEHHO
BBIJIaBAEMbIE KPEAMUTHI, BTOPOH — OOJMranmuy M 3aKiaJHble, KOTOpble OOECleYnBalOT OaHKaM
JOCTYI K ()MHAHCOBBIM PECYpCaM.

C pacuipeHHeM HIIOTEKM BO3HUKJIA MHOTPEOHOCTh B YUYPEKACHUU CIEUUAIU3UPOBAHHOTO
(UHAHCOBOIO MHCTUTYTa JUI HOJAEPKKM OaHKOBCKOM JMKBUAHOCTU MPH JOJITOCPOUYHOM
KPEAUTOBAaHUM M TPUBJICUEHUS BHYTPEHHUX HHBECTUIMH. OTU (YHKUUMU  BBINOJIHSET
Ka3axcraHnckas unoreyHass KoMmmaHus. B ycnoBusx, Korja rocyJapcTBEHHOE (MHAHCHUPOBAHME
OTPAaHUYEHO, KIIFOUEBBIM HCTOYHUKOM CpPEJICTB CTAHOBSTCS HHBECTULUU WHCTUTYLHOHAIBHBIX
YYaCTHHUKOB (DOHJIOBOTrO pblHKa. KoMnaHMs IIaHUpYeT BBIYCKATh MIIOTEUHBIE LIEHHbIE Oymard,
MOJKPEIJIEHHbIE TpaBaMU TpPeOOBAaHUN 1O UINOTEYHBIM 3aliMaM — MHCTPYMEHT, IIHPOKO
IIPUMEHSIEMBIN B MEKyHAPOIHOM MPAKTUKE.
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QJEVMETTIK KEJIJIEPAI JAMBITYJBIH )KOHE AKITAPATTBIK
KAVIICI3JIKKE TOHETIH KAYIIITEPATH DKOHOMMKAJIBIK CAJJIAPHI

Axoamna

Makanaga oleyMeTTIK OKeNmIeperi MapKeTHHITIH €1 HSKOHOMHKAchlHA  aKMapaTThIK
KAyIICI3/IIKKE KaTBICThl TOYEKEJAEpAl ecKepe OTBIpBI acepl TanaaHansl. JKenen uudprianaslpy
KaFaalbIHIA QJIEYMETTIK JKeIllep TeK KapblM-KaThlHAC MEH KOHTEHT ajaMacy Kypajbl FaHa eMec,
COHJIaif-aK Tayapiiap, KbI3METTep MEH HUJesaapiAbl UITepuUIeTyAlH KyaTThl KypajiblHa aifHaIyna.
Komnanusinap nu@piblKk MapKeTHHITI ayAUTOPUS asChblH KEHEHTY, caTy KeJeMiH apTThIpy *KoHe
TYTHIHYIIBUIAPABIH aJaJIBIFBIH KAJIBINITACTRIPY YIINIH OenceHAl Koiaanyna. Aunaiina nu@pibik
KEHICTIKTEr1 OEJICeHIUIIK apTKaH cailblH aKMapaTThIK KAyilCi3liKKe TOHETIH KayinTep Je ecyle.
XKeke nepextepAiH Tapalybl, aKKayHTTapJblH Oy3bUTybl, akKmaparTtel Oypmarnay KoHe
KuOepiadybuiap KOMIAaHUSIIapFa FaHa eMec, TyTac eire Je eneyii OelenaiK KoHe Kap>KbLIbIK
UIBIFBIH ~ KENTIpyl MyMKiH. MyHaail oxuranmap mudpiblKk miaTdopManapra JereH CEeHIMII
TOMEHJIETII, 3JEKTPOHJBIK KOMMEpLUs MEH allbl HUPPIbIK SKOHOMHUKAHBIH JaMyblHa Kelaepri
KenTipeni. Makanaga oneyMeTTIK JKenuiepleri MapKeTHHIKe OailaHbICThl HEri3ri Kaylnrep
KapacThIPBLIBII, OJapAblH SKOHOMHUKA MEH YITTHIK KayilCi3AiKKe acepi MbIcalJapMeH KeTipuIreH.
ConpiMen katap, Kazakcran PecnyOnukacwsiHgarbl KuOepmaOybuigap >KOHIHIErl CTaTHCTUKa
YCBIHBUIBII, OJIAP/IBIH €J1 S)KOHOMHMKACHIHA TOH/IPETIH KaTepyiepi cunaTTaiFaH.

Tyilin  ce3aep: oneyMmeTTiK Meaua, aKMapaTTHIK  Kayllnci3mik, KubOepradybsuimap,
HKOHOMUKAJIBIK TYPAaKTBUIBIK, AEPEKTePAiIH OY3bUTyHI, KayinTep.
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Acanosa A.JK*
! Kasaxcxuii Hayuonanonuiii ITedazocuueckuii Yrnusepcumem umenu Abas
2. Anmmamul, Kazaxcman

3KOHOMMYECKHUE MMOCJEJICTBUS PASBUTHSA COIIMAJIBHBIX CETEHN "
YI'PO3 HH®OPMAIIMOHHOM BE3OIMACHOCTHA

AnHomayus
Cratbs MOCBSIICHA aHATN3Y BIUSHUS MAPKETUHTA B COLUATBHBIX CETSIX HA IKOHOMHUKY CTPaHbI
C y4€TOM DPHCKOB, CBSI3aHHBIX C WH()OPMANMOHHOW 0€30MacHOCThI0. B yCIOBUAX CTpEeMHTEIHHOM
M(pOBHU3AIUH COLIMATILHBIE CETU CTAHOBSITCS HE TOJIBKO KaHAJIOM OOIIEHHUS U 0OMEHa KOHTEHTOM,
HO ¥ MOIIHBIM HWHCTPYMEHTOM IPOJBHKCHHS TOBAapOB, YCIYr W uaei. Kommanum axTUBHO
UCIOJIB3YIOT UU(POBONH MApKETHHT JJIs yBEJIWYECHHs] OXBaTa ayAUTOPUM, MOBBIIICHHS MPOAAXK U
(dbopMUpOBaHHS JOSITLHOCTH TOTpeduTeneii. OMHaKO BMECT€ C POCTOM aKTUBHOCTH B HU(pOBOM
MIPOCTPAHCTBE YBEIMYUBAIOTCA U YTPO3bl HH(DOPMALIMOHHOW 0€30MaCHOCTH. Y TEUKHU MEPCOHANBHBIX
JAHHBIX, B3JIOM AaKKayHTOB, Qanbcudukanus wHGOpManmuu W KUOEpaTakd MOTYT TPHBECTH K
CepbE3HBIM PENMYTAMOHHBIM U (PMHAHCOBBIM MOTEPSIM KaK KOMIIAHWH, TaK M CTPaHbI B ILIEJIOM.
Bonee Toro, Takue WHIUACHTHI MOAPHIBAIOT JOBEpHE K MU(PPOBBIM IiarGopmam, MPEemsITCTBYIOT
pPa3BUTHIO DJIEKTPOHHOM KOMMepuUMH U LU(POBOM OSKOHOMHKM B 1eloM. B crarbe
paccMaTpUBaIOTCS KIIFOUEBBIC YTPO3bI, CBSI3aHHBIC C MAPKETHHIOM B COLICETSX, & TAKIKE TMPUBOIATCS
MpUMephl UX TOCIEICTBUN Ui SKOHOMHUKM U HallMOHANBbHOHM Oe3omacHocTu. Takke mpuBeaeHa
CTaTHCTHKA 1o KuOepatakaM B PecryOnmke KazaxcraH, a Takke NEpeUYHCICHBI YTPO3bl, KOTOPHIC
OHHU HECYT JUIsl 5)KOHOMHKH CTPAHBI.
KiroueBble cJjioBa: comnuanbHbie ceTH, WH(GOPMAIMOHHAs O€30MacHOCTh, KHOepaTakw,
HKOHOMMYECKAsi CTAOUIBbHOCTD, YT€UKA JAHHBIX, YTPO3bI.

Assanova A.Zh.!
!Kazakh National Pedagogical University named after Abai,
Almaty, Kazakhstan

ECONOMIC CONSEQUENCES OF THE DEVELOPMENT OF SOCIAL
NETWORKS AND THREATS TO INFORMATION SECURITY

Abstract

The article is dedicated to analyzing the impact of social media marketing on the country’s
economy, taking into account the risks related to information security. In the context of rapid
digitalization, social media platforms have become not only channels for communication and
content exchange but also powerful tools for promoting products, services, and ideas. Companies
actively use digital marketing to expand their audience reach, increase sales, and build customer
loyalty. However, as activity in the digital space grows, so do the threats to information security.
Personal data leaks, account hacking, information falsification, and cyberattacks can cause
significant reputational and financial losses both for companies and for the country as a whole.
Moreover, such incidents undermine trust in digital platforms and hinder the development of e-
commerce and the digital economy overall. The article examines the key threats associated with
social media marketing and provides examples of their consequences for the economy and national
security. It also presents statistics on cyberattacks in the Republic of Kazakhstan and outlines the
risks they pose to the country’s economy.

Keywords: social media, information security, cyberattacks, economic stability, data leakage,
threats
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KIPICIIE

[{udpiblk TEXHONOTHSUIAP JOYIpIHAEC ONEYMETTIK >Keiuiep OpeHATepHAl Inrepiiery MeH
ayJIUTOPUSIMEH ©3apa OpEKeTTEeCy YIIIH Heri3ri kaHaiFa aifHanasl. Ojap MapKeTUHITI ailTapiblKTai
©3repTTi, OHbI KOJDKETIMAI opi MepcoHannaraH erTi. EKiHII jXaFblHaH, QNEYMETTIK Keniiepni
OeliceHIIl TalJaNaHy akMapaTThIK KayilCI3MIKKEe JaHa TOyeKelJaep TyAblpaabl, Oyl Tek
naigananymbsUiapabiH OpeHIKe JIeTeH CeHIMIHE FaHa eMec, COHBIMEH KaTap eJIiH KOHOMHUKAJBIK
JaMybIHA JIa 9CEP €Tyl MYMKIH.

OJIeyMETTIK KeJinep Openarepre Oenelin KalbIITacThIPY KOHE jKaHa KIMEHTTEp TapTy YIIiH
epeKIe MyMKiHikTep Oepeni. Onmap KOMIIaHUsIIapFa ayAMTOPUSMEH TiKeJel OaliaHbIC OpHATYFa,
KeJleN Kepl OaillaHbIc almyFa KoHE KIMEHTTEPiH TUIEKTepiHe COWKec eHIMJEepi MEH KhI3METTEpPiH
oeitimaeyre MyMmkiHIiKk Oepemi. COHBIMEH KaTap, OJICYMETTIK JKeJiJepaeri MapKEeTHHT OpeHATIH
KOPIHYIH apTTBIPaJbI, IIAFbIH KOHE OpTa OM3HECKE KIMEHTTIK 0a3aHbl KEHEHTyre KeMEKTecesi,
CaTbUIBIMBI BIHTATAHIBIPAJIbl, OYJ1 63 Ke3eriH/ie PKOHOMUKAFa OH BIKIAJIBIH TUT13€/1].

OJIEyMETTIK KETUIEepIiH TaHBIMAJIBIFBl apTKaH CaiiblH OpeHITep aKmapaTThIK KayilCi3miKke
OaiimaHbICTHl JKaHa Kayinrtepre tam Oonansl. Kayinci3mikTiH OY3bUTYBI, IEPEKTEpiH aFblll KeTyl
XKoHe KuOepmadypuriap OpeHITIH OelemiHe ayblp 3USH KENTIpil, MaigaiaHyIIbUIapablH CeHIMIH
maiikantaael. Erep KOMIAHUSHBIH OJEYMETTIK KeNiJeri akkayHTbhl Oy3buica, Oy JKalFaH
aKMapaTThlH HEMece JKallFaH YCBIHBICTAPIBIH TapalyblHA OKeNyl MYMKiH, OJ TE€K KJIHCHTTEpPIi
aJJayMeH FaHa MIEKTeIMeH, KOMIIAHUSAFa KapKbUIBIK IIBIFBIH OKENe/Il.

3EPTTEY MATEPUAJIJAPBI MEH 91ICTEPI

3epTTey KYpPri3y YILIIH 9JIE€YMETTIK KeNiJepaeri MapKeTUHITIH €1 SKOHOMHUKAChIHA dCep €Ty
YPIICTEpiH 3epTTeyre apHajFaH amblK ACPEKKO3ICpACTi KapusUIaHbIMIApra Tajjay >KYprisiimi,
conmaii-ak Kazakcran PecnyOnukachlHIarbl KHOEPKBUIMBICTAPFa KATBICTHl CTATUCTHKAJIBIK
MamiMerTep capanTayiasl. COHBIMEH KaTap XalblKapaJIbIK KOMIAHUSUTAPABIH JCPEKTEP1 3EPTTEIIL.

HOTUXEJIEP MEH TAJIKBIJIAYJIAP

Fanamaany MeH mudpraHabpy KarJalblHIA aKMapaTThIK KayiNCi3aiK YITTHIK KayilmcCi3miKTiH
aXbpIpamac OenliriHe aifHamyAa. ONEYMETTIK JKenijaeple >KYMBIC ICTEUTIH ipi KOMITaHUSIAP]IbIH
JepeKTepin Oy3y €1 SKOHOMHUKACBIHBIH TYPAaKTBUIBIFBIHA Kayill TOHAIPYl MYMKiH, ce6ebi Oy ipi
KOMIIAaHUSITAp MEH OJIapJIbIH KETKI3YIIepi MeH cepiktecTepiH KamTuibl. Ilaiimananyuisimapasia
Kap>KbUIBIK JIEpEKTepl 3apjam IeKce, Oy IupabIK TojieM XKyHelepiHe IereH CEeHIMCI3IIKTI
TYFBI3bIMN, HU(PIBIK SKOHOMUKAHBIH JaMYybIH TeXeH/ 1 xkoHe ennin XKIO-ue ocep ereni.

Kazipri Tamma Kaszakctam NCSI peiitunricinne 78-opeiHma typ, bemapycs, Moimoga,
O3ipOaiixkan xkoHe Peceiinen keltin Kanbin oTbip. 2023 sxoHe 2024 xplnapra apHaJIFaH MATIMETTED
Ooiipinira Kasakcranma eH skui KuOepmiaOybuigapra YIIBIpaWThIH cajanap TeMenzaeri (1-kecte)
KOPCETLUITeH.

1-xecte — 2023 xone 2024 xpuaapsl
Kazakcranma kubepiadypuigapra Yiblparal CEKTOpIIap

Kazakcranmarel 2023 xone 2024 xpurnapaarsl KnOepmadysuiap
Cexkropmnap: barbITTanFan Kubepiadysliap:
BAK DD0S malOybuigapelHBIH — TOJKBIHBL, TOFBI3  TIYEJCi3
0achlIBIMAAP MEH JKYPHAIMCTEP/IiH aKKAYHTTaphl ocep eTTi
MeMekeTTiKk MeKeMeIep MeMIekeTTik  JepeKTepre KOJI KETKI3y  JKOHE
MeKeMeJlepIiH JKYMbICHIH 0y3Yy.
Kapsxsl yiibimaapbl KnuentrepaiH  KapKbUIBIK ~ aKmapaTtbl MeH  jepOec
JIEPEKTEPiH ypray.
TenexoMMyHHUKaLIUSIBIK 3usaHasl  Oardapiamanapiel  Taparty — JkoHe  jepOec
KOMITaHUsIIap JIepeKTepre KO KETKi3y.
Eckepty: aBTOp IepEeKKO3 HeTiziHae KypacThiprad [1]
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BAK eH ocai G0JbIN MIBIKTH XKoHE OacKa CEeKTOpIapMEH CallbICThIpFaHa madysutaapasiH 19%
HbIcaHara aiiHanel (1-cyper).

Teﬂexommyﬁnxaumﬂ bIK KOMITaHUAJIAp

Kap:xb! yiibIMIapsl

BAK

o
(9]
=
o
=
(€]

20

1 — cyper-2023-2024 xputnapsr Kazakcranna kubepimadysluiaapra yipIparad cekropiap., %
Eckepty: cyper aepekke3 Heri3iHae KypacThipbuirad [1]

2024 xputel KazakcTanma HWHTEPHET-alasKTBHIKTBIH 3645 skarmaiibl TipKeIreH, OyJI ©OTKEH
KBUIJIBIH COMKEC Ke3eHIMeH casbicThiprana 8,3%-ra eciMai kepceresi (2-cyper).

2-cypet — Kazakcranaarsl KHOepKbUIMBIC JieHTeii, 2024 x.
Eckepty: cyper [2] neperiHiH Heri3iHae KypacThIPbUIFaH

2025 xbpUTFBl KaHTap-HAYPBI3 alIapbIHBIH KOPHITHIHABICH OoiibiHINIa Ka3akcTanaa akmapaTThiK
Kayincizmik camaceiHga 30 MbIH okmFa Tipkenmi, Oyin 2024 SKpUIIBIH COWKeC Ke3eHIMEH
canpIcThIpranga 2 ece kem. KuOeprmaOyslmaapAblH €H KOIl CaHbl OOTHET-aKTHBTLIIKKE KATBICTHI
Oonaer — 17,6 MBIH OKHFa, an Oip JKbUT OYpBIH OYJ1 KepceTKinn HeOopi 1,7 MBIH sKaFmaiiapl KyparaH.
KoMmmbroTepimik BHUpyCTap, JKENUTiK KYpTTap MEH TpOSHABIK Oargapiamanapra OalIaHBICTHI
WHITUACHTTEP KU1 TIPKENJIi: OJapJblH caHbl Oip *kbUima 17,9%-ra a3zaiibin, 7,9 MBIH JKaFIauIbl
Kypansl. Kepicinme, naTepHerTeri (GUIMHITIK madysuiaap 37,2%-ra keOelin, 2 MbIH Kafaaiira
xeTTi. lHTepHeT-pecypcTapra KoJl KeTKi3y MYMKIHAITIHIH 00JIMayblHa OaiIaHbICThl MHIUACHTTED
canbl 48,1%-ra kpickapsin, 112 xarmaii 6onasl. ConsiMen Katap, 23 DDoS-malysin Tipkenmi, an
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O1p >KbuT OYpbIH MYHAaK malysiaapasH cabl 30 OosFaH. PykcaTchi3 KO &KETKi3y KOHE KOHTCHTTI
e3repryre OaitmanbIcThl 9 skarmail Tipkenmi, oy 2024 5xbUTFbl KaHTap-HAYPbI3 apalibIFbIHAA 00JFaH
13 dakTigeH as.

Conrbl 7 xpuina Kazakcranmarel kubepkbpuiMbic 10 eceieH actaM ocTi, all ©TKEH KBUIIBIH
KOPBITBIHIBICHI OOWBIHIIIA KHOSPKBUIMBICTAP OapJIbIK KYKBIKOY3YIIBUIBIKTApAbIH 18%-bIH Kypaibl.
KuGepKbUIMBICTBIH KE€H TapalybIHBIH HEri3ri ceb6ebi — KOMIaHWsIap MEH MaiJanaHylIbUIapIblH
IUQPIBIK KEHICTIKTE, COHBIH IMIIHIAE OJEYMETTIK JKeniaep MeH HU(pIbK miatdopmanapaa
6emncenzi 00ybl, am OYJ1 KEHICTIK «KayiIlci3 eMec MapKeTHHTKe» Oeiim.

OJICYMETTIK JKeJIIepJeri Kayirnci3 eMec MapKeTHHT — OyJI JIepeKTepAiH KYIHSIIbIFbIHA,
naiiananymsliapAply Kayinci3airine Kayilnl TOHIIpETiH Hemece OpeHIaTepre IIBIFbIH KEeNTipeTiH
cTparerusuilap MeH Tocingepai KonmaHy. KeiOip koMmaHusuiap KOJAaHYIIBUIAPABIH —JKEKe
KBI3BIFYIIBUIBIKTApPbI, JCHCAYJIBIK JKaFlailbl HEMece KapKbUIBIK axyallbl Typasibl MollIMETTepre
CYHEHEe OTBIPBIN, KOFapbl IOJAIKIIEH OaFbITTaNFaH jkapHama >Kyprizemi. Mynpmait akmapar
TYTHIHyIIBUIApFa Maiiianbl KepiHyl MyMKiH, Oipak erep Oy MonliMeTTep MaiijajgaHyIlbIHbIH
KEJNIICIMIHCI3 KOJJJaHbIIICA HEMECEe JKETKUIIKTI TypJe KopFraiamaca, olap KHOEepKbLIMBICKEPJICPIiH
KOJIBIHA TYCYi MyMKiH. Mbicaiibl, Facebook koiiganymibuIapbIHBIH JKEKe ASPEKTEpi CasCH MaKcaTTa
naiinanansuiran Cambridge Analytica okurachl XaabIKapasiblK KaHXKad TyFei3as! [3].

KonkypcTap MeH yThIC OMBIHAAPHI apKBUIBI XKYPTri3UIETIH MAPKETHHT OpEH/IKEe Ha3ap ayaapTybl
MYMKIiH, 0ipaK THICTI KayilCi3[iKk KaMTaMachl3 eTiiMece, Oyl ic-mapaiap naifanaHymibuiap Y
TY3aKKa alHaIybl BIKTHMajl. Auaskrap keOiHe OpeHATEepIiH >KajFaH MapaklIalapblH jKacarl,
KOHKYpCTap/Abl KOUIIpil, KaTbICYIIbIIApAbIH TeaehOoH HOMIipi, MEKEHXailbl *oHe Oacka /1a >KeKe
JEepEeKTepiH JKUHAWAel. by Momimerrep KeiiH cmaM HeMece alasKTbIK OpeKeTTep YIIiH
naiijananblUIa bl

OJIeyMETTIK XKelniinepae OefeiH apTThIpy YUIIH KeiOip KOMITaHUsIIap JKaIFaH MiKipJep Ka3bill,
JmaiikTap MeH MIKipIepaiH caHblH KojjaH keOedrtexi. bym Opena Typanbl OH Ke3Kapac
KaJIBINTACTRIPYbl MYMKIiH, OipaK KOJAaHYIIbLIAp >KAIFAHIBIKTHI OaifKaFaH COTTE CEHIM KOWBILIAIBL.
Opan Oenek, >KanFaH MiKip *a3aThlH aKKayHTTap Oy3bUIBII HeMece KOJAbI OOJTYybl MYMKIH, Oy
MYHJIall 9icTep/Ii aca KayinTi eTei.

Erep xoMmaHus 3 akkayHTTapblH THICTI JEHreWae Kopramaca, onap Oy3yra ocan Oonajpl.
MyHpaii sxarmaiinapasiH eH Oenrisi MbicanmapbiHbiH Oipi — 2020 XKbUTHI ipi KOMITAaHUSUIAD MEH
TaHbIMANl TYJFalap/blH | Witter-akkayHTTapbiHbIH Oy3bUTybl. Xakepiep BepU(UKaIHsIIaHFaH
aKKayHTTapFa KOJI JKeTKi3ill, Maiaganymbuiapasl ajJasKThIK CXeMaFa TapTy MakcaTbIHJIA YKaJFaH
OUTKOIH yiecTipy Typanbl XabapiaManap kapusulaisl. byl Tek jka3bulyllbliap apachIHIa
AypOeseH TyABIPBIN KaHa KoWMaii, OpeHATepIiH OeeriHe 1e HyKcaH Kentipi [4].

Keit6ip kommanusiap naianaHyIIbulap/blH KETICIMIHCI3 IePEeKTEpiH JKUHAY YILIIH JKachIPbIH
Tpekepiep MEH TEXHOJIOTHsUIapAbl KojjaHanel. Mpbicanbl, Facebook maiimanmanymisuiap
KosngaHOaaH IIBIKKAHHAH KeHiH Je onap/blH 0acka KOChIMILANAp MEH CalTTapAarbl OpeKeTTepiH
KaJaranay YIOiH apHalbl TEXHOJOTHSHBI MaiifananraH. byid KoraMablK Hapa3bUIBIK TYIBIPHII,
nepoec MaNliMeTTep 1iH KYNHUSIIBIFBIH CAKTay MOCEJIECIH KOTep/Il.

Yar-0oTTap maiganaHylIbUIapMEH e3apa opeKeTTecy YIIIH KOJIJAaHbUIAbI, OipaK erep oJsap
TBIM KON JKEeKe akKmapaT cypaca HeMece JXETKUIKTI KOopraJMaraH Ooiica, Oyi JepeKTep.iH
TapajyblHa 9Kenlyl MyMKiH. [lalijananymbsuiap MyHIai apHanap apKbeUIbl KYITUS aKImapaTThl e3/epi
ne Oaiikamaii Oepin Kosibl, opi Oy AepeKTepAiH Kajai KOJIJaHbUIATBIHBIH HEMECe KOPFalaThIHbIH
TYCiHOEY1 MYMKIH.

TikTok koceimmack maiigananymbuiap nepextepiniy Kpitail yKkiMerine Oepiiyi MyMKiH JeTeH
KYAIKIICH ChIHFA YIIBIPaabl. ByJT KYIUSTBUTBIKTHIH OY3bLUTYbIHA KATHICTHI aJJaHJayIIBUIBIK TYIBIPIBL.
Keiibip >xarnaiinapia OpeHn xacecmipimaepre OarbITTaIFaH arpecCHBTI KapHaMa XYPTri3yre kKol
OepreH, OyJ1 MyHJall o/1iCTEep/iH STUKAJIBIK CUIIATHI KOHIHAE cypakTap TybHAATThL. Keiilip ennep
OyJ1 KOCBIMIIIaHBI KayilCi3IiKKe Kayill TOHIIpeai JeT, OHbI OyFaTTay MICeeciH KapacThIpasl [5].
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Uber xoMImaHHUsChl arpeCCHBTI MapKETHHT KoHE OaKplIay dAiCTEepiH KoiaaHraH. bip jkarmaiiia
KOMITaHUsl TaiaNaHylmbuIap KOCHIMIIANAH IIBIKKAHHAH KEHiH Jie ONapJblH OpHAJIACKaH >KEpiH
OaxplIaraH. by opekeT >KarbIMCBI3 peakius MeH jAepOec AepeKTepaAiH KYHMHUSUIBIFBIHBIH OY3bUTYBI
KOHIHIE KYmiK Tyasipasl. Uber kuOepriaOysuimapra ocall JepeKTep/i caKTaraHbl YIIIH ChIHFa
yibsiparaH [6].

Amazon koMnaHusCchl OdcekenecTepi MEH MaiifalaHyIlIbUIapbl Typajbl JEPEeKTEepHl >KUHAY
YIIIH >KachIpblH TEXHOJIOTHsIIApbl MaigananradH. KoMmaHus TYTHIHYUIBUIAPABIH ACPEKTEpiH €3
OW3HEC YAEpICTEPiH KETULIPY MaKcaThIHIa KAyilci3 eMec TYpAe KONAaHIbl JeT albInTalabl, Oy
MYHJall ~ OpeKeTTepIiH  OSTUKAJIbIK CHUOATblHA KYMOH  TyaAbIpAasl.  Meicamel,  Amazon
r1aTopMachIHIaFbl YIIIHII Tapan caTyIIbUIApbIHBIH ACPeKTepiH Oocekenec Tayapiap LIBIFapy
YILiH HaijaladFanbl YIIiH ChIHFA 1UTiKTI [7].

[TannemusiaplH  OacklHga ZOOM KOCHIMIIACHI Te3 TaHBIMaN OOJbl, OipaKk aKmapaTThIK
Kayinci3aik mocenenepiMeHn Oetme-0er kenmi. «3yMOOMOMHI» — OCHHEKe3necyyepre pyKcaTchi3
Kipy — HaiJaJlaHybUIap AepeKTepiHiH jKETKITIKCI3 KOPFallybl calapblHaH KeH TapaliFaH Macelere
aitHanel. KocbiMIna nmaiiiananyuisiiapisl €CKepTIECTeH AepeKTep i naiiianany KoHe )KEeTKUIIKCI3
KYIUSIIBIK [Iapaiapsl YIIH ChIHFA YIIbIpas! [8].

Kazipri yakpiTta TEMU )0He OHIalH-Ka3WMHO CEeKUIi OM3HEC TypJepi arpeccHBTI KapHama
oNicTepiH KOJAAaHy apKbUIbl KON MaiilalaHyIIbIHBl TapTyFa OaFbITTaJFaH MAapKETHHITIK
cTpaTerusuiapabl  OenceHnl KonmaHyna. bym eki Typmi Ou3HeC ©3iHe TOH TocUIAEpl
naiiiaanraHbIMeH, KeOiHece TITIpKEHAIpPrim HeMece TINTi KayinTi Jen KaObUIJaHybl MYMKIH
TaKTUKaJapIbl KOJIIaHAa IbI.

TEMU — Oy TemeHn Oaramap MEH TayapiapAblH KEH ayKbIMbl apKbUIbI JKbUIJAM TaHBIMAJ
Oosran omaiin cayaa mardopmacet [9]. TEMU e3iHin maTtgopMachliH I€yMETTIK XKeJiiep MeH
i311ey KyHesnepi apKbUTbl OSJICeH Il TYpe KapHaMallan, KeH ayIuTOPUsHbBI HbicaHara anaabl. OHBIH
»apHamaiapsl Instagram, Facebook »xone TikTok cuskrel miatdopmanapaa sxui Ke3aecei, MyHaa
oJap >KeHUIIIKTEp MEH aKIHsIIap apKbUIbI Ha3ap ayapaibl.

TEMU-gig Heri3ri cTpaTerusmiapblHblH Oipi — KEHUITIKTEp YCBhIHY MeH pedepab/ibl
Oarmapiamanapabl Konpany. llaiimananymisiiap JOCTapblH TapTKAHBI YIIH OOHYC ayiajel, OyII
1aT(opMaHbIH ayAUTOPHUSCHIH XKbUIAAM KeHelTyre MyMKiHJIiK Oepeai. COHbIMEH KaTap, KOMIaHUs
KU1 KYyMOHAAp MEH YyakbITIIAa >KCHULAIKTEp YCBhIHAAbI, OyJl IIYFBUIABIK CE€3IMIH TYJABIPHII,
naiiananymslaapabl T€31peK caThll alyFa UTepMeleii.

[Tnardpopma naipanaHymIbUIapIbIH OPEKETTEpl Typajbl MOIIMETTEpHl KOJIJJaHA OTBIPHII,
KEKeNeHIpUIreH YChIHbIcTapapl Kepceteni. [laiinananymbuiapra OypblH KaparaH HeMmece
KBI3BIFYIIBUTBIK TAHBITKAH Tayapiiap KepceTuiemi. bys caTeim amy BIKTUMAJABIFBIH apTTHIPAJbI,
Oipak JepeKTepIiH KYMHUIIBIFBI MEH KayilNcCi3IiriHe KaThICThl CYpaKTap TYbIHATa bl

OHnaliH-Ka3uHO arpecCUBTI MAPKETUHTKE CyHEeHe/Il, acipece KaHa OWBIHIIBIIAPABI TapTy KOHE
OYpBIHFBIIAPBIH YCTAIl KAJTy YIIiH TYPJIi IICUXOJOTUSIIBIK TocUIIepai KonaHael. EH KeH TapanraH
omicTepiiH Oipi — Tipkeny Ke3iHae 0oHycTap ycbiHy. XKaHa nmaijananynisuiapra ®ul «TeTiH» aKiia
HeMece CIIoTTapa «TeTiH» alHaIAbIpy MYMKIHJIT Oepinesi, Oy oap/ibl OMBIHJIBI KaJFACTHIPHII,
HAKTHI CTaBKaJIap )acayra bIHTAJIAHIbIPA/IbI.

Kasuno Gencenjii maiiananymbuiapra TypakTsl akiusuiap MmeH VIP G6armapnamanap ycbIHaIb,
Oy oyapapl keOipek akiia KyMmcayFa BIHTAJAHJbIpabl. MbIcabl, MaiaanaHymbuiap aaaiablK
yrnainapelH SKMHAN, ojlapJbl akKllara HeMmece KOochIMIa OoHycTapra aiblpOacTail amagpl. by
OaiiylaHbIC CE31MIH TYABIPHIIN, MIATPOPMaZaH TIYENIUTIKKE OKETyl MyMKIH.

Ka3uHo TapreTHr neH peMapKeTUHITI OelceH/l KOJJaHaabl — SFHU CalTKa OYpBIH KipreH
HEMece KyMap OMBIHAapFa KbI3BIFYIIBUIBIK TAaHBITKAH IMaiiajaHyIIbUIapra )KapHama KepceTilei.
byn acipece kymap oifblHIapAaH 0ac TapTKbICHI KeJNETiH afaMaap YIIIH TIiTIpKEHAIPriml OOIysl
MYMKIH, ©TKEHI oJIap jKapHaMmaJlaH ThIC KaJaMaiibl.

Kebinece OoHycTap MeH akuusiaap KypZeni ImaprrapMeH Oipre Oepineni, ojapabl jkaHa
naijanaHyubpliapra TyCiHy KUbIH. Mpbicasibl, OOHYC aKIIachlH aixy YHIiH Oenriiti Oip Tamamrtap.ibl
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OpBIHAY KaXXeT — OeNrili MeJIepae CTaBKa jkacay HeMece KOCBIMINA aKila €HTI3y CHSIKTHI. by
OWBIHIIBLIAP/ABI IIaT(HOpMaa Y3arbIpaK yCcTayFa jKoHe KEHICTI OHail aiyra 0oJajibl JeTeH KalFaH
ocep KalbIpyFa OarbITTaJIFaH.

[Tnardopmanap (TEMU >xoHe oHnaitH-ka3uHO) KeOiHece MOXKOYpJIi jKapHAMa MEH JIepeKTep/i
naigagaHybl YOIiH CbhlHFA yiuslpaiael. TEMU  karmaiiplHma  maijanaHymibLIapablH -~ OKEeKe
JEPEKTEePIHIH KON MOJIIIEp/e )KUHATYBI KEKEICHAIPUIreH MApKETHHT YILIiH MaHbI3bl OOJFaHBIMEH,
OYJ1 Kayinci3aikke OalIaHBICTBI MOceJeNep/l TybIHAATybl MYMKIH. AJl OHJIAiH-Ka3MHO KeOiHece
TOYENAUTIK TYABIPATBIH I[IAPTTap MEH JKAaChIPphIH KOMHUCCHSJIAp VIIH  CBhIHANAABI, Oy
nanaaHymbUTapIbIH KapPKbUIBIK KayiICci3AiriHe Kayin TOHIIpe/i.

Byn MapkeTHHITIK cTpaTerusuiap OW3HEC TYPFBICBIHAH THIMII OOJFaHBIMEH, OJIAPbIH
aIIBIKTBIFBI MEH KAyYIINCI3iriHe KaTBICThI CcypakTap TybiHAaiapl. Cebebi MyHnmai cepBUCTEpi
eleMey el SKOHOMHKAchlHA ocep eredi. Eki muatdopMa na HAKTBI peTTeyre >KaThaiabl, Oy e3
Ke3eriH/e maigalanyIbUIapablH TOYeIIl OOJybIHA OKEIIE/I.

KubepmaOybuigap €1 SKOHOMHKACBIHA KYpJENi opi KOMKBIPIBl dcep eTenmi, OyJl JKeKe
KOCIMOpBIHAAPIbI FaHa €MeC, TyTac cajajapibl, MEMIJICKETTIK KYPBUIBIMAAPIbI  KOHE
WHBECTHUIUSUTBIK KIIMMATTBI KAMTUIBI. MiHe, HET13r1 ocep eTy OaFrbITTaphl:

1. Tikenel SKOHOMUKAJIBIK IIBIFBIH

KubepmaObybsuinap akma ypiay, |T-uHbpakypbUIBIMHBIH OY3bUTYBI, OHIIPICTIK MPOIECTEPIiH
TOKTaybl MEH JEPEKTEP/IIH KOFallyblHa oKesenai. byn OuzHec meH MeMIIeKeTKe TiKenel KapiKbUIbIK
IIBIFBIH OKEJIe/Il — Ia0ybUT ayKbIMBbIHA Kapail OyJT MIBIFRIHIAD MUJUTHOHAAFaH, TIIITI MAJUTHAPATAFaH
nojutapabl Kypaybl MyMKiH. Meican pertinge 2017 sxputbl skahangeik OusnHecke 10 mummmapa
nostapaan actam 3usH kenripreH NotPetya Bupycein arayra Gonaibl.

2. CeHiM XOFanTy MeH OeJienre HYKCaH Kelyi

[[laOybutFa YIIbIpaFaH KOMITAHHUSUIAD TYTBIHYIIBUIAP, CEPIKTECTEP JKOHE HHBECTOPIIAp/IbIH
CeHIMIHEH albIpbUIaAbl. by akiys KYHBIHBIH TOMEHACYIHE, KIMEHTTePIH KeTyiHe KoHE CaTbUIbIM
KOJEMIHIH KbBICKApybIHA OKeNMyli MYMKIH. AJl MEMJICKET YVIIH — XalbIKapaiblK OcIerIiH
TOMEH/ICYiHE JKOHE YITTHIK KHOEpPKAyIICI3IIKKE IETeH CEHIMHIH dicipeyine ceben 0onabl.

3.  Kubepkayinci3aikke mbIFbHIAPABIH OCY1

[Tabyslnapiad KeifiH KOMIAHUsIap MEH MEMJIEKETTIK KYPbUIbIMJIAp aKHnapaTThIK Kayilci3Iik
XKYHemepine, MepCoHaIbI OKBITYFa )KOHE ayJUTKE KOMAKThl KapakaT calryra MoOyp O0omaabl. by
OM3HECTIH >KOHE MEMJICKETTIH HIBIFBIH KYPBUIBIMBIHA 9CEp €TEe/Il.

4. CpHpaapibl HHQPaKYPBUIbIM KYMBICHIHBIH OY3bLITYbI

Keuik, sHepreTuka, 6aHK yleci MEH MEMJIEKETTIK OpraHiapra skacajiFa madysuiiap eMipiik
MaHBI3bl KBI3METTEP/IH TOKTall KalyblHa OKeIyl MYMKIH. Byl YITTBIK Kaylilci3aiK IIeH
HSKOHOMMKAIIBIK TYPAKTHUIBIK YIIiH 6T€ KayilTi.

5. HMuBecTunusiap/blH TOMEH/IEY1 )K9HE 1ICKEPIIIK aXyallJIbIH Hallapiaysl

AKMmapaTThIK KayilCi3liK calaChIHAAFbl TOYEKENAEpAiH apTybl HHBECTOPIAPABI, dcipece
KOFapbl TEXHOJIOTHSUIBIK caiajapja, KOPKBITYbl MYMKiH. By WIeTeIiK KamuTand aFbIHBIHBIH
a3al0bIHAa JKOHE YKOHOMUKAHBIH MU(PPIBIK TpaHCPOPMAIUSACHIHBIH OasyiayblHa oKee/Il.

Ocpunaiiiia, kubepmaldysuiaap — OyJ1 TeK TEXHOJOTUSUIBIK Kayill KaHa eMec, COHBIMEH Karap
eleyNi SKOHOMHKAIBIK ChIH-KaTep. bys kyhenal MeMIIEKeTTIK XoHe KOPHOpPATHBTIK KayamThl,
COHJIaif-aK KHOepKayirci3aiK calachlHIa OCJICEeH/ I XaIbIKapaIbIK BIHTBIMAKTACTHIKTHI TaJIAIl €Te/Il.

Kazaxcran »koHomukaceiHa ocepi: KubOepmaOysimmap KazakcraH sKOHOMUKAachiHA Ja
alTapIIBIKTail ocep eTyle — OWI JKeKe KOMITaHWsJIapMEH KaTap MEMJICKETTIK KYphUIbIMAapFa Ja
sustH Kentipeni. 2022 Kbkl €J1/1eTi 9p OHBIHINBI KOMIIaHUsI KUOSPUHIMACHTTIH caijgapbiHaH 2,5
MJTH TeHrere JIeHiH, al op KUBIPMACBIHIIBI — 8 MITH TCHIEJICH acTaM IIBIFbIHFA YIIbIparad. MyHau
OKUFaNapJiaH >Kalumbl KapKbUIBIK IIBIFBIH 65% yHBIMIBI KaMTBIFaH, OHBIH IIIIHIAE OHIIPICTIH
TOKTaybl, TAOBICTHIH JKOFATYBI )KOHE HHPPAKYPBLUIBIM/IBI KATBIHA KEJTIPY MIBIFBIHIAPEI Oap.

Epexkiie ocan camanap — MyHaii-ra3 koHe KYpBUIBIC CEKTOpIaphl, MyH/Ia KuOepmadysuiaap ipi
Kap)KbUIBIK ~IIBIFBIHAAD MEH OHIIPICTIK TpolecTepAiH Oy3pUlyblHA okemin coraabl.  Keit
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Karjaiapaa IIBIFBIH - KeseMi 8 MIIH TEHTeleH achlill, KOMIIAHMSUIApAbIH  Kap KbUIBIK
TYPaKTBUIBIFBIHA AUTAPIIBIKTAN 9CEP ETEIi.

bank cekTopbl na kuOepmaOybuLIapAblH ocyiMeH Oerme-Oer kemyne. 2023 Kbutbl OaHK
cektopeiana 130-man actam malOywll TipKeNreH, OyJI KOJIMa-KOJ akKIachl3 TeJeMmaep KeJIeMiHiH
apTybl MEH WHTEPHET- JKOHE MOOWIbAl OaHKMHITIH KEH KOJJAHBUTYBIMEH OailJIaHBICTHI.
[abysunapasiH Ke0€0i HMHTEpPHET-aJasKTHIK JKaFJaiIapblHbIH ©CYIMEH KaTap XKYpim, KapiKbl
oIepanusIapbIHBIH Kayilci3airi MeH KIMEHTTEPiH CeHiMiHe Kayim Tonaipeai [10].

Ocpunaiiina, knbepimadybsuiaap Kazakctan 5KOHOMUKAChIHA KOTIKBIPIIBI 3CEp €Telll — KapKBUIBIK
IIBIFBIHAApFa, OM3HEC-TIPOIeCTeP/IiH Oy3bUIybIHA JKOHE HHQPIBIK CEPBUCTEPre JEreH CEHIMHIH
TOMEHJIeyiHe oKenedi. MyHnail ToyekenuepAai a3zaiWTy YIIiH KuOepKayilCi3mik —IapajapbiH
KYLIEUTY, Kaapiaap/bl OKBITY JKOHE 3aMaHayH KOPFAHbBIC TEXHOJOTHSUIAPBIH €HT13y KaXeT.

KOPBITBIH/IbI.

OJICSYMETTIK JKEJJep/Ieri aKknmapaTThlK Kayilci3[ik TeK >KeKelereH OpeHaTepre raHa emec,
OYKiJ e/liH SKOHOMHKAJIBIK JIaMybIHA Jla 9cep eTei. Ocipece ipi KOMIaHUSIIapIaFbl 1epPEeKTepIiH
Tapalybl YITTHIK LUGPIBIK HHPPAaKYpbUIBIMFA JEreH CEeHIMAlI JICIipeTin, aWTapibIKTail
HSKOHOMUKAJIBIK IIBIFBIHAAPFA OKeITyl MyMKiH. Erep en ceHiMIi akmapaTThIK Kayirci3IiK mapaiapbiH
KaMTaMachl3 eTIece, Oy IIeTEeNIIK WHBECTHIMUIApAbl TapTyFa Keaepri KenTipim, UHUQpibIK
YKOHOMHKAHBIH JAMYBIH OasyIaTybl BIKTUMAI.

Kubepmabybuigap eHOEK HapbIFbIHA ocep eTim, Ou3HeC YIIiH KOCBhIMIIA MIBIFBIHIAD
TYBIHIATAbI — KOMIAHUWSUIAp JCPEKTepdi KOpFayFa, KbBI3METKEpJIepAl OKBITyFa IKOHE
TEXHOJIOTUSUIApABl KETUIAIPYTre Kapaxar >Kymcayra MXOyp Oosajgpl. AKMapaTThIK KayilCi3diKTi
OenceHi  KOJJIAWTHIH eIepP HEFYPJIBIM TYPAaKThl JIKOHOMHUKAIBIK OpTa KAJBIITACTBIPHIIL,
WHBECTOpJap/bl TapThIN, HU(PIBIK OpEHATEPIIH TOyEKeIC13 JaMybIHA YKOJI allla alajibl.
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Kypmanmaesa A.JK.*
Y46aii amvinoasvr Kazax ¥aimmuix ITedacocuxanvix Yuueepcumeni,
Anmamul k., Kazakcman

KAJIP KBI3METIHIH KYMBICBIH )KETIJIAIPYAIH OTAHABIK )KOHE
IETEJAIK TOXKIPUBECI

Anoamna

Bbyn makanana kaJap KbI3METiHIH JKYMBICBIH KETUIAIPY YIIIH OTaHJBIK XKOHE IIETeN ToKipuodeci
KapacTBIPBUIFaH KOHE KOJIJIaHy TOCUIAEepl YCHIHBIIFaH.

AnaMmaapasl 0acKapyAblH TaMbIpbl agam3aT KOFaMBIHBIH TapUXbIHA TepeH €Hedl, OWTKEHi oIl
ajiaM YUBIMIApbIHBIH aFAIIKel (popManapblHbIH - TalManapblH, KaybIMIACTBIKTAPbIH KoHE T. O.
naiina 60ypIMEeH Katap mnaiiia Oosl.

DOKOHOMUKAJBIK JaMyFa J>KOHE IIeTeNje ipl YHWbIMAApAbIH Maiina OosyblHa OaliIaHBICTHI
NepcoHabl Oackapy apHaiibl OLTIM MeH JaFapuiapibl KaKeT eTEeTiH apHaiibl  0ackapy
GyHKIUSAChIHA alfHATIBI.

XX raceipaeiH 60-70 KpUIIaphIHIA aMEPUKAHIBIK OW3HEC MEKTENTEepl agaMu pecypcrapra
KATBICTBI MOHJEp IIeHOepiH KeHelTTi. HoTmwkecinae agaMm pecypcrapblH OacKapyIblH KaKETTLIr
MEH MaHBI3JbUIBIFBIH TYCIHICH Oacuibuiap dKOHOMHKara Keye Oacraipl. Anamaapisl Oackapyra
TYMaHUCTIK Ke3KapacThl OeKiTy Kaapiap OemimaepiHiH MopTeOeciH KoTepy/li KoHE COHBIMEH Oipre
KaJp cascaTbhlH o3ipiey, YHBIMINIIIIK KOMMYHUKAIMSUIAD JKOHE T. O. CHAKTBHI JKaHA KbI3MET
OarpITTapBIHBIH Maia 00TybIH OLIIIPIL.

Kaznp xpI3MeTi yitbIM/1a MaHBI3IbI POJT aTKAPaJIbl, OUTKEHI OJ1 KBI3METKEPIIEPAiH THIMII KYMBIC
iCTEYIH KaMTaMachl3 €Telll XKOHE KOMIIAHUSHBIH CTPATEeTHSUIBIK MakKcaTTapblHa KON JKeTKi3yre
BIKIIAJI €TE/].

Kamp KpI3MeTiHIH HEri3ri MiHIETi - KOWbUIFaH MIHIETTEp/i THIMJI OpBIHAAN anmaThlH OLMIKTI
JKOHE BIHTAJBl KbI3METKEpJIepAlH OonyblH KamTamachid ery. On yHIiH o)1 KbI3METKEpJIepiH
KOKETTUTIKTepIH TalAalbl, jKanjgay >KOHE OKBITY OariapiaManapblH o31pJeiii KoHe Kys3ere
achIpajibl, KbI3METKEPIIEP/IiH J>KYMBICHIH Oaranaiipl KOHE KbI3SMETKEpIJIEp/i BIHTAJIAHABIPY MKOHE
yCTam Kally MocemeepiMeH aifHalbICa Ibl.

Kangp kpI3MeTi COHBIMEH Kartap €HOEK 3aHHAMACBIHBIH CaKTaTyblHA, MEPCOHANIBI Oackapy
cajlachIHIarbl casicaTTap MEH paciMIepAl d3ipieyre J>KoHE eHri3yre, CcoHjaai-ak eHOeK
KaThIHACTaphIHA OalIaHBICTHI KY)KaTTaMaHbI CaKTayFa >kayan oepe/l.

Tyiiin ce3gep: Kaap KbI3MeTi, KbI3METKepJepIiH KaKeTTUTKTepi, €HOeK KaThIHACTaphl,
KaJIpJIbIK MEHEKMEHT, YUBIMIIIUIIK KOMMYHHUKALMs, MepCOHaNIbl OacKapy, KypbUIBIMIBIK
OeniMIIenep, KaJpIblK dJeyerT.
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OTEUYECTBEHHBIN U 3APYBEKHBIN OIIBIT COBEPIIEHCTBOBAHMUS
PABOTbBI KAAPOBBIX CJIYXb

AnHomayus

B nmaHHO# cTaThe paccMaTpuBacTCs OTEUSCTBEHHBIM M 3apyOCKHBIA OMBIT U TPEAIaratoTcs
MyTH €ro MPUMEHEHHS [Tl COBEPIICHCTBOBAHMS PabOTHI KaJIPOBBIX CITYkKO.

KopHu ympaBieHust JIOJABMH yXOIAT TJIIyOOKO B HCTOPHIO YEJIOBEUECKOTo OOIIeCTBa,
MOCKOJIBKY BOCXOAAT K CaMmbIM paHHUM (opMam dYeIoBEYECKOW OpraHM3aldd — IUIEMEHaM,
OOIIMHAM H T.JI. IIOSBUJIUCH BMECTE C BOSHUKHOBCHUEM.

B cBsI3M C SKOHOMHUYECKMM pa3BUTHEM U MOSIBICHHEM KpPYIHBIX OpraHM3aluil 3a pyOexoMm
yIpaBJICHUE TEPCOHAJIOM IPEBPATHIIOCh B CICHUATU3UPOBAHHYIO YIIPABICHUECKYIO (YHKIIHIO,
TpeOYIONIYIO CIIEIHAIbHBIX 3HAHUI 1 HABBIKOB.

B 1960-x u 1970-x romax amepuKaHCKUE OHM3HEC-IIKOJIbl PACIIUPHIN KpPYyT MPEIMETOB,
CBSI3aHHBIX C YEJIOBEYECKHMHU pecypcamMu. B pe3yibpTare B 9KOHOMUKY Hadald MPUXOAUTH JIUICPHI,
KOTOpbIE TOHUMAJIM HEOOXOJAMMOCTh M BAXKHOCTh YIPABJICHUS YEIOBCUCCKUMHU PECYypCaMH.
[TpuHsATHE TYMaHHUCTUYECKOTO MOJXO0Ja K YNPABICHUIO MEPCOHAIOM IOBBICHII CTaTyC KaJpOBBIX
CITy>KO M OJTHOBPEMEHHO YJIYYIIUT Pa3pab0TKy KaJpOBO MOJUTHKH, BHYyTPCHHUX KOMMYHUKAIUI U
T. JI. 3TO 03HAMEHOBAJIO MOSIBIIEHUE HOBBIX c(hep 00CTy KHBAHUSI.

YenoBeueckne pecypchl MIPalOT BaXKHYK) POJIb B OPraHU3allMH, OCKOJIBKY 00ECHEUHBaIOT
3pheKTHBHYI0 pPabOTy COTPYIHUKOB M CIIOCOOCTBYIOT JIOCTH)KEHHUIO CTpPATETHUECKUX IeJel
KOMITaHHUH.

OcHOBHas 3agada oOTHENAa KaJApOB — OOECIEYHTh HAJMYUE KBATU(PHUIMPOBAHHBIX U
MOTHBUPOBAaHHBIX COTPYIHUKOB, CIOCOOHBIX A((EKTUBHO BBIOJIHATH MOCTaBJICHHBIC 3a1aun. [{is
3TOr0 OH AaHAIM3HPYET MOTPEOHOCTH COTPYAHUKOB, pa3pabaThiBaeT M BHEAPSET IMPOTPaMMBI
noaoopa ¥ 0oOydeHHs, OLlEHUBAeT HPPEKTUBHOCTb PAOOTHI COTPYAHHMKOB M pELIAET BOIPOCHI
MOTHBAIUH U yJIEPKAHUS COTPYAHUKOB.

OTnen xaapoB TakKe OTBEYAET 3a COOJIOACHUE TPYIOBOIO 3aKOHOJATENLCTBA, pa3paboTKy U
BHEJIPEHHE TOJHUTHUK W TPOLEAYpP B 00JAcCTH YIpPaBICHHS MEPCOHATIOM, BEJCHHE IOKYMEHTAIUH,
CBSI3aHHOM C TPYZOBBIMU OTHOILIEHHUSIMH.

KutoueBble cjioBa: KaipoBble CiIyKObl, MOTPEOHOCTU COTPYIHUKOB, TPYAOBbIE OTHOIIEHUS,
KaJpOBBIi MEHEKMEHT, BHYTPHUOPTaHU3ALMOHHBIE KOMMYHHUKAIUH, YIPaBJIEHUE IEPCOHAIIOM,
CTPYKTYpHBIE MTOJIpa3/IeeHus], KaIPOBbIi MOTEHIIHAI.

Kurmantaeva A.Zh.!
'Kazakh National Pedagogical University named after Abai,
Almaty, Kazakhstan

DOMESTIC AND FOREIGN EXPERIENCE IN IMPROVING THE WORK OF
PERSONNEL SERVICES

Abstract
This article examines domestic and foreign experience and suggests ways to apply it to improve
the work of HR departments.
The roots of people management go deep into the history of human society, since they go back
to the earliest forms of human organization - tribes, communities, etc. appeared together with the
emergence of.
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In connection with economic development and the emergence of large organizations abroad,
personnel management has become a specialized management function that requires special
knowledge and skills.

In the 1960s and 1970s, American business schools expanded the range of subjects related to
human resources. As a result, leaders who understood the need and importance of human resource
management began to enter the economy. The adoption of a humanistic approach to personnel
management raised the status of HR services and simultaneously improved the development of
personnel policies, internal communications, etc. This marked the emergence of new service areas.

Human resources play an important role in an organization because they ensure the effective
work of employees and contribute to the achievement of the company's strategic goals.

The main task of the HR department is to ensure the availability of qualified and motivated
employees who are able to effectively perform assigned tasks. To do this, it analyzes employee
needs, develops and implements recruitment and training programs, evaluates employee
performance, and addresses employee motivation and retention issues. The HR department is also
responsible for compliance with labor laws, the development and implementation of policies and
procedures in the field of personnel management, and the maintenance of documentation related to
labor relations.

Keywords: personnel functions, employee needs, labor relations, personnel management,
internal organizational communications, personnel management, structural divisions, personnel
potential

KIPICIIE

[Tepconanael O0ackapy KbI3METIHIH TaF[bIpbl MEH JaMy HEpCleKTUBAJapbl Typajbl MiKipTaiac
KETEKII ICKepIiK OachuIBIMIApAbIH OerTepiHne Oipa3 yakeITTaH Oepi maiima Oonmael, Oipak
TaKbIPBIN YKOWBUIBII KaHAa KOWFaH YKOK, COHBIMEH Karap OYIiHI1 KYHI epeKIle ©3eKTiI MOHTe He
OO IBI.

Kazakcranapik 6usHec yuriH Oysl aca MaHbI3IbI Macene, OUTKEeHI KeHeC NoyipiHIeri Kaapiap
KBI3METIHIH (YHKIMIAphl OYTiHIT SKOHOMHKAHBIH MIiHAETTEpiHE €I KATBICHI KOK, al KapbIM-
KaThIHAC CTEPEOTHUITI aliTapiIbIKTal Aopekeae aaaMaapaa Kajibl.

YHBIMIACTBIPY KBI3METI YHBIMHBIH MOPTEOECiH, OHBIH KY3BIPETiH, KYPBUIBIMBIH, IITAT CaHBI
MEH Jlaya3bIMJBIK KYpaMblH, TYTacTail ajfaH/ia YHWbIM KbI3METiHIH, OHBIH Oejimiuenepi MeH
KbI3METKEpJEPIHIH  (QYHKIIMOHAIIBIK  Ma3MYHBIH, OJapJblH  KYKBIKTapblH, MIHJETTEPIH,
KayalnKeplUIUIriH KoHe 0acKa acleKTUIepiH OeNriIelTiH epexenepl, HopMalap/asl, HYCKayaap/bl
KaMTHUTBIH YHBIMIBIK-KYKBIKTHIK KY>KaTTap KEIIeHIH 931pey MeH OeKiTy1e KopiHe/Il.

EnOex yXbIMbIH OacKapy, OHbIH KYpPaMbIH KaJIbIIITACTBIPY YKOHE caralibl KaKkcapTy MiHAETTEPiH
KONTETeH aKMapaTThIK KOPCETKITEPAi KAMTUTHIH JKOHE 3aMaHayH aKMapaTTHIK TEXHOJOTHSIIAPIBI
KOJIJaHy HeTi31HJe YHeMl JKeTULAIPUIIN, >KaHAPTBUIBII OTHIPAThIH KaJApJIapMEH KYMBICTHI
aKnaparTbIK KamMTaMmachl3 €TyAlH KeTULAIPUIreH Kyieci OOiFaH >kafrjnaija FaHa memnryre Oosajsbl.
Kanp kyxarramachIH jkacay >KOHE pecimMjey THICTI 3aHHAMAJbIK KOHE 3aHFa TOyeJNl aKTiIepMeH
periiaMeHTTene/l.

Taxvipvinmeiy maxcamol - KaAPABIK KbI3METIHIH THIMAUIITIH apTThIPy MakKcaThIHIA JAMBITY
OOMBIHIIIA YCHIHBICTAP J31pJIey.

3epmmeyoiy o3exminiei - Ka3ipri yakpITTa YHbIMIA KaapJbIK iC KYPTi3yIi OYpBIC KYPTi3y
MYMKIHJIT1 eTe MaHbI3bl. Ka3ipri xargaiina 6ackapyIblH TUIMIUTITIH apTThIPY YLIIH Ky’KaTTapMeH
KYMBICTBI KETUIIIPY KaKeT, OUTKEH1 Ke3-KeNIreH 6acKkapy IIenIiMi opaaiibIM akmaparka, KbI3MEeTTiK
KY’KaTKa HeT13/eJIe/Il.

3EPTTEY 9ICTEPI MEH MATEPUAJIIAPBI

3epTTey KYprizy YIIiH AepeK Ko3Aeperi Kaapiapasl 6ackapy calachbHBIH JaMy YPAICTepi MEH
NEePCHEeKTUBAIAPbIH 3epeieyre apHajJfaH >KapHsUIaHbIMIApPFa, COHFbl OHXKBUIIBIKTAPAAFbl JaMy
XKail-KyHiH CUIIATTaMThIH IepeKTepre Tajaay Kyprizuil.
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HOTUXEJIEP MEH TAJIKBIJIAYJIAP

3amaHayn YHBIMIIBI OacKapyIblH OPTAIBIK MocelenepiHiH Oipi - op OacCHIBIHBIH THIMII
MEHE/DKMEHTIH Yy3€ere achlpy, COHBIMEH KaTap YHbIMJIa OHTAiJIbl OacKapy MICIIMACpIH 137ey.
backapy Toxipubeci kaapiap moceneciHe OachIMIBIK OEpeTiH agaMHBIH €H YJIKEH J>KETICTIKKe
KETETIHITTH KOPCETEIi.

KampnapMeH JKYMBICTBI YHBIMIACTBIPDY - Oyl Oackapy OpraHAapbIHBIH, Jiaya3bIMIIbI
TYIFaNapAblH JKOHE KaJp KbI3METTEpPiHIH KbI3METi, OHBIH Ma3MYHbl KaJp CasicaTbIHBIH
MaKcaTTapblH, MIHAETTepi MEH MPHUHLUUNTEPIH MPAKTUKAJIBIK ICKE achlpy, COHIAi-aK KaapiiapMeH
KYMBIC 1CT€y HBICAHIAPbIHBIH, OAaFbITTapbl MEH TEXHOJIOTUSJIAPBIHBIH JKUBIHTHIFBI  OOJIBIN
taObuIasl. [1] backapy ToxipuOecine YiBIMHBIH KaJpJIbIK MEHEKMEHT CyObeKTiepin 1-cyperte
Kepyre 00J1ajIbl.

Kanp kpi3Meti OemiMine peTiHae YHBIMHBIH KYpPbUIBIMBIHA Kipeai jKoHE NepCoHaIbl OacKapy
OoiipiHIIa  Oipkarap  QyHKUOMsIIApAbBl  OpbIHAaiabl.  Tikemeid  OacimiplFa HEMeEcCe  OHBIH
KBI3METKEPJICPMEH KYMBIC KOHIHJIET1 OpbIHOACAphIHA OAFbIHAIBI.

Kamp KpI3MeTiHIH KYpbUIBIMBI KbI3METKEPJIEP/IiH CaHbIHA KOHE YHBIMAAFhl €HOCKTI HOpMalay
KyHheciHe OainmaHpICTBI op Typii Oomansl. EHOEK 3aHHaMachlHA CoWKec €HOEKTI Hopmaiay
KYHECIHIH aHBIKTaMachl YHBIMHBIH Ky3bIpeTiHe xaTa/bl. COHIBIKTaH XYMBIC Oepylll YHBIMHBIH
mraTeiHAa Kanma HR Mamangaper 601ysl Kepek Jen memei. Anaiaa, MyHIai memimMHiH Oaraapsl
Kazakcran Pecrrybnukacet EHOGK jkoHE XaNbIKThI JIeyMETTIK Kopray MUHHUCTPIIriHiH 2020 KbUTFbI
23 xentokcaHmarbl Ne530 OyHpBIFBIMEH OCKITIITEH MEMIICKETTIK (JKEpTiUTIKTI) MeKemelepe
EnGexTi HOpManay Kyienepi 93ipiey *KOHIHJIEr1 9ICTEMEINIK YChIHBIMAAP O0Iybl MYMKIH[2].

Backapy Taxipubecinae YHBIMHBIH KaJIPJIbIK
MEHE/PKMEHT CyOBeKTiepi:

- KYPBUIBIMIBIK
- YiBIM OacCIIbICHI, OemiMIIeep iy - KaJIp KbI3METI.
OacibLIapBbl;

Cypert 1 - Kagpiblk MEHEIPKMEHT CyOBbEKTiIepi
Eckepry — [3] onebuer Herizinae xacaaraHn

Il GemimuiH 8-TapmarpiHa COHKeC OMICTEMENIK YCBIHBIMIAP KOJIAHBICTAFBl TUNTIK E€HOEK
HOpMaJsapblHa TaJAay XKYPTi3y/li )KoHE oJap/bl YHBIMIAFbl €HOEK MPOIECTEPiH OPbIHAAYABIH HAKTHI
YHBIMIACTBIPYIIBUIBIK-TEXHUKAIBIK APTTaphIMEH OailIaHBICTBHIPYABI YCHIHA/IBI.

Kagp kpI3MeTiHIH THIMALTITI, €H ajAbIMEeH, MepCOHANIbl Oackapy MaMaHIApbIHBIH OUTIKTIIIK
neHreiiine OaimanpicThl. COHABIKTAH THIMII KaApJibIK KBI3METTI KaJbIITACTHIPY YIIIH KaJap
KBI3METiHIH OFapbl OLTIKTI MEPCOHAJBIH TAHJAI, OJIAPABIH apachkiHIa MiHaeTTep i 0oy Kaxer. [4]

Kazakcran PecrnyOnmkacel EHOEK >koHe XallBIKTBI OJIeyMETTIK Kopray MuHHCTpiHiH 2020
xbUFBI 30 sxentokcangarsl Ne553 OyiipeirbiMeH OekiTiireH «baciibuiap, MamMaHnaap skoHe 0acka Ja
KbI3METUIUIEP JIaya3bIMIApbIHBIH OLTIKTIIIK aHbIKTaMaJIbIFbIH OEKITY TypasbD» OyMpBIFbIHA COMKeC
«Ilepconanapl Oackapy >KOHIHAEri MaMaH» KoOCIOM KBI3METIHIH HETI3T MaKcaTbl YHBIMHBIH
MakcaTTapblHa KOJI JKETKI3y VIIIH MepcoHanabl Oackapy >KYMeCiHIH THIMII >KYMBIC ICTEYiH
KaMTaMachI3 eTy OOJIbI TaObLIa b [5].

Kenectik ke3enne kaapiap Oemimzaepi OapibIK AEpiik yibiMaapaa 00iapl, Oipak oiapIbIH
(byHKUMATaphl HAPBIKTHIK YKOHOMMKACHI Oap enaepae Oipneil araymeHn Oerimjaep aiHajIbICKaHHAH
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alTapJIBIKTall epeKIeNeH i, COJ Ke3eHIEerT KOFaMJIbIK OMIpIiH YII (aKTOpbl OChl €PEKIIETIKTI
aHBIKTAJIbl - XQIBIK [IAPYaIlbUIBIFBIH  OPTAJBIKTAHIBIPBUIFAH  0acKkapy, OSKOHOMHKAHBI
casicaTTaHJbIPy YKOHE TOTAIUTAPIIBIK UACOTOTHSI.

Kamp OemimuepiHe KbI3METKepIIepai KaObUIIay KOHE JKYMBICTAH IIBIFAPY, COHIA-aK OJap/Ibl
OKBITY/IbI, OUTIKTUTITIH apTTHIPYABl XOHE KalTa maspiayabl YUBIMIACTHIpY (YHKIMSIApbl FaHa
xyktenai. Kebinece coHFbI (yHKIUSIAPIBI KaAPIAPABl Haspiay (TEXHUKAIBIK OKBITY) OenimMiepi
aTKap/bl.

Kazipri yakpiTTa Kaap Oemimaepi aii e KaJpJbIK KYMBICTBIH 9/IICTEMENIK JKOHE YHIeCTipyri
OpTaJIbIFBl OO0JBIN TaObUIMaNMBI. Onap KYpbUIBIMIBIK JKarblHAH €HOEKTI YHWBIMAACTHIPY >KOHE
KaJakel OeimMaepiMeH, Kaapiaapsl Jaspiay 0emiMiMeH, aJIeyMETTIK-TYPMBICTBIK KOHE Kaapapbl
Oackapy (QYHKUIUSIIAPBIH OPBIHAAWTHIH KOCIMOPBIHHBIH Oacka OesiMIIeIepiMeH aKbIpaThLIFaH.
Kocimopeingapaa KaapiapMeH >KYMBIC ICTEyIiH OipblHFall JKyHeci KOK, KbI3METKEpIIep/IiH
Kabierrepi MeH OEHIMIIIITT 3epTTeNIMEN I, OJlapabl ICKEPIIK >KOHE YKEKEe KACHETTEPIHE COMKec
KOCIOM YKoHE J1aya3bIMABIK KBUDKBITY KYHEC] )KOK.

DOKOHOMUKaHBI OackapyabiH KOHE HAPBIKTHIK KaTbIHACTaP/IbI JAMBITY IbIH
OPTAJBIKTAHABIPBUIFAH JKYWECI QJICIpereH CailblH KOCIOPBIHAAp aJaM pecypcTapblH OacKapyra
OailyTaHpICTBI TYOETelIi jkaHa MiHaeTTepre ue 6oja GacTajsl - OyJI NEPCOHANIFa aFbIMJIAFbI JKOHE
MEPCIIEKTHBAIBIK KAKCTTUTIKTI aHBIKTAy MIHJACTTEpi; €HOCK HApBIFBIH 3epPTTEy XKOHE Taljay;
xKanjay rmpoueci MeH GpopmachiHa KepiHeTiH eHOeK MeH Kaap cascaThlH bIHTAIAHABIPY Mocelenepi;
’KEKe MaHCAITHIK JKOCTIapiiap/Ibl d3ipiey.

byn wMocenenepni miemry KyKaTTamaHbl >KYpPridy JKoHE ecem Oepy VUIIH JKETKUTIIKTI
JaFapuIapIal MyJIeM Oacka JaFaplIapabl KaKeT eTefi.

[lepconanael TMiMII O0acKapy >KOHE OHBIH YKYMBICBIHBIH KaJbIIIThI JKaFAalIapblH KaMTaMachl3
€Ty VIIH OJICYMETTIK-TICUXOJIOTHUSIIBIK JHArHOCTHKA JKacaid Oimy, TONTHIK JKOHE JKEKe
KaTbIHACTApAbl, Oaciibl MEH OaFbIHBIITHUIAPIBIH KAPBIM-KATHIHACHIH Taljay >KOHE peTTey,
OHJIPICTIK JKOHE OQJEYMETTIK KAKTBIFBICTap MEH CTpeccTepai  Oackapy, MepCOHAIIBIH
KOKETTUIKTEpl MEH OJapAblH ICKEpIiK MaHCaObIH Kocrapiiay, eHOEK MOTHBAIMSCHIH Oackapy
Kaxer [6].

Happikka kemry kesiHjae Oys1 mocesienep/i miemy OipiHIII OpbIHFa KOMbUIAZBI >KoHE 9pOip
KOCIMOPBIH OJlap/bl IIeNryre Myzjaesi. ByriHri Tanaa kaap KbI3METiHIH KbI3METKepJiepl opJaibiM
yilbIM OacuibuIapblHa MEPCOHANbI OacKapyMeH OaillaHBICTBI Mocesenep i THIMAL eIyl YChIHA
aIMai eI,

Ocpiran 6aiinaHBICTHI CYpaK TYBIHAAUIBI: KOCITOPBIHHBIH KaJIPIIBIK KbI3METIH Kallaif @3repTyre,
KaiiTa Kypyra Oonamel, oJ KaHmal (QYHKOMSUTApABI OpPBIHIAAYBl KEpPEeK, OChl KBI3METTIH
KbI3METKepJiepiHe KaHai JaFapuiap MeH OLTiM KakeT?

KenTeren 3amaHayu yHBIMIApIBIH INIHJIE KOIMYJITTHI KOPIOpAIUsUIAp IMEPCOHAIJIBI
OackapyIblH eH O0ail ToxipubeciH >kuHaabl. OnapAblH ajnaM pecypcTapblH Oackapy Oemimuepi
KOIITETeH MACeJIeTICPMEH alfHAIBICA/IbI J)KOHE YIBIMHBIH JaMYbIH/Ia Iyl POJI aTKapabl.

CoHIIBIKTaH HapBIKTBIK AKOHOMHKAChI Oap enjepliH ToKipuOeciHe KYTiHil, KOCIHOPBIHAAFHI
MepCOHANIBI OacKapyIbIH 3aMaHayH TY)KbIpbIMIaMaliapbl KaHail eKeHiH Kopy Kepek.

TpaHCYNTTHIK KOpIIOpalUsTIapAblH agaM pecypcTapblH Oackapy OeniMIepiHiH >XYMBICHIH
JKaJblIaMa Tajjiay mepcoHalabl 0acKapyablH KeiOip MOIeliH KypyFa MyMKIHIIK Oepeni (2-cyper).
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1. KyMmbIcThI, Taya3sIMabI TAIAAY

OpbIHaayIIbIHBIH (GYHKIMSIAPBI, MIHIETTEP1 MEH jKayarKepIuiiir
2. Kocibu tangay

3. ApHaiibl TalibIHIBIK

Kaxkcobl ChIliaKbl

1. MotuBanus Herizaepi
2. KapKbUTbIK MOTHBAITHUS Cebenrepi

3. EHOek HapbIFBIHBIH ocepi KaHaraTTaHAPIBIKCHI /1 AHBIKTAy
4. KapKbUIbIK eMeC MOTHBAIIHS

Cypert 2 - KocinmopsIHaarsl Kaapiapabl 0ackapy Moaei
Eckepty — [6] omebuer Heri3iHeH KypacThIpbUIFaH

[taTTel Kypy Ke3iHJEri MOJENbAIH OIpiHIII Ke3€HI - alJarbl >KYMBICTHI OpPBIHAAN anaThiH
KBI3METKEpJIepAl JKOCIapiay, JXajijay, TaHaay, OpHAJIACTBIPYAbl KaMTHTHIH KaJpJbBIK CasCaTThI
a3ipJIey KOHE JKy3ere achipy.

On ymiH naya3siMIbl (KYMBICTBI) TaijgaynaH Oacray Kepek. MyHBI icTey YIIiH KaapIbIK
KbI3MET KbI3MEeTKepJIepi:

- JKYMBICTap/Ipl TANJAy YIIiH JepeKTep/i )KUHAY TOCUIIEpiH KOHE cayallHama IapaKTapbIHbIH
HBICAHJIAPbIH Kasaii )kacay KepeKTiriH oiy;

- OCBI JlayasbIMJIbI ()KYMBICTBI) CUTIATTal Oiy;

- HOTHIKEJIEp/ll OHJIeY, OHJIeY SICTEPIH HAKThl KOJIJaHy;

- K@KETTI JaFipUIapAbl, JaFapUIapAbl JKOHE TOXKIpUOCHI KOpCeTy KaKeT JKYMBIC
CHUIIaTTaMAChIHBIH KapTaJlapbIH XkKacay.

Keneci kamam - kocibm Tanmay. byn QyHKOHSHBI OpBIHIAY VIIIH KaApPJIBIK KbBI3MET
KbI3METKepJiepl YMITKepiepAl 1piKTeyiH KOJJAaHBICTaFbl SAiCTepl Typasbl TYCIHIKKE He OOyl
KEPEeK JKOHE OJIap/Ibl JKEJIIK MEHEKepIepre Koylany OOUBIHIIA AYPBIC YCHIHBICTAp Oepyl Kepek.

[Tepconanypl Gackapy >KYMBICBIHJAFbl €KIHIII KE3€H - THUIMJI MOTHMBaLUs XYHECiH a3ipiey,
SFHU KOCIMOPBIH 1IIIHJIET] TeJIEM/I JKOHE JKYMBICTBI OpbIH/IayFa bIHTAIAHBIPYIbIH Oacka TypJepiH
(MaHcanThl Kocmapiay, Oackapyra KaTbiCy >koHe T.0.) perrey. COHbIMEH KaTap, MepCOHabl
Oackapyra jkayanThl OaclIbl MOTHBALMSHBIH 3aMaHayH TYXKbIPBIMIAMaJIaPBIMEH TaHBIC OOIyBI
KepeK, OFaH CoMKec aJlaMHBIH KOITereH KaKeTTUIIKTepi Oap: MaTepHas/blK FaHa eMec, COHbIMEH
Karap TaHy, Oenruii Oip TOMKa )KaTy, ©31H-e31 *KYy3ere achlpy *oHe T. 0. 1., oJap *KYMbICKa KYIITI
UTEpMENICHTIH BIHTAJTaHJBIpYJap Oousibll  TaObulaAbl, OipaK oJapAbl TEK aKlia apKbUIbI
KaHaraTTaHJIBIPy MYMKIH eMec.

JlerenmeH, Ka3ipri yakpiTTa Kaszakcranga akiia €H MaHbI3[bl MOTHBATOp OOJBIN TaObLIabl.
CoHabIKTaH KaJp KbI3METI KOCINOpBIHJA €HOEKaKbl Tesey KyHeciH a3ipieyre OelceH[l KaThICybl
Kepek.

Keneci ke3eH - nepcoHanabl 6ackapyaarbl MaHbI3Abl QYHKIUS OOJIBIN TaOBUIATHIH OPbIHAAITY b
Oaranay. JIOorukanblK TYpPFBIIAH ajfaH/Aa, *KYMBICTBIH Oy Oeuiri KYMBICTBIH Ma3MyHbl MEH
KBI3METKEpJIepre KOWBUIATBIH TajanTap aHBIKTAIATBIH JKYMBIC TaJJAybIHBIH HOTIKEIIEpiHe
HET13/1e/reH.

Kocinopeiaaa opeiHmayasl Oaranay VIOIiH OpTYpJll OmicTepAl KojaaHyFa Ooiajel, Oipak
KaWCBICBIH KaJp KbI3METIHIH KbI3MeTKepiiepiMeH Oipiecin menry kepek[7]. Erep >kymbic Hamap
OpBIHJAJICa, OHBIH ce0eOIH Taybll, MEpCcoHaNABl OacKapy >KyheciHe KaHJal e3repicTep €HTi3y
KEPEKTIrH aHBIKTay KaXXeT: )KYMbICKa KaOblIAay Ke3iHJAe TananTapbl e3repTy, KOChIMIIA OKBITY
MEH KeHec Oepy, »KaHa MOTHUBTEP/Il TapTy JKOHE T.0., SFHU MEPCOHANBI OacKapyablH OYKIT MOJETIH
MYKHAT Kapay.
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[erenmik ToXIpUOEHI 3€pTTEY TNEpCcOHANABl OacKapy KbI3METTepi YHBIMHBIH OacKapy
KYHECIH]Ie MaHbI3/Ibl OPBIH aJaThIHBIH KOPCETE/I].

by kebiHece ochl KbI3METTEP/IIH JKOFaphl KOCI0M KaapiapbIMeH TyciHaipuieni. MacesneH, apOip
10 keBMeTKepIiH 6-7-ci MamaHmap, IICHXOJIOTTap, JKOHOMHUCTEP, €HOEK KaThIHACTaphI
caJlachIHJAaFbl MaMaHJap JKOHE T.0. OJapJblH KOIIUIri OW3HeC MEKTENTepiHiH (IepCOHAIIIBI
Oackapy OoifpIHIIA), COHAAl-aK ipi YHHMBEPCUTETTEp MEH IMEAAarOTHKANbIK JKOFaphl OKY
OPBIHAAPBIHBIH TYJIEKTEP1 OOJIBIN TaObLIA b

[Tepconanmel Gackapy KbI3METiHIH MAaHBI3ABUIBIFBIHBIH apTybl OJAapAbIH OacIIbUIapbIHBIH
KbI3METTIK MopTeOeciHe ocep erri. 2020 >KpUIFbl MoMIMETTEp OOWMBIHIIA, aMEPHKAHIBIK
dbupmanapablH KaapiblK KbI3MET OacThIKTapbiHbIH 43%-b1 BUIlC-TIpE3UACHTTED, Al 32%-bl
nupekTopiiap KeHecinae KbI3MeT eTKEH.

1970 sxpumapabiH OackiHIa THICTI Kepcerkimrtep 27% penreiinge Oonnel. Kanonusga
KOMIIAHUSHBIH BULIE-TIPE3UIEHTI JIaya3bIMbIH KaJpJibIK KbI3MeT OaciubuiapbiHbiH 51%, an Uranusna
20% ananer [8].

Xorappina alTbUIFAaHAAPIBIH OapiblFbl HEpapXUSUIBIK OacKapyslaH, OKIMIIUIIK BIKIAJIbIH
KaTaH JKYHeciHeH, ic JKy3iH/1e MeKci3 OMIIKTeH HAPBIKTHIK KaThIHACTAPFa, SKOHOMHUKAIBIK 9/IiCTepre
HETI3/IeIreH MEHIUIK KaTblHACTapblHA KeTy Ke31HJe 3KOHOMMKaHbl pedopMmaliay KaraaiiblHaa
KaJpJIbIK KBI3METTEPIiH (PYHKIUSIAPHI KAHIIATIBIKTHL ©3repyl KEPEeK eKeHiH KopceTeIi.

[Tepconanpl O6ackapyAblH *aHa KbI3METTEpl JOCTYPJIl KbI3METTEp HETri3iHJe KYpbUIybl Kepek
CHSIKTBI: Kaapiap O0exiMi, eHOEK jkoHe eHOSKaKbIHBI YHBIMIACTHIPY 06I1iMi, aJIeyMeTTIK-TYPMBICTBIK
XkoHe Oacka Oemimaep. byn KpI3METTI BHIC-IPE3WACHT (HEMECE IUPEKTOPJIbIH OpbIHOAcaphl)
Oackapysl KepeK, 011 TiKeJel yibIMHBIH OipiHIi OacmibickiHa - [IpesunenTke, bac qupexTopra xxoHe
T.0. OarbIHA/ABI (KiIiripiM yiibiMaapaa 0eiiM OacThIFbl Aa OChIHIAAN (YHKIUSHBI OPBIHAAN ajajbl,
ayaiiia o1 yiibIM OacIIbIChIHA TIKeJIe OaFrbIHyBI KEPEK).

Imki uepapxusjarbl Kaap KbI3METIHIH BUIE-IPE3UJCHTIHIH MO3ULMACH OHBIH YHBIMABI
Oackapymarel KOC pelliH kepcerenmi. bip »karbplHaH, on Oenrimi Oip (QYHKIMOHAIIBI KBI3METTIH
YKETEKIIICI - KaJIp, €KIHIII )KaFbIHAH OYK1J YibIM OaCIIbUIBIFBIHBIH MYIIIECI.

QOyHKIMOHANIBIK Oaciibl peTiHge Oysl BUIEe — Npe3uJeHT (TMPE3UACHTI), YIBIM TYPFBICBIHAH
KaHaraTTaHapJIbIK, MMEPCOHAIbI OacKapy >XKYHeNepiHiH XYMBIC iCTeyiH-1pIKTEY/, OKBITYAbl YKOHE
JaMBITY b, Oarayay/ipl XkoHE €HOEK yKIEMECIH KaMTaMachl3 €Te/ll, OJap/bl JKeTUipy OoMbIHIIA
KYMBIC 1CTEH/I1 )kKoHEe 03 OeTiMILIeCiHIH KbI3METKepJepiH 6acKapabl.

YWbIMHBIH >KOFapFbl OAaCHIBLIBIFBIHBIH MYIIECI peTiHae ofl Oacka OacuibuiapmeH Oipre OyKii
yiibIMIBI Oackapy >KayanKepIIUTriH Oeiiceni, KOCIMOPHIH YIIIH MaHbI3Abl JaMy MoceJellepiH
TaJNKBUIAyFa, CTPATETHUSHBI aHBIKTAayFa KaThICalbl (MBICAJBl, jKaHa alMakTapasl Urepyai Oacray
Typasibl MMM oHE Oy MPOLECTiH Kalal *y3ere achIpbUIaTHIHABIFEI - cayJa OKULAIrH aily,
O1pJIeCKeH KOCIMOpPhIH, (UIHaANT KYpy >KOHE T. 0., KOMIAHUSHBIH OHJIPICTIK CTPATETHsICHl KaHmai
Oosajipl, O YILIiH KaH/1ail MHBECTUIMSIIAp KaxeT O01ajbl )koHe T.0.).

OpuHe, OYKUI YIBIMIBI OacKapy kKoHE OM3HEC-CTpaTEeTUSHBI 31pJiey MIceNeepiH TalKbliay
Ke3iHJle KaJp KbI3METiHIH OacIIbIChl, €H aJJbIMEH, aJaMJapibl OacKapy cajachblHJIarbl MaMaH
peTiHze, KajaFaH Oaclubliap YIIiH 1K1 KEHECII peTiHe Collel anabl.

Amnaiina, e31HIH KociOM canachIHAaFbl KY3BIPETTIIIKTEH 0acKa, OJ1 YBIMHBIH JaMYbBIHBIH YKaJIIbI
3aHJIBUIBIKTApbIH TYCIHYl KEpeK, HapbIKThl, OdcekenecTepil, KOMIAHUS IIbIFApaThIH OHIMJIEp/l
’KOHE OFaH KOpCETIJIEeTIH KbI3METTepl Oillyl Kepek, CTpaTerusuIbIK oiylayFa ue O0Iybl Kepek, sSFHH,
TyTacTal ajFaHjia 03 KOCIMOPHBIH Oackapy OOWBIHIIIA MaMaH 00JTy.

OiiTrece, OHBIH a/laM PeCypCcTapblH 0acKapy calachlHIarbl KEHeCTepl e JKETKUIIKTI KociOu
00JIMaif/Ibl KOHE OHBIH KOFapbl OACHIbUIBIKTAFbl KOHE MKaJIbl YHBIMJAFbl Oeneni aTKapaTbhiH
naya3bIMbIHa colikec kenmeiini. Kepicinme, yibIMapl 0ackapy TYpFBICBIHAH KY3BIPETTI KaJp
KbI3METIHIH JKETEKUIICIHE YHBIMAAFbl caliMarblHA OaillaHbICThI Ta3za (DYHKIHMOHAIIBI 3K00aap bl
’Ky3ere acblpy oHaiibIpak 0oJabl.
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COHFBICHI KBI3METTIH OapJIbIK KBI3METKEpJICpIHE KATBICThI, OJIap KeOiHece osapra Hazap
ayJapMalTHIHIBIFEIHA KOHE Oacka OaclIbIapIblH, €H alJbIMEH, KENTiK OaciiblIapbIH
BIHTBIMAKTACThIKKA KYJIBIKCBI3/IbIFbIHA IIaFbIMAaHaabl. MyHnail OaranaMaynablH KaiiHap Kesi
KeOiHece YWBIMHBIH HETI3rl MocelenepiHjeri e3aepiHiH Kabinerci3miri 6oibim Tadbuiaabl, Oy
oJIapbl OPINTECTEPIHIH ANJIbIHA TOMEH €Te/Il.

Ocpinaiiiia, GackapyIbslH HeTi3ri (QyHKUOUsIapblHAaH 0acka, KaJp KbI3METiHIH OacIIbICHIHIA
KOCBIMIIIA OeiekTeyre 6oJaabl: YIHIECTIpY KoHe KaapiaapMeH )yMbic [9].

1. Yiinectipy. On yitectipyini jkoHE MEpCOHANABI OacKapy cajalapbl PEeTiHIE OPEKET eTemi
YKOHE KOCIMOPBIHHBIH KOFAPFBI OACIHIBLIBIFBIHBIH 00JTir1 00Tyl KEPEK.

2. Kagpnapmen xymsbic. Ipikrey, sxangay, OKbITY, OpBIHIANYbIH Oarajay, ChIaKbl XKyHenepin
a3ipJiey, MaHCaIIThI KOCTIapIay.

ConbIMEH KaTap, apHaiibl Oarnapiamanapibl YHBIMIACTBIPY KoHE OacKapy (IeHCayIbIK jKOHE
Kayinci3aik, 3edHeTKe MIBbIFY JkKoHe T.0.). DYHKIUsAIApAbIH KEHEHTUIreH Ti30€CiH OpBIHIAY Kajp
OemiMiIenepini OacuIblIapbiHa KOCIMOPBIHHBIH KaIPJIBIK QJICYETiH HEFYPIIbIM HAKTHI KOCIapiayra
’KOHE OHBIH KAJIBINITACybl MEH JIaMybIHA TiKeJIeH KaTbICyFa MYMKIHAIK Oepei.

Ocpunaiiia, KaapiblK JIEYyeTTi apTThIpy OaraapiiaMachlH iCKe achlpy YIIiH Kaap KbI3METiHIH
OaciIbIChl ©31HIH 0aCKapYIIBUIBIK QJICYETiH 031 KEeTUIIAIpe anabl )KoHe keTinaipyi tuic[10].

Kasipri yakpITTa KaJpJbIK )KYMBICTBI )KY3€re achlpy Ke3iH/Ie OChl KbI3METTI PEeTTeHTIH HeTi3ri
KyKaTTapAbl YcTaHy KakeT. KaapiblKk MEHEIKMEHTTIH THIMALIIT, ajafa KONbLIFaH MaKcaTTap/bl
TOJIBIK iCKE achIpy KeOiHece KOCIMOPBIHHBIH MEePCOHANABI 0acKapy KXYHWECiH KYPYIbIH HYCKalIapbiH
TaHJayFa, OHBIH JKYMBIC ICTEYy MEXaHU3MIH Oulyre, ajaMIapMeH KYMBIC ICTEyHiH €H OHTAilIbl
TEXHOJIOTUSUTAPBI MEH 9/IiICTEePiH TaHIayFa OalIaHBICTHI.

KOPBITBIH/IbI

KocimopbIHHBIH KaJPIIBIK CascaThl - OYJI KaJpJIBIK KYMBICTBIH OPTYpii (opmasiapblH, OHBI
YUBIMIACTBIPYIAFbl CTHIJIIH JKOHE >KYMBIC KYUIIH MaijanaHy >XocmapiapblH OipiKTIpeTiH TyTac
KaJIPJIBIK CTPATETHSL.

Kanp casicaTbl KocimOpbIHHBIH CHIPTKBI OpTaFra KaTbIHAChIHA OaillaHBICTBI MaKcaTTapabl (eHOek
HapPBIFBI, MEMJICKETTIK OpraHapMeH KapbIM-KaThIHAC), COHA-aK KOCIMTOPBIHHBIH 63 TIePCOHAIIBIHA
KaTbIHACBhIHA OalIaHBICTBI MAKCATTAP bl AHBIKTANIBI.

Op TYpJll eNaepaeri KaapJiiblK MEHEHKMEHT MacelielepiHe KOAaHbICTaFbl TOCUINEPIIH allyaH
TYPAUTITIMEH KaJpIbIK KBI3MET KYMBICHIHBIH HETI3T1 Kallbl TEHICHIHMIAphl MBIHANAP OOJBIM
TaObUTABI: KaapiapAbl IPIKTEY OHICTEPl MEH MpOIeAypalapblH peciMiey, ojiapabl OaraiayibIH
FBUIBIMM KpUTEpUIIIEpiH a3ipiey, Oackapy MNepCcOHajblHA KaXETTUNKTEepAl TajjayFa FbUIBIMU
Ke3Kapac, JKac KOHE TMEpPCIEeKTUBAIBl KBbI3BMETKEpJIEpP/l YCBbIHY, KaAPIbIK MICIIIMACPIIH
IYPBICTHIFBIH apTTHIPY JKOHE ONApJbIH KAPUSIBUIBIFBIH KEHEUTY, KYHedl SKOHOMHUKAIBIK KOHE
MEMJIEKETTIK MIeIIMAEP/Il Kaap casiCaThIHBIH HET13T1 dJIEMEHTTEPIMEH OaIaHbICTBIPY .

Kamp mocenenepi OoiibiHIa O6acKapylIIbUIBIK MIENIIMACPAl KaObLIAay >KOHE KeIicy MpOIeCiH
KeIemaeTy, Kaap >KYMBICBIH (DYHKIMOHAIIBIK Oeny, Oackapy HOpPMaJapblH OHTaWIaHIBIPY,
YKBIMJIAFbI TICUXOJIOTUSIIBIK aXyaslibl JKaKcapTy, ipiKTey THIMAUITIH apTThIpy >koHE T.0. eceOiHeH
nepcoHan OoibIHIIA MEHEIDKEp Jaya3bIMbIH €HII3Yy HETri3IHIEe MepCoHaNAbl Oackapy XKyHeciH
KETI/IpY KOChIMINIA Ta0bIC allyFa MYMKIHAIK Oepei.

KoMnaHusSHBIH CTPATETUACBIH AYPBIC JKOCHApJIAy MXOHE TY3€Ty OT€ MaHbI3Abl. MbIcansl,
YaKBITBIH/IA KapajdMaraH MMepPCOHAIbI OKBITY Kyleci MaMaHIap/bIH JIaFIbUIaPBIHBIH TOKBIPAYbIHA
HEMece JerpajanuschlHa OKelyl MYMKIH, OyJl cailblll KenreHje ac, OUTIMII J>KOHE OpIILT
KbI3METKepJiepre KaJpiapAblH aybICybIHA OKellyl MYMKIH.

57




Ab6aii ambiHdarsl Kaz¥IlY, XABAPIIBI «IkoHoMmuka» cepusicel, Ne2(84), 2025 s.

Tlatioananvinean aoebuemmep mizimi:

1. Mopeynos E.B. Ynpasnenue nepconanom: ucciedosanue, oyenka, ooyuenue | E.b. Mopaynos
— M.: FOpaiim. 2024. 425 c.

2. buswxosa, U.B. Kaopul ynpasnenus: noobop u oyenxa: yueb. nocooue. | U.B. busioxosa, —
M.: Dxonomuxa, 2020. — 219 c.

3. Mockeumuna H.B. Kaodposas noaumuxa u xaoposviii ayoum yueb. nocobue |
H.B. Mocksumuna. — Hpxymck: Hz0-e0 UI'Y, 2018. [Onexmpounwiti pecypc]: — 2018. — URL:
http://socio.isu.ru (oama obpawenus.: 12.03.2025).

4. Kasaxcman Pecnybonukacel Enbex dicone xanvlkmul a1eymMemmiK Kopaay MUHUCMPILICTHIY
2020 orcvinewr 23 scenmorcanoagol Ne530) oOyiipviesi.

5. Kazaxcman Pecnybauxacwt Enoex dicone xanvikmol aneymemmix Kopaay munucmpiniy 2020
arcvinzvl 30 oicenmorcandasel NeS53 oytipvizvimen beximineen «bacwwvliap, mamanoap cane backa
0a Kvizmemuiinep 1ayasblMOAPbIHbIY OLIKMINIK AHLIKIMAMANbIRbIH OeKimy mypaisly OYupbiesl.

6. Hyxnosckuii C.B. Kaoposas 6ezonacnocms opeanusayuu. — M.: Opatim. 2023. - 234 c.

7. Momusayus u cmumynuposanue mpyoosou desmenvrocmu. | [1oo peo. C.IO. Tpanuyvina. —
M.: FOpaim. 2024. - 363 c.

8. Macanosa, FO.A. HHHOBAUUOHHBINI MEHEONCMEHM 6 YNPAGICHUU NePCOHANOM: YueOHOoe
nocobue ons 8y306 | FO.A. Macanosa. — Mocksa: Mz0amenvcmeso FOpaiim, 2021. — 191 c.

9. bazapos, T.IO. Ilcuxonozus ynpasienus NepcoHaioM. YUeOHUK U NPaKmukym 0as 6y306 |
T.1O. baszapos. — Mocksa: Uzoamenvcmeo FOpaum, 2020. — 381 c.

10. Dxonomuxa mpyoa u ynpasnenue nepconanom. | I1oo peo. O.B. Kyumaesoi. — M.: FOpatim.
2024. - 332 c.

References:

1. Morgunov E.B. Upravlenie personalom: issledovanie, ocenka, obuchenie. / E.B. Morgunov
— M.: Yurajt. 2024. - 425 s.

2. Bizyukova, 1.V. Kadry upravleniya: podbor i ocenka: ucheb. posobie. / 1.V. Bizyukova, — M.:
Ekonomika, 2020. — 219 s.

3. Moskvitina N.V. Kadrovaya politika i kadrovyj audit ucheb. posobie / N.V. Moskvitina. —
Irkutsk: 1zd-vo 1GU, 2018. [Elektronnyj resurs]: — 2018. — URL: http://socio.isu.ru (data
obrashcheniya: 12.03.2025).

4. Kazaxstan Respublikasy Exbek zhone halyxty aleumettik xkorzau ministrliginin 2020 zhylzy
23 zheltoxsandagy Ne530 byjryey

5. Kazaxstan Respublikasy Exbek zhane halyxty aleumettik xoreau ministriniy 2020 zhylzy 30
zheltoxsandazy Ne553 byjrysymen bekitilgen «Basshylar, mamandar zhane baska da xyzmetshiler
lauazymdarynyw biliktilik anygtamalyzyn bekitu turaly» byjrysy

6. Duhnovskij S.V. Kadrovaya bezopasnost' organizacii. — M.: Yurajt. 2023. 234 s.

7. Motivaciya i stimulirovanie trudovoj deyatel'nosti. / Pod red. S. Yu. Trapicyna. — M.: Yurajt.
2024. - 363 s.

8. Masalova, Yu.A. Innovacionnyj menedzhment v upravlenii personalom: uchebnoe posobie
dlya vuzov / Yu. A. Masalova. — Moskva: lzdatel'stvo Yurajt, 2021. — 191 s.

9. Bazarov, T.Yu. Psihologiya upravleniya personalom: uchebnik i praktikum dlya vuzov /
T.Yu. Bazarov. — Moskva: lzdatel'stvo Yurajt, 2020. — 381 s.

10. Ekonomika truda i upravlenie personalom. / Pod red. O.V. Kuchmaevoj. — M.: Yurajt.
2024. - 332 s.

58




BECTHHUK KasHIIY umeHnu Ab6asi, cepusi «IkoHoMuveckasi», Ne2(84), 2025 a.
MPHTMH 06.56.41 10.51889/3078-8579.2025.84.2.005

Coiprvibaesa M.T.:
Y46aii amvinoasvr Kazax ¥aimmuix ITedazouxanvix Yuueepcumeni,
Anmameul ., Kazaxcman

_ IIAFBIH KOCIIKEPJIKTI AWUMAKTBIK (KEPTLIIKTI)
JEHTENJIE KOJIIAYIBIH YIBIMJIACTBIPYIIBLIBIK-DKOHOMUKAJIBIK
MEXAHU3MIH KAJBIITACTBIPY

Anoamna

KacinkepmikTi JambITy, S5KOHOMHKAJIBIK E€pPKIHIIKKE KaFjai xKacay >KOHE YITTHIK OM3HECTiH
0ocekere KaOILIETTUTITIH apTThIPY — OpKAIlllaH Ke3 KEeNreH YKIMETTiH 0acThl MiHIETTepi OOJIbIMm
TabbIaabl. by MinaeTTepai THIMII ISy MEMJICKETTIH SKOHOMUKAJIBIK JKOHE CasICH CTPATETUSIIBIK
JKOCIIapIIapblH COTTI JKy3€re achlpyblHA XKOJ amajbl. MeMJeKeT YITTHIK OU3HECTi CeHIM/L opi y3aK
Mep3iMII CepiKTeC PETiHIe Kapall, JKy3ere achIpbIll JKaTKaH OarmapiiaManapiblH THIMILIITT MEH
0ocekere KaOISTTUIIIH COFaH CYHEHE OTBHIPHIN KaMTaMachl3 €TEIi.

larbiH KoHE OpTa OM3HECTI MEMJIEKETTIK KOJIJay JAETeHIMI3 — OYJI KOCIMKepiiK OacTaMaHb
KaHJAHJBIPY YIIH MEMJICKETTIK Opraniap MeH YHWbIMAap TapanmblHaH KYKBIKTHIK, SJKOHOMUKAJIBIK,
QJIEYMETTIK, aKMapaTThIK, KEHECTIK, OLTiM Oepy jKoHEe YHBIMIACTBIPYIIBUIBIK KOJJIAy MIapanapbl
apKbLIbl OJIap YIUIIH KOJNAaibl xkaraail skacay. [LlarbiH xoHe opTa KOCIIKEPIIKTI KOJJIayFa KaThICThI
3aHHaMalblK Heri3 Kaszakcran PecmyOnukacsiabiH KOHCTHUTYIMSICBIHA CyHeHedl KOHE OFaH
A3aMaTTBIK KOZACKC, «Keke KocimkepIik Typaibh 3aH, OChI cajlaFa KaThICThl 0acKa JJa HOPMATHBTIK
KYKBIKTBIK akTiiep »katagsl. Erep KazakcraH KaThICymIbICHI OOJIBINT TAaOBLIATHIH XaJIBIKAPATBIK
maprra Oyl 3aHHAH e3relle epexelep KOpCeTiIce, OHJa CON XaJblKapaiblK HOpMasap
KOJIJaHbUTabl. MeMIIeKeT MIaFblH KOHE OpTa OM3HECTIH KYKBIKTaphl MEH 3aHIbl MYIJeNepiH
KOpFayFa, ollap YUIIH TeH MYMKIHIIKTEp MEeH Odcekere KaOuleTTi opTa KaJbINTACThIpyFa KEemIIiK
oepemi.

TyiiiH ce31ep: MHHOBAIIHS, SBOIIOIHS, MEMIIEKETTIK 0acKapy, FhUIBIMUA TEXHUKAIBIK MTPOTpecc,
09CEKeNECTIK, PHIHOK,TEXHOJIOTHSI, MOJIEITb

Coipnvibaesa M.T.
! Kasaxcxuii Hayuonanvuoiii Iledazozuueckuti Ynusepcumem umenu Abas
2. Anmamel, Kazaxcman

®OPMUPOBAHUE OPTAHU3AIIMOHHO-39KOHOMMNYECKOI'O
MEXAHU3MA INIOAAEPKKH MAJIOT'O ITPEJAITPUHUMATEJIBCTBA
HA PETUOHAJIBHOM (MECTHOM) YPOBHE

Annomayus

Pa3Butre mnpeanpuHUMATENbCKOM WHUIMATHBBL, CO3/aHHE YCIOBUM [JIsi SKOHOMHUYECKOH
CBOOO/IBI ¥ TIOBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTH HAIIMOHAIBLHOTO OM3HEca Bceraa ObUIM OJHUMHU
U3 TIABHBIX MPUOPUTETOB JIFOOOTO MpaBUTENbCTBA. [IpaBUIbHOE pellleHre ITUX 3a/1a4 MO3BOJISIET
TOCyJIapCTBY YCIENIHO PEaM30BbIBATh CTPATETUUECKHE SKOHOMUYECKHE W TOJHTHYECCKUE TUTAHBI
pazButusa. [ocymapcTBO paccMaTpuBaeT HAlMOHAIBHBIM OW3HEC KaK 3aWHTEPECOBAHHOTO
JIOJITOCPOYHOTO COIO3HMKA, 00€CTIeurBasi OMIEPaTUBHOCTh M KOHKYPEHTOCTIOCOOHOCTh PEeaTi3yeMbIX
MPOrpamMM C €ro y4acTHUEM.

['ocynapcTBeHHas moaAepKka Majaoro u cpeanero npeanpunumarenbersa (MCID) nHanpasiena
Ha cO3JlaHue OJAarompUSATHBIX YCIOBUU ISl pa3BUTHs CyOBEKTOB MaJlorO W CpeaHero Ou3Heca, a
TaKke HHQPPacTpyKTypHbIX 00bekToB mnonaepxkku MCII. Kpome Toro, ona BkimoudaeT B celd
KOMIUICKCHBIE MEPOMPHUSITHUS TMPABOBOTO, AKOHOMUYECKOTO, COIHMAIBHOTO, HH(OPMAIIMOHHOTO,
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KOHCYJIbTAallHOHHOTO, 00pa30BaTeNbHOIO U  OPraHU3allMOHHOTO  XapakTepa, peallu3yeMble
rOCyJapCTBEHHbBIMH  OpraHaMd W JIPYTUMHU  OpPTaHM3alusIMH Ui CTUMYJIUPOBAHUS
npearpuHUMaTeIbcKoi nHunaTuBbl B Kazaxcrane.

3aKOHO/IATENBCTBO MO MOJJAEPKKE MAJOro U CPEHEro MPeANnpUHUMATEILCTBA OCHOBBIBACTCS
Ha Koncturynun Pecnybnukm Kazaxcran u Bkimodaet ['pakmaHckuii kojekc, 3akoH «O 4acTHOM
MpEeANPUHUMATENIbCTBEY, & TAKXKE JIPYTUe HOPMATUBHO-TIPABOBHIE aKTHI.

Eciu MeXayHapoIaHblii 10TOBOp, paTHuduUIpoBaHHbIA KazaxcTaHoMm, COIEPKUT HOPMBI,
OTJIMYHBIC OT MOJIOKEHUHN HACTOSIIIETO 3aKOHA, IPUMEHSIOTCS HOPMbI MEXAYHAPOJAHOTO JIOTOBOpA.

['ocynapcTBo rapanTupyeT co3faHue OJaronpUsTHBIX YCIOBUN NI peaau3aluu JesTeIbHOCTH
M0 TOJJCPKKE CYOBEKTOB MaJloTO W CPEIHEro MpeANpPUHUMATENIbCTBA, 3aIUThl UX MpaB H
3aKOHHBIX HHTEPECOB, a TAK)Ke 0OECIIeUeHHUsI PAaBHBIX MPAB U Pa3BUTHS KOHKYPEHIIHH.

KiroueBble cjoBa: WHHOBALMM, DSBOJIOLHUSA, TOCYJapCTBEHHOE YIIpaBJEHUE, HAy4HO-
TEXHUUYECKUI Mporpecc, KOHKYPEHIUs, PbIHOK, TEXHOJIOTHH, MOJIETIb.

Syrlybayeva M.!
lKazakh National Pedagogical University named after Abai, Almaty, Kazakhstan

FORMATION OF THE ORGANIZATIONAL AND ECONOMIC MECHANISM FOR
SUPPORTING SMALL ENTREPRENEURSHIP AT THE REGIONAL (LOCAL) LEVEL

Abstract

The development of entrepreneurial initiative, the creation of conditions for economic freedom,
and the enhancement of national business competitiveness have always been among the top
priorities of any government. Properly addressing these objectives enables the state to successfully
implement its strategic economic and political development plans. The state views national business
as a long-term, interested ally, ensuring the efficiency and competitiveness of implemented
programs with its involvement.

State support for small and medium-sized enterprises (SMEs) aims to create favorable
conditions for the development of small and medium-sized business entities and SME support
infrastructure. Additionally, it includes comprehensive legal, economic, social, informational,
consulting, educational, and organizational measures implemented by government authorities and
other organizations to encourage entrepreneurial initiative in Kazakhstan.

Legislation on SME support is based on the Constitution of the Republic of Kazakhstan and
includes the Civil Code, the Law "On Private Entrepreneurship,” as well as other regulatory legal acts.

If an international treaty ratified by Kazakhstan establishes rules different from those provided
in this Law, the provisions of the international treaty shall apply.

The state guarantees the creation of favorable conditions for the implementation of support
activities for SME entities, the protection of their rights and legitimate interests, as well as ensuring
equal rights and fostering competition.

Keywords: innovation, evolution, public administration, scientific and technological progress,
competition, market, technology, model.

KIPICIIE

DKOHOMUKAHBI KaHJAHIIBIPBIT, XAJIBIKTHIH TYPMBIC JICHT€WiH KOTepy YIIIH NIapyanibUIbIK
KYPri3yAiH ’KaHa TACULIEPIH KOJIJaHy KakeT. bys perTe miarblH jkoHE opTa OM3HECTIH JaMybl aca
MaHbI3bl. ONap €1 SKOHOMHKACBIH 1IreplieTyie, HapbIKThIK KaTbIHACTap/Ibl KAJIBINITACTRIPY/a, 1pi
KOMITaHUSTIAp YCTEMIIriH LIeKTeye, O9CeKeNeCTIKTI apTThIpy/ia, CYpPaHbICThl KaHaraTTaHIbIPY/a,
KaJlaKbl MEH 3CWHETAaKbIHBI YaKbITBIHIA TeJIeyle, >XYMBICCHI3IBIKTHI a3alTy/la JKOHE KaHa
TEXHOJIOTUSIAP/Ibl €HTi3y/le MaHbI3/bl peil aTtkapajbl. LllarbiH OM3HEC HAPBIKTBIH ©3repicTepiHe
WKeM1 OerimMIeNin, )KaHa OHIPICTIK canaiapaa THIMII )KYMBIC 1CTEH aajibl.
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CoHpaii-ak, IIaFblH KOCIMKEPIIK — aJlaMHBIH JKeKe KaOUIeTIH JKy3ere achIphlll, MaKcaTTapblHA
KETyJIH HOTHKEI KOoibl. Bys e3iHe ereH ceHiMIi apTTHIPbIN, ICKEPIIiK JaFAbUIapIbl JaMbITa b
Kacinkepiik KbI3METTIH TapUXU TaMBIPbI TEPEHJIE HKAThIp, ajl KOHE 3aMaH MEH OpTa Fachipia Ja Oy
YFBIMFa €peKIlle MOH OepinreH. DKOHOMHUKAIa KOCIMKep — ipi OHIIPICTIK HeMece KYPBUIbIC
»)o0anapblH OacKapyIIbl TYJIFA PETIHIEC CUITATTAIA IbI.

HapbIKTBIK 5KOHOMHUKACHl JaMbIFaH MEMIIEKETTEpZAE Op a3aMaT KACIKEPINIKIEeH alHalbICyFa
KYKBUIBI. Ajaiima OyJ1 KYKBIKTHI iCKe achlpy OopiHe Oipmelt oHaii emec. HaFbi3 KocINKepiiKneH
alfHaJIBICATBIHIAD — OFAaH KaXETTI alFbIIIapTTapbl Oap, €H OacThICHl, KalmuTalFa HENIK eTeTiH
xannaap. /1o ocbl TOI KOCINKEPIIK CEKTOPIbI KAJIBINTACTHIPHIIN, OHBIH AaMybIHA yJIeC Koca alabl.

3EPTTEY MATEPUAJIJAPBI MEH 91ICTEPI

byn 3eprreyne canainbl jkKoHE CaHABIK 3€pTTEY SICTEPiHIH KUBIHTHIFbI KOMAAHbULIBI. Camnasl
oicTepre >KacaHIbl WHTEIUICKTTIH POJIiHEe KaThICThI FBUIBIMU 9leOMETTEepre, Makaialapra >KOHE
ecernrepre moiy Kipai. CoHbIMEH Karap, 9pTYpii Ke3[epleH AEpPeKTepll >KWHAYy MEH Taljay/bl
KAMTUTBIH CaHJIBIK 9JIICTEP/II aTal 6TKEH KOH.

HOTUXEJIEP )KOHE OJIAP/IbI TAJIKBIJIAY

[IlarpiH >koHE oOpTa OW3HECTIH MOHI — aJaMHBIH HAaKThl Oip KbI3MET TYpiHIE KOpPiHYI.
KocinkepmikTiH TYNKi MakcaTbl — OHIM IIBIFApy MEH KbI3MET KOpceTy. AJjaiiia eH MaHBI3bICHl —
KocIlKep ©31He THiIM/Ii, aiIabl icTieH FaHa MyFbuiaanaasl. COHABIKTaH OJapAblH 0aCcThl MaKCaThI
— KOCINOPBIHHBIH TaOBICHIH apTTHIPY HEMece HIBIFBIHIBI a3aiTy. by perre kocimkepAiH TaObICHI
KoOiHe OHBIH OM3HECTI Kaylail yiibIMAacThIpFaHbiHA OaillaHBICTHI. BocekenecTiKke TOJIbI HapbhIKTa
OpHBIH CakKTalm Kaly YUIIH OJ eHJIIpiCc pecypcTapblH THIMII YHJIECTIpy[iH »*aHa KOJAapbIH
KapacTeIpaibl. Byl — KocimKepIik KbI3METTIH HeTi3T1 TYHiH]II MOcelIeci.

Kocinkepnik — Oy ’kaHa MYMKIHIIKTepAl Taly, 3aMaHayd TEXHOJOTHsUIApAbl KOJIaHy,
KalmuTa a6l THIMII OarbITTapra )KyMcay KOHE €CKi Ke3KapacTapjaH Oac Taprty yaepici. SfHu, on
OHJIIPICTIH KaHa TYpJepiH KaIbINTACTBIPY MEH JKETUIAipy, Tayapiiap MEH KbhI3SMETTEepAiH ThIH
TYPJEPIH €HTi3y, YHBIMIBIK KYPBUIBIMAAP/IBI ©3TepTy apKbUIbI XKy3ere acanbl. by esrepictep xaHa
KOCIMOPBIHAAPABl KYpyAaH Oacram, OYpBIHFBI OHIIPIC OPBIHAAPBIH KAHFBIPTYFA NEHIHTT KeH
ayKeIMIbel KaMTuael. CoHIai-ak ojap IiCKepilik OaiylaHbIcTapabl KaiTa YWBIMIACTHIPY HEMece
’KaHalla TCUIIEPMEH XKEeTULAIpY CEeKUIIl opekerTepAl Ae KamTuibl. OchUiaiiina, KOCIMKEpiKTiH
HETi31 — JKaHAIIbUI OiJlay MEH OHAIPICTET] >KOHE SKOHOMHUKAJIBIK KaThIHACTAPJAFhl THUIMJIUTIKTI
apTTeIpy [1].

Kazakcranma marsia OusHecTiH Oencenni Typae mamysr 1992-1993 sxpurnaper 6acranasr. Ocbl
yaKbITTaH Oepi eNe HApbIKTHIK SKOHOMHUKAHBIH KalBINTACyblHA OH KBUIIaH acTaM yakbIT ©TTi. by
KE3CHJEep/IE MEMJICKETTIK MYJIK OIpTIHAEN >KEeKe MEHIIIKKEe OepuTin, oJapJblH HeTi31HIe
IIapyalIbUIbIK KaybIMIACTBIKTAP, KayalKepUIUIIri MEeKTeYyJ Il CepiKTECTIKTep, MAFbIH KOCIOPbIHIAP
MEH aKIIMOHEPIIK KOFaM/ap CHSIKTHI )KaHa YHBIMIBIK HBICAHAP KYPBUI/IBL.

KocinkepiikTi 1aMbITyFa BIHTANAHABIPY YIIIH €J1/1€ TUICTI SKOHOMHUKAIBIK, 9JIE€YMETTIK KOHE
KYKBIKTBIK HETI3/lep KaJbIITAChlll, OJap TYpakThl TypAe keTruiaipuryl tuic. Ka3zakcranga
KOCIMKEPIiK KbI3METTIH MBIHAail TOPT HET13T1 OaFbITHI aKbIHAIa OACTaIbI:

e OHIIPICTIK KOCIMKepHiK — Oy canmaia FhUIBIMU-TEXHUKANBIK >KaHAJBIKTapFa cail eHIM
IIBIFapy JKOHE KBI3MET KOPCETY JKy3ere acaipl.

o KoMMepIUSIBIK KICIMKEPIIK — cayAa-CaTThIKICH, ACNIAIIBIKIICH, cay1a YIJIepiMeH JKoHe
Tayap OupxkanapbIMeH OaiIaHBICTHI.

o KapXKbUTBIK KOCIMKEpNIiK — OaHKTep, CaKTaHABIPY VHUBIMAAPBI, JIM3UHITIK XKOHE KOP
Oupykamapbl apKbUIbI JKy3ere acanubl. AWTa KeTy Kepek, Kaszakcranma OaHKTIK KbI3SMETIEH TEK
OaHKTep FaHa alfHaNbICA alajbl.

e KeHec 6epy KbI3MeTi — OacKapy, OKIMIIUIIK, MAPKETHUHT, aKIapaTThIK KAMTaMachl3 €Ty JKoHe
KaJpiap aaspiiay cajlaiapblH KAMTHIBL.

Kenec Onarbl piapIpaFraHHaH KeHiH JKOHE XalbIK MIAPYyallbUIBIFBIH pedopmalay, KYpbUIBIMIBIK
e3repiCTep €HT13y HOTHXKECiHIe OIpKarap jkaHa TOyeJci3 MeMJIEKeTTep Maiiga OOJIbIN, OJap/IbIH
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SKOHOMHUKACHI HAPBIKTBIK PEIbCKe KOITi. by skaFmail KOCIMKEPIIKTIH KaHIaHybIHA CEepITiH Oepi,
XaJIBIKTBIH OMip CYPY JCHIEHiH KoTepyre, KaIbIYITThIK SKOHOMUKAIIBIK 6cyre ceden 6obl. [2]

Byriari Tanma 3eprreyini FambIMaap KOCIKEPIIKTIH TYpPJi KeIPIAPBIH 3epTTEN Kenemi. by
3epTTeyiepre Oackapy omicTepi, CalblK Cally TETIKTEpi, KOCIMKEPIIKTIH pelli MEH KbI3METTepi,
COHJIali-aK MEMJICKET, aliMaK >KOHE cajlalIbIK JIeHTeieri Konuay TeTikrepi kipeai. COHbIMEH KaTap,
KOCIKEPIIiK CyOBEKTUIEpiH MIaFbIH, OPTa KOHE ipl OM3HECKE KATKbI3y VIIIH CaHJBIK opi CarajblK
Oaranay KpUTepuiliepi aHBIKTATY 1a.

KacinkepnikTiH Kanbinracybl O6enrit 0ip SKOHOMHUKAIBIK KYHEMEH ThIFbI3 OaillIaHBICTBI KOHE
OFaH JKOJI alllKaH OipHeIe MaHbI3Abl AIFbIIIApTTap Oap. ATan aiTkaHaa:

- a3aMaTThIK KOFaM MEH KYKBIKTHIK MEMJICKETTIH KYPbUIYHI,

- aJlaMHBIH OeJniHOeC KYKBIKTaphl MEH OOCTaHIBIKTapblHA HETI3MIEITCH JKeKe TYIFAIBIK CaHa
MEH >KeKe MYJIeJIep/IiH KajbIlITacybhl;

- Kas3ipri TYCIHIKTErl >KeKe MEHIIIKKE KYKBIKTBIH OPHBIFYBI JKOHE SKOHOMHUKAJIBIK CPKIHIIKKE
KOJI alllybl;

- MEHIIIKTIH MEMJICKETTIK JKOHE casich OWIIIKTEH OeIiHyl, SFHUA OJIapbIH 1epOecTiri;

- BKOHOMHKAJIBIK, 9JICYMETTIK JKOHE CasiCH cananapAblH Oip-OipiHeH a)KbIpaTbLUTyHI;

- HApBIKTBHIK YKOHOMHKAHBIH Iaiia O0JIbI, OPHBIFYHI XKOHE Tarbl Oacka (akropiap.

Kocinkep 3 jkMHaraH ToXipHOECiH TaiianaHa OTBIPHIN, OHIIPICTIK pPeCcypcTapisl TOMEH
TaOBICTBI CaJajlapJaH >KOFaphl TAOBICTBI JKOHE OHIMIUIN MOJ canajapra THIMII OaFbITTall,
OHTAWJIBI TYPAC YHIECTIpYi KaKeT. ByJ1 OHBI KanuTaMCcTeH epekmeneHaipeni. Kocimkepiuikke qerexH
CYpaHbIC TiKellel OHBIH YCHIHATHIH OHIMIHE JIETEH CYpPaHbICTaH TYBIHIAANABI. AJl KOCIKEPIIKTIH 631
OHBIH JKEKEe KacHeTTepiHe, TOKIpUOeCiHe )aHe KaciOu OaimanbIcTapbiHa Toyeui. [3]

K.b. Caiinig maiibIMaaybIHIIA, KOCITKEP MbIHA/IAM KacueTTepre ue 00ybl THIC:

- TeJleM KabineTi 6ap, caliMaKThl, CAKTBHIKIIEH SPEKET €TeTiH, a/iajl 9p1 TYPaKThl OOIYbI;

- KalmuTaJabl 3aiiM PETiHJE TapThII, AIbIHFAH HECHEH1 YaKbIThUIbI ©TEY 1 OlTyi;

- OAUNeTTUNK, TaOaHABUIBIK I€H OW3HECTI IKaH-)KAKThl MEHIEepy CHSIKTHI MOPaJbIbIK
KYHJIBUIBIKTAp bl OOMBIHA CIHIPYI;

- Oenrini Oip ©HIMHIH MaHBI3BIH, €PEKIIENITiH, OFaH JETeH CYPAHBICTHI XOHE OHBI OHIIPY
KOJIIAPBIH JIO)T OaraMiail aimybl KaKeT.

Ochl Taytanrapra colikec KeJeTiH agamaap CaHbl KOl eMec OOJIFaHIbIKTaH, KOCITKEPAIH TaObICHI
KapanaiiblM KbI3METKepJiepre KaparaHja alTapibIKTail skorapbl 00sybl MyMKiH. OHBIH Kipici TeK
eHOEKaKbIMEH IIEKTEeIMEN 1, OFaH Koca KamuTaJlJaH TYCETIH Mai/la MEH KOCIIKEPINIK KbI3METIIEH
OaliIaHbBICTHI TOYEKENIep YILIH eTeMaKblIap J1a Kipei.

MewmiekeT TapanblHaH HIaFbIH JKOHE OpTa OM3HECTI Kojay JereHiMmi3 — Oyl KoCImKepiik
CyOBeKTiiepl MEH OJapbl KOJIAAWThIH UH(DPaAKYpbUIBIMAAPABI JaMBITYFa KOJIAWJIbI XKaFdai kacay.
ConbiMeH Katap, Oyn kKonjnay Kaszakcranma kocimkepiik Oactamanapibl BIHTAJaHIBIPY YINIH
MEMIJIEKETTIK MEKeMelep MeH o3re Je YHWbIMIap TapanblHaH KYKBIKTBIK, 3KOHOMMKAJIBIK,
QJIEyMETTIK, aKIapaTThIK, KeHec Oepy, Ou1iM Oepy, YHBIMIACTBIPY CUSKTBI )KaH-)KaKThl IIapajap/bl
iCKe achIpy/Ibl KAMTH/IBI.

Kocinkepiik meH OHBIH KbI3METIHE KATBICTHI Mocelieiep OypbIHHAH 3€pTTEyIl FajabIMIIap
HazapplHAa OOJIBII KENreH JKOHE TYpJl Ke3KapacTapMeH KapacTelpbulraH. JKyprizuiren
SKOHOMUKAJIBIK 3€pTTEyJIepre CyHeHe OTBIPBIN, KOCIIKEPIIKTIH MOHIH HAKThUIAM, TOJBIK
TyciHaipyre ThipbicaMbl3. KelliH ochl Heri3zie Ka3ipri Ke3eHJe KeH TapajiFaH HIaFblH KACIMKEPIIKKe
aHbIKTamMa Oepyre Oonazbl. bipak anibIMEH «KOCIMKep» YFBIMBbIH HAKTBUIAN aly KaKeT. OIeMAIK
HSKOHOMHKAIIBIK ON-MIKIpJepAl capajay apKbUIbl KOCIIKepAiH Oipkarap epekIle CHUIaTTapbl
aiKkpIHaaIab!. [4]

1. Kacinkep — Oy Kayin neH 6enriciziikke 6en Oya Oi1eTiH axam.

2. On Herisri TaObIC MeH ycTeMe Maiifa Tadyfa YMTBUIA/bl, SIFHU KACIIKEPJIIK JKOJIMEH Kipic
ATy bl KO3 Ii.

3. Kacinkep eHOek, *xep >koHe KamuTal CEeKUIAl eHMipic (akTopiapblH yHiecTipim, THIMII
naianaHy/1bl KaMTaMachl3 €TeIl.
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4. On yHeMi aHAIIbUIIBIKKA YMTBUIAAbI: KaHA OHIMAEP MEH KbI3METTEep Kacall IIbIFapajbl,
3aMaHay¥ QJICTEP/Il KOJIIaHAIbl )KOHE KaHa O©TKi3y HApBIKTApbIH 137CH I, HHHOBALUSIIBIK 0acKapy
TOCUTIEPIH SHT13e/I].

5. Kacinkep — Oyt kociOiH TaOBICTBI KYPri3y YIIIH XKIrepiauTK IMeH OiTiM, aKmapaTThUIbIK
JIeHrei1 )KoFaphl agam.

6. XKana waesnapnan maifna Taly YIIiH O HapBIKTHI TaJall, aKmaparThl capajarn, KOsl
IennM KaObUIAal ajtaabl.

7. Ocipece Oenrici3fik KaFaalblHOa KOCIKEp JKAIFBI3 9pl €H THIMII IIeHnM KaObUinayra
KaO1J1eTTi 00JTyhI KaXKeT.

Kacinkep e3iHIH OChl KacHeTTepi apKbUIbI KOCIMKEpIiK KbI3METTIH OapliblK Ke3eHAepiHe —
OHIM/I1 oiiyian TabymaH OacTanm OHBI OHAIPY KOHE TYTBIHYFA JeHiH — KaTbicaabl. by nmponecrepae
0J1 HAKThl (PYHKIMSIIAP/IbI OPBIHIAI OTHIPHII, ©3 iCIH JKYy3ere achIpaibl. [5]

Kacinkep keneci MiHIETTEP/I1 OPBIHIAYBI THIC:

- TYTBHIHYIIBUIAPJBIH CYPAaHBICHI MEH TeJIeM KaOUIeTTUIIriH 3epTTeyre OarbITTajafaH FhUIBIMH
3epTTeyiep Kyprizy;

- OHIMHIH Oocekere KaOIIeTTUINH KaMTamachl3 €TETiH TEeXHUKAIBIK KYXKATTapibl, OHBIH
1IIiH/Ie eIeMIepl MeH ChIPTKbI MilIiHIHEe KAaThICTBI CUIIATTaMalap/Ibl 331piey;

- OHIMHIH TOXIpHOCTIK YATUIEPiH JKacal MIbIFapy;

- eHAIpic mTpoleciH OapiblK KaXXETTI IIWKI3aTIEH, MaTepHallapMeH JKOHE eHOEK
pecypcTapbIiMEeH KaMTaMachl3 €Ty,

- OCBbI OHIM/I >Kacay YIIiH €H 03bIK TEeXHOJOTHUSIIBIK MPOLECTI KoHEe THIM/I OacKapy KyieciH
TaHnay;

- CaThIN aIyIIbUIBIK KaO11eTi >KOFapbl HApbIKTAP bl AHBIKTAI, OJap/bl UTEPY.

Byriari Tapma KOCIMKEpPIIKTI JaMBITy YIepici Kypieli »karmaimapaa jKy3ere acynma. by
KUBIHABIKTApFa SKOHOMHKANBIK JKOHE WHBECTUIUSUIBIK JlaFaapbicTap, OLTIKTI MaMaHJIap.bIH
KETICIISYIIIIrl, HOPMATUBTIK-KYKBIKTBIK Oa3aHBIH JKETUIMETeHMIr, XEMKOPJIBIK, MIapyalIbUIbIK-
KOMMEPUHMSIIBIK OPEKEeTTEPMEH Tikenel OalmaHbICThl KayilTep, KamuTald TalllbUIBIFBl KOHE
KOCIMOPBIHAAPABIH MaTepPHAIBIK-TEXHUKAIBIK 0a3achIHBIH TO3ybl JKaTtaasl. CoraH KapamacTaH,
pecny0inKaaa MIaFbIH )KOHE OpTa KOCIMKEPIIIK alFalliKbl OH HOTHKEJIepiH Oepy/ie, NEreHMeH OHBIH
Heri3r1 Oeuiri ol e 6oJica cayza KOHE JeNIANIbIK calallapMeH MIEKTey/ Ie.

Keiibip ranpiMaap HIaFblH oHE opTa OM3HECTIH 0acThl MakcaThl TeK Maijga Taly FaHa eMmec,
COHBIMEH KaTap ajamjapra TOYeJCi3IiKKe KOJ JKETKi3y, IIBIFApMAIIbIIBIKIICH aifHAIIBICY KOHE 03
OMIp CANTHIH €pKiH KaJbIITACTBIPY CHUAKTHl MaTEPHUANABIK €MeC KYHIBUIBIKTap apKbLUIbl KaHaFaT
ce3iMiH chlitay jaen ecenreiimi. [6]

bipkaTtap 3eprreyuriiepiH MiKipiHIIe, IIaFblH JKOHE OpTa OW3HEC — MOHOMNOJIMS YCTEMIIK
€TKeH SKOHOMHKA/Ia epeKIIe 0ICEKeNeCTiK OpTaHbl KAIBINTACTHIPATHIH MaHBI3IBI Kypai. MpIcaibl,
B. AcdanacbeB atan eTKeH/eH, IaFblH OM3HEC TaOUFaThl OOMBIHIIIA MOHOIOJIMSIFA Kapchl, cededi o1
KYPBUIBIMJIBIK TYPFBIJAH KaparaHIa WKEeMIl JKOHE a3 DJIEMEHTTEH TYpPalbl, COHJIBIKTAaH OHBI
MOHOIIONIUAFA aiHaIAbIpy KubIH. COHBIMEH KaTap, Tap MaMaHJaHy MEH jKaHa TEXHOIOTHUsIap/Ibl
naijanaHy/IbIH apKacbIH/a LIaFbIH JKOHE OopTa OM3HEC 1pl KOMITaHUsJIapFa eneyii 0acekernec Oosa
anajpl.

[TarpiH KOCIKEPIIKTIH 0acka /a apTHIKIIBUIBIKTAPhIHA ABTOPJIAP MBIHAJIAPABI KATKbI3aIbI:
ailfHANIBIM KapaXXaTTapbIHBIH JKOFAphl KBUIIAMJIBIFBI, KYPBUIBIC MEP3IMIEPiHiIH KbICKApybl, HETI3Ti
KOpJIap KypamblHIarbl OesceHai OeJiKTIH apTybl, OacKapylibl MEpCOHAlFa >KyMCaJlaThIH
IIBIFBIHHBIH TOMEH/IIT1, COHJAl-aK ipi KeJeMJIeri KamuTalIbl TapTy KaKeTTUIITiHIH OOJMaysbl.
MyHbIH OapibIFbl KYPEI )KOHE aFbIMJIaFhl MIBIFBIHIAPIBI THIM/II TTalJaTaHyFa MYMKIHJIIK Oepe/i.

Anam CMHUT KOCIMKEPIIKTI €H alJbIMEH OHAIPICTIK KbI3METIICH OalIaHBICTBIPHII, OHBI TAOBIC
TaOyABIH Kypaslbl peTiHAe KapacTbipraH. OHBIH aWTyBIHIIA, KalmUTaldl TEK >KeKe aJaMaapiablH
MEIriHAe KUHAKTaIaabl JXKOHE COJIapJblH Keilipi Oysl KamuTanabsl eHOEKKOp a3amarTap/bl
KYMBICTIEH KaMTYy YILIH MaijanaHaabl — oJapAbl KXKETT1 MIMKI3aTIeH JKOHE eMIp CYypyre KaXeTTi
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KYpaJJIapMEeH KaMTaMachl3 €Til, OHJIPIITeH OHIMJI caThll, Maina tadyra ymThutanbl. Kocimkep
JaiibIH OHIMJII aKllara HeMmece e3re Tayapra alblpOacTam, XYMCAJIFaH IIBIFBIHAAPBIH ©TEN KaHa
KOWMai, ©31HIH TOyeKelre TIKKEH KallMTajbl apKbUIbl IMaina kepe anybl Thic. Erep Oyn maiima
0o1maca, OHBIH >KYMBICIIBUIAP/IBI JKanaayra em ceden tadbuiMac eni. A. CMUT COHBIMEH KaTap
KaluTajJaH TYCETiH TaObIC OHBIH CaJIbIHFAH KeJIeMiHE cail KeiMmece, ipl Kap>Kbl CajbIMIApbIHBIH
MOHI Jie OOJIMAMTBIHBIH aTal eTKeH. [7]

MemiiekeTTiH MaHbI3Abl O0achIMIBIFBI — KOFaMJa KOCIMKEpIiK OacTaMaHbl BIHTAJIAHABIPY,
SKOHOMHKAIIBIK EPKIHIIKTI KaJbIITACTBIPY MKOHE YITTHIK OM3HECTIH Oocekere KaOUICTTLIITiH
apTThIpy. bys1 MiHzeTTepmi THIMII JKy3ere achlpy — €JIIiH Yy3aK Mep3iMl dKOHOMHUKAIIBIK >KOHE
casiCl JaMy CTpaTeTHsJIapblH COTTI OpBIHAAYAbIH Kemimi. Ochl opaiia MeMIIEKEeT KOCIKEepIIKTI
CEeHIMJI opl MaHBI3ABl CEpPIKTEC PpeTiHAe KaObLajam, OFaH CYHEHE OTBHIPHIT KaObUIJaHFaH
OarmapiamanapIblH TaOBICTHI 9pi Oocekere Te3iMIi OOTyBIH KaMTaMachl3 eTe/Il.

Ocpiran OalyaHBICTBI MEMJICKET I€H JKeKe OW3HEC apachblHAAarbl THUIMJI BIHTBIMAKTACTBIK
MEXaHU3MAEPIH JaMbITy — TaOBICTBI AKOHOMMKAJBIK casicaT >KYPTi3y[AiH, HWHBECTHIIMSIIBIK
OeNCeHAUTIKTI apTThIPYAbIH, eNIiH 0ocekere KabiIeTTUIIrNH KoTepy/IiH, COH/Ial-aK OHAIPICTIK JKOHE
QJIEYMETTIK MHPPAKYPBUTBIMIIBI JKAKCAPTYIBIH MaHBI3/bl AIFBI MAPTHI 00BN TaObUTa bl MyHIAH
OPINTECTIK TETIrl JaMbIFaH ejaep/e OYphIHHAH KOJIJIAHBICTa OOJIBII, OH TOKIpHOEe KUHAKTAIIFaH.

AWMAaKTBIK JCHIrel e MarblH OM3HECTI KOJIay JKYHECiH KaJIBIITACTRIPY Macemenepi OOHbIHIIA
KYPri3UIreH FBUIBIMH-3€pTTEY HOTIDKENepl MbIHAZAM TYKBIPBIM JKacayFa Heri3 OOJiIbl:
Kazakcranaa marblH KOCIIOPBIHAAPBIH JaMybIHA JCTEH MYJICTUNIK ©Te JKOFaphl. bysl onapsiH
TE€K SKOHOMHKAJIBIK ©CIMII KaMTaMmachl3 €Ty FaHa eMecC, COHbIMEH Oipre OipKaTap oJEeyMETTiK-
9KOHOMHMKAJIBIK TYUTKUIIEP/Ii STy IeT1 MAHBI3IbLUIBIFbIHA OallJIaHBICTHI.

Kazakcran PecnyOnukacbiablH «OKeke KOCIMKEpIiK TypalibD» 3aHbIHA COHMKec, 3aHIbl TYJIFa
KypMaraH, JKblJI OOHBIHIIAFBI OpTAallla )KYMBICIIBI CaHBI €Ty aJlaMHaH acIalTBIH KEKe KociImKepIep,
COHJIali-aK >KbULJIBIK OpTAallla )KYMbICIIBI caHbl 50 agaMHaH, ajd akTUBTEPiHIH KbUIIBIK OpTallia KyHbI
60 MBIH aiJBIK eCeNTiK KOPCeTKIIITEH aCHalThIH 3aHAbl TYJIFajap MIaFbIH KOCIIKEPIIiK
cyOBeKTiIepl peTiHe TaHblIaabl. MyHAail 3aH/1bI TYIFANAp 63 KbI3METIH MapyallbUIbIK CePIKTECTIK
HEMece OHIPICTIK KOOMIEPATHUB TYPIHJIE KYPTi3e alnajbl.

Enimi3aiH SKOHOMHUKaHBI JKEJeNl JaMBITybl MEH TYpPaKThl ociMre KOJ >KeTKi3yl VIIiH
KOCIMKEPIIK KbI3METTI TUIMA1 YIUBIMIACTHIPY MEH KOJIjay KaXeT. byl 5KOHOMHUKaHbI KYPbUIBIMIBIK
JKaFbIHaH KaHAPTYFa, a3aMaTTapAblH TaHIay epKIHAINH KeHEHUTyre, KOChIMIIA KYMBIC OPBIHAAPBIH
alryFa, MIBIFBIHIAP/IBIH TE€3 OTENYIH KAMTaMachl3 €TYTre jKOHE TYTHIHYIIBUIAP CYPAHBICBIHA WKEM/I
OeiMIeNIeTiH IaFbIH KOCIMTOPBIHIAP JKEIICIH KbUIAaM KaJIbIITaCThIPY 16l Tasam etei. [8]

[[TarpiH KOCIMOpBIHAAP SKOHOMUKAHBIH JaMyblHA €JeyJll yJec Koca anajbl, cebebdi omap ipi
KApXKBUIBIK CaNbIMAApPIbl KaXeT eTHel, pecypcTapAblH aiHaIbIMBIH JKEAEN JKy3ere achlpyra
MYMKIHAIK Oepeni. byn o3 ke3eriHae SKOHOMUKaHBI KalTa KYpPbUIBIMIIAY MOCEJIENePIH OHTAMIIbI
IeIIyre, HAPBIKTHI TYTHIHY TayapliapbIMEH KaMTaMachl3 eTyre, O0OCEKeNIEeCTIKTI apTThIPY apKbLIbI
OHIM MEH KBI3MET CaIlachlH KaKCapTyFa jKOHE JKaHA KYMBIC OPBIHIAPBIH KYPHIT, KYMBICCHI3IBIKTHI
azalTyra KarJan )Kacauasl.

[IlarplH KOCIMOPBIHAAPABIH, THIMAUITIHIH HETI3r apTHIKIMIBUIBIFBI — OJIAPJbIH OHIIPICTIK
OarbITTa KOHE €HOEK KypaJapblH KOJJIaHy cajlachblH/a TepeH MaMaHaaHyfa Oeiimainirinae. Onap
azaraH eHIM TYpIH UIbIFapbil, Oipak >KoFapbl OHIMAUIIKKE W€ apHaibl KaOJbIKTapibl
naigananaapl. MyHaai kocinmopbiHaap HHGPAKYPUIBIM cajachlHa KO IIBIFBIH MIBIFApMAiIbl, SFHU
oJIapFa KeJIiK KbI3METi, apHaibl OalJlaHBIC JKETJIepi, KOHACY LeXTapbhl HEMece YJIKEH KonMamap
KaXeT eMec. OHJIipic KeJEeMiHIH HIaFbIHIBIFBI JKa0AbIKTaY MEH ©HIM OTKi3y YAEpiCTepiH >KbUIAaM
JKY3ere acsIpyFa >KOJT aria/ibl.

CoHBIMEH KaTap, IIaFblH KOCIMOPBIHAAp €HOEK pecypcTapblH YTHIMIBI MMaijaiaHyaa aa
MaHbI3ABI poi aTKapaasl. Onap KOChIMIIA )KYMBIC OPBIHIAPBIH KYPYMEH Katap, KbI3METKepIepre o3
MaMaH/IBIFbl MIEHOEPIHJE MIBIFAPMAIIBIIBIK KaOUMeTiH iCKe achlpyFa MYMKiHAIK Oepemi. YKammsr
aJFaH/a, IIaFrblH KOCIMOPBIHAAPABIH JaMybl OHIIPICTI MaMaHIAHMABIPY JEHTEeHiH apTTHIPAJbI,
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FBUIBIMU-TEXHUKAJBIK IPOrPeCTl JKEAENAETeNl, OHIM IUbIFapy YaKbIThIH KbICKapTajabl, KOJiK
HIBIFBIHJIAPbl MEH MaTepUaJIbIK KOFAITYJIapibl a3aiTasl opi €HOEK MeH pecypcTapibl TONBIFbIPAK
naiiananyra bIKIaI eTell.

Kocinkeprnik 6acTamaHbl Kojjay, SKOHOMHKAIBIK €PKIHIIK YIIH KaKeTTi XKarjaiiap skacay
KOHE YITTBIK OM3HecTiH Oocekere KaOUIETTUNrNH apTThIpy — Ke€3 KeNreH YKIMETTiH OacTel
MiHaeTTepiHiH Oipi Oombim TalObuiaabl. Ocbl OarbITTApIbl THIMII JKy3€re achlpy MEMJIEKETTiH
CTpaTETHSUIBIK SKOHOMUKAJIBIK 91 CasICH JaMy >KOCTIapJIapbIiH TaOBICTHI ICKE aChIPybIHA KOJI allaJIbl.
MemnekeT YITTHIK OW3HECTI CeHIMII opi y3aK Mep3iMai CepiKTec peTiHIEe KapacThIPHIII,
KaObUIIaHFaH OaFaapiaMaiapablH THIMIUIITT MEH O9CeKere TO3IMIUIITIH 1971 OChI CEKTOPFa CYHEeHy
apKbUIbI KaMTamachi3 erefi. [9]

Kazakcranaa sxorapbl 3KOHOMUKAJIBIK ©CIMI€ KOJI JKETKI3Y KOHE SKOHOMUKAHBI JKe/1eJ JaMbITy
KOJIBIH/IA KOCIMKEPIIKTI JaMbITy MEH Kojiayra Oaca Hazap aynapy KaxeT. byl — KypbUIBIMIBIK
KaiiTa KypyJAbl >KaHIaHIbIpyFa, a3aMarTapra TaHOay €pKIHAINH Oepyre, KOCBIMILIA YMBIC
OPBIHAAPBIH alllyFa, HIBIFBIHAAP/IB] )KbUIAAM ©TEYI€ KOHE TYTBIHYIIBI CYPaHBICBIHBIH ©3repicTepiHe
MKEM1 OpEKeT eTyre MYMKIHJIIK OepeTiH IIarblH KOCIMOPBIHIApP JKENICIH IIYFbUT KYpyJAbl Tajiar
eTe.

HlarbIH KOCIIOPBIHAAP SKOHOMHUKANBIK CEPIIHIUTIKTI KaMTaMachl3 €Ty/e epeKIle MaHbI3Fa He.
OmapaeiH 6acTbl apTHIKIIBUIBIFEl — KOI KeJjeMmJle 0acTalnKbl MHBECTHIMSHBI KaXeT eTHeHTIHIIT
KOHE pecypcTap alHaJIBIMBIHBIH JKOFApbl KapKBIHABUIBIFBI. OCBl  apKbUIBI 3KOHOMHUKAJIBIK
KYpBUIBIMIBI THIMII TypAe KalWTa KypyFa, TYTBHIHY HApbBIFBIH TayapMEeH KaMTaMachl3 €TyTe,
09CeKeNecTIKTI apTTBIPBIN, KbI3MET II€H ©HIM camachlH KeTepyre, COHAai-aK >kaHa MKYMBIC
OPBIHAAPBIH KYPY apKbLIbI )KYMbICCHI3IBIKTHI a3aliTyFa MYMKIH/IK TybIHAANHIBbI.

Kazipri yakpiTTa *kahaHJIbIK SKOHOMMKAJIBIK JaFapbic KeH ayKbIMja OelieH aifaH jkarjaiina,
Kazakcran YkiMeTi IIarblH KOCIMKEPNIKTI KOJJAylbl IaraapbicKa Kapchl OaraapiaMaHblH 0acThl
OarbIThl peTiHze Oenriien OoThIp. by ©3 keseriHae emMi3liH JaFdapbICTBIH TEpiC callaapiiapbiH
eHcepyiHe MYMKIHJIIK OepeTiH MaHbI3/bl (haKTOpIapAbIH OipiHe aliHaJIbI.

Coran KapamacTaH, MEMJICKETTIK OaFjapiamanap asChlHIa IIaFbIH  KOCIIKEPIIKTI
KYPBUIBIMJIIBIK 9pi CamajblK TYPFBIIAH JaMBITyFa KOWBUIFAH MIHAETTEPAIH TOJBIK KeJeMe
OPBIHAATIFAHBIH ATy KUBIH.

[arplH OM3HECTIH JAaMyblHa Kelepri KenTipinm oTelpraH OipkaTtap (axTopsap Oap: ojap.blH
KaTapblHIa KapXKbUIBIK pEeCypcTapFa KOJI IKETKI3yIIH KHUBIHIBIFbI, OJCEKEJIECTIK OpTaHbIH
KETKUTIKCI3 aMybl, KOCIMKEPIIIK MOJIEHUET JeHreliHIH TeMeHairi 6ap. by, eH anabiMeH, IMIaFblH
KOHE OpTa KOCIMOPBIHAAP/ABIH KONIIUIITiHIH 3aMaHayd akMapaTThlK JKOHE 3epTTeYLIUIIK
pecypcTap/sl KoJiaHa aiMaybIMEH OaiIaHbICThI.

MeMJeKeTTiK JAeHTrel/ie MaFblH KOCIMKEePMIKTI KOJAMAUTBIH KYPhUIBIMAAP TEK KYKBIKTBIK >KOHE
o/licTEMENIK KOMEK KOpCeTill KaHa KoWMal, COHbIMEH Oipre aifMakTBIK »OHE KEepPriuliKTi Koyijay
KYyHenepiH KapKbUIaHIbIPY apKbUTBI 1a HAKThI KOJAay OLIIipyl KaXKeT.

[TaFbIH KOCIMKEPNIKTI pecIyONUKaNbIK JCHIeHIe TaMBITy bl KETUIAIPY MaKcaTblHIa Kelleci
OarpITTap YCHIHBIIAIB:

- CasBIKTBIK €CeM KYPri3y TOPTINTEPl MEH TOJIeM PICIMJIIEPiH, CalblK caly O0a3achlH JKOHE
CAIBIK TYpJEPIH PETTEUTIH 3aHHAMallapFa e3TepicTepAl MEMJIEKETTIK ODKeTTI OekiTyre
OailTaHBICThI OHE KbIJIbIHA O1p PEeTTEH KUl eHri30ey yChIHbUIaAbl. by e3repTysnep/l KyHTi30emik
KBIJIIbIH OaChIHAH €HT13y YChIHBUIAIBL;

- Kapxbuiblk oneparusuiap G0MbIHIIA KOJIMa-KOJIChI3 €CEll allbIpbICyIbl KEHEUTY YIIIH CaJbIK
MeJIIIepieMeNepiH TOMEHIETIN, THICTI CalbIK TOJIEMIEPiH OHTAMIaHABIPY KaXKeT;

- IlarplH OHIPIIK OHIIPICTIK KOCIMOPBIHAAPABI KOJJay MAaKCaThIHIa HECHe Mep3iMIepiH
y3apTy OKOHE TaMbI3ABIK  MeJIepieMeNnepai TOMEHAETY apKbUIbl  OTAHIBIK  ©HAIPICTI
BIHTAJIaHBIPBII, CAllachl3 )KOHE ap3aH LIETENIIK OHIMIEpIiH UMIIOPTHIH IIEKTEY KEepeK;

- IllarpiH OuM3HECTI Kap)KbUIAHABIPY TETIKTEPiH KaKcapTy YIIiH JIM3MHITIK Hecue Oepy,
BEHUYPJIIK MHBECTHIMS, (PAKTOPUHT CUSKTHI KYpallapAbl €HI13y jKoHEe KeMIIiK Kopjap MeH e3apa
HecHelley KyielepiH KalblITacTbIPy YChIHBIIA/bI.
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Bipinimi ke3ekTe KoJjiFa aJlbiIHybl THIC IIapa — IIaFbIH KOCIIKEPIIKTIH MYIJEIEpiH KOpFayra
OarpITTaNFaH CaJbIK pedopMackiH a3ipiey. MyHia eH alabIMEeH MEMJICKET TaparblHaH OyJl canara
TeK (pucKangplK KO3KapacleH KapayJbl JOFapbIl, KOCIMKEPIIKKE MKEMAl 9pi KOJANIbl CaIbIKTBIK
opTa KaibITacThlpy KaxkeT. COHBIMEH Karap, WHBECTHIMS TapTYIbl KaHAAHIBIPY MaKCaThIHIA
CalBIKTHIK, KEHUIIIKTEp XKYHeCiH enrisy ycoHbuiaan [10].

MemiekeT, 63 Ke3eriHae, KOCImKepepai KbUIMBICTBIK KYPBUIBIMIAPAbIH KBICBIMBIHAH KOpFayFa
MIHJIETTI. byFaH Koca, Kocinkepiep e3[epiHiH KociOn MyIIenepiH KOpFay YIIiH YITTBHIK, OHIPIIK
KOHE JKEPTUTIKTI JIEHTeliepie KOFaMJIbIK YHbIMIAp KYPBI, OCICEHAl TYpAe OPEKEeT €Tyl Kepek.
KykplIKk KOpFay oOpranmapbl MEH KOCINIKEpJepaiH KOFaMJIBIK OipJIeCTIKTEpl apachbIHAAFbI
BIHTBIMAKTACTBHIKTHI HBIFANTY aca MaHBI3/IbI.

[larpiH >k0HE oOpTa OWM3HECTI MEMJIEKETTIK KOJAayJblH OacThl MaKCaThl — KOCIIKEPJIiK
CyOBEKTiIepl MEH OJap/ bl KOJAAYIIbl HHPPAKYPBUIBIMIAPIBIH JaMyblHA KOJIAWUIIBI XKaFaail jkacay.
by makcaTka *eTy yIIiH MEMJIEKETTIK OpraHjap MEeH THICTiI YUbIMAAP KYKBIKTHIK, JKOHOMUKAJIBIK,
QJIEyMETTIK, aKMapaTThIK, KeHec Oepy, Oi1iM Oepy jkoHe YHBIMIACTHIPYIIBIIBIK CUIIATTaFbl KeISH Ti
ic-11apanapbl Ky3ere achblpysbl THIC.

KOPBITBIH/IbI. [larpiH KOCIHOPBIHAAPABIH €1 HSKOHOMHUKACBHIHIAFHl MAaHBI3ABLIBIFbI
oJIapABbIH ©3IHIIK EepEeKIIETIKTepIMEH ThIFbI3 OalaHbICTBl. EH aiJbpIMEH, IIaFbIH JKOHE ipi
KOCITOPBIHAAP OPTYPil KbI3MET caylajapblHIa KYMBIC icTeiimi. Ipi KocimopbIiHAap 9MeTTe *Karmai
OHJIIpiC >KaFAaibIHAa OIpKeNKi eHIMAEPAl IIBIFAPhI, KOTepMEe TYTHIHYIIBUIAPMEH XKYMBIC 1CTEHII.
AJ mIaFpIH KOCIMOPBIHAAP — IIAFBIH KOJEeMJIe OHIM OHIpyre, HapBIKTBIH HAKThl CETMEHTTEpPIH/E
TYTBIHYIIBUIAPABIH ~KAKETTUINH KaHaraTTaHIBIPYFa, OHAIpIC KaJABIKTapbl MEH KaiTtamama
IIMKI3aTThI MAlJaIaHyFa, COHIAi-aK JKEeKeJIEreH KIIMEHTTEPMEH KYMBIC KYPri3yre OarbITTaIFaH.

Kanmel anranpga, IIaFrblH  KOCIMOPBIHAAPABIH HOTIDKENL OJKYMBIC ICTeyl MEH OJapAblH
HKOHOMHKAIIBIK TUIMAUIITIH apTTRIPY — eNIMI3IiH Ka3ipri 5KOHOMUKAJIBIK JaMy CTPaTeTHUsCHIHBIH
MaHBI3JIbl OaFbITBIHA TOJIBIK CokKec Kenemi. Ochl ceOenTi MaFblH KOCITOPBIHIAPABIH KBI3METIH
TEOPHUSIIBIK TYPFBIJAH 3€PTTEY, MPAKTUKAIBIK KaFbIHAH TaJIAy JKYPTi3y *KoHE THIMIUIITIH apTThIpy
KOJIIAPBIH aHBIKTAY — ©3€KT1 9p1 OPBIH/IBI MiHJIET OOJIBII CaHaa/bl.
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